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TO: Docket Control Administrator
Docket Control Center

FROM: Lori H. Miller
Programs & Preject§\$pecialist I
Utilities Divisio

- DATE: August 4, 2006

" RE: QWEST CORPORATION (DOCKET NOS. T-01051B-03-0454 AND T-00000D-00-
0672 — DECISION NO. 68604) - COMPLIANCE FILING

Qwest Corporation has filed their tariffs in compliance to Decision No. 68604 with the
Compliance Section on April 24, 2006. Staff has reviewed the filing and has provided Docket
Control a copy of the tariffs for public inspection as well as to be available in eDocket.

Should you have any questions concerning the above, please contact me at your earliest
convenience.
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COMMISSIONERS
JEFF HATCH-MILLER - Chairman
WILLIAM A. MUNDELL
MIKE GLEASON
KRISTIN K. MAYES

BARRY WONG ARIZONA CORPORATION COMMISSION

BRIAN C. McNEIL
Executive Director

August 4, 2006

Mr. Reed Peterson

Staff Advocate — Public Policy
Qwest Services Corporation

20 East Thomas Road, Floor 16
Phoenix, Arizona 85012

RE: QWEST CORPORATION
DOCKET NOS. T-01051B-03-0454 AND T-00000D-00-0672
DECISION NO. 68604

Dear Mr. Peterson:

We have received your compliance filing dated April 24, 2006, which accompanied re-
issuance of several sections of your Price Cap Tariffs.

We are accepting these tariffs as in compliance to the above referenced Decision,
effective May 1, 2006, based on the assertion that those portions of the filing that represent a “re-
issuance” will not increase any rate or charge, cause the withdrawal of service, nor conflict with
any schedule or rule. ‘

Staff will keep a set of the existing tariff pages for an indefinite period and will
periodically cross reference any future filings against the existing tariffs as a further check to
ensure that no substantive changes have been made by the re-issuance. If any substantive
changes are discovered by Staff, we will consider the existing tariff to be controlling.

If you have any questions or need further information, please do not hesitate to contact me at
(602) 542-0745.

Sincerely,

A3

Y Ernest G. Johnson
Director
Utilities Division

EGJ:lhm
cc: Lori H. Miller, Programs & Projects Specialist 11

Docket Control Center
Legal Division
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 TITLE PAGE
EXCHANGE AND Arizona Release 1
NETWORK SERVICES

Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604

ORIGINAL

TERMS, CONDITIONS, RATES AND CHARGES
Applying to the provision of competitive and flexibly priced intrastate
EXCHANGE AND NETWORi{ SERVICES
within the operating territory of
Qwest Corporation

in the State of

ARIZONA

as provided herein

Effective May 1, 2006, this Tariff No. 2 cancels and replaces the Qwest Corporation
Competitive Exchange and Network Services Price Cap Tariff that became effective
August 29, 2001, and all the subsequent revisions.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 PREFACE
EXCHANGE AND Arizona Page 1
NETWORK SERVICES Release 1

Issued: 4-24-06 R‘ G‘N AL Effective: 5-1-06
Per Decision No. 68604

The products and services included in this Competitive Price Cap Tariff No. 2 are of two
regulatory types, as set out in the Renewed Price Cap Plan and the Settlement Agreement,
effective March 23, 2006, by order of the Arizona Corporation Commission under
Decision No. 68604. Throughout this Tariff, products and services fall into either the
Limited Pricing Flexibility Retail Services type or the Flexibly-Priced Competitive
Services type, which are respectively referred to in the Settlement Agreement portion of
the Order as Basket 2 or Basket 3 Services.

Limited Pricing Flexibility Retail Services, or Basket 2 Services, are listed in Appendix
A-2 of Attachment A -of the Settlement Agreement. Basket 2 Services are identified in
this Tariff by footnote. Individual price increases for Basket 2 Services may not exceed
25 percent in any 12 month period, with a total cap on additional revenues of $15 million_
for the term of the Plan, and are subject to additional rules delineated in the Settlement
Agreement and its Attachment A.

Flexibly-Priced Competitive Services, or Basket 3 Services, are identified in Appendix
A-3 of Attachment A of the Settlement Agreement. Any products or services mnot
specifically identified by footnote in this Tariff as Basket 2 Services are Basket 3
Services. Basket 3 Services have a specified limit of $30 million on the amount of
additional revenue from price increases, plus the remainder of the $15 million not used
for Basket 2, over the life of the Renewed Price Cap Plan. Additional rules governing
Basket 3 Services are in the Settlement Agreement and its Attachment A.
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1. APPLICATION AND REFERENCE
1.1 APPLICATION OF THIS DOCUMENT
This document contains the terms, conditions, rates and charges applicable to
intraLATA intrastate Competitive Exchange and Network Services provided by
Qwest Corporation, hereinafter referred to as the Company, in the State of
Arizona.
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1. APPLICATION AND REFERENCE
1.4 DOCUMENT FORMAT
1.4.1 LOCATION OF MATERIAL
A. Section 1 provides the following for all of the sections in this document:
* Subject Index - an alphabetical listing to find the desired section.
* Table of Contents - A numerical listing to find the desired section and page.

B. Each individual section in this document provides a Subject Index for the material
located within that section.

C. Obsolete Service Offerings
Obsolete service offerings are identified in the document by adding 100 to the
current section number, i.e., obsolete items from Section 9, Central Office
Services, would be found in Section 109, Obsolete Central Office Services. This
section is then filed behind Section 9.

1.4.2 OUTLINE STRUCTURE

This document uses nine levels of indentations referred to as Tariff
Information Management (TIM) Codes, as outlined below:

LEVEL APPLICATION EXAMPLE
1 Section Heading 1. APPLICATION AND REFERENCE
2 Sub Heading 1.4 DOCUMENT FORMAT
3 Sub Heading 1.4.1 LOCATION OF MATERIAL
4 Sub Heading/Text A. Text
5 Sub Heading/Text 1. Text
6 Sub Heading/Text a. Text
7 Sub Heading/Text (1) Text
8 Sub Heading/Text (a) Text
9 Footnotes [1] Text
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1. APPLICATION AND REFERENCE
1.4 DOCUMENT FORMAT (Cont'd)
143 RATE TABLES
Within rate tables, four types of entries are allowed:
» Rate Amount
The rate amount indicates the dollar value associated with the service.
e A dash"-"

The dash indicates that there is no rate for the service or that a rate amount
is not applicable under the specific column header.

¢ A footnote designator "[1]"

The footnote designator indicates that further information is contained in a
footnote.

- ICB

The acronym "ICB" indicates that the product/service is rated on an
individual case basis.

1.4.4 USOC CoLuMN
Within USOC columns, two types of entries are allowed:
« USOC
The three- or five-character code for the product or service.
« N/A
The "N/A" indicates that there is no applicable USOC.
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1. APPLICATION AND REFERENCE

1.5 EXPLANATION OF CHANGE SYMBOLS

SYMBOL EXPLANATION

© To signify changed regulation, term or condition

D) To signify discontinued material

(D) ~ To signify rate increase

™) " To signify ‘'material moved from -or to another part of the
document with no change, unless there is another change symbol
present

™) To signify new material

(R) To signify rate reduction

(M) To signify a change in text but no change in rate, regulation, term

or condition
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1. APPLICATION AND REFERENCE

1.6 EXPLANATION OF ABBREVIATIONS

ARS - Automatic Route Selection

CCMS - Customized Call Management Services
CMS - Centrex Management System

CO - Central Office _
CO-ACS - Central Office - Automatic Call Distributor
Cont'd - Continued

DID " - Direct-Inward-Dialing Service

DISA - Direct Inward System Access

FX - Foreign Exchange

MTS - Message Telecommunications Service
NAR - Network Access Register

NPA - Number Plan Area

PBX - Private Branch Exchange

RSP - Rate Stability Plan

SLS - ScoopLine Service

SMDR - Station Message Detail Recording
TDRS - Traffic Data Report Service

TIM - Tariff Information Management (Code)
UCD - Uniform Call Distributor

UsoC - Uniform Service Order Code

WATS - Wide Area Telecommunications Service
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1. APPLICATION AND REFERENCE
1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES

Marks are identified in text throughout this document in all caps and italics, e.g.,

CENTRON Service.

MARK OWNER

CENTREX PRIME® Qwest Communications International Inc.
CENTRON® ' o ‘ Qwest Commﬁnicatidné,.Intcmational Inc.
COMPLETE COVERAGE™ “Qwest Communications International Tnc.
CONSULTLINE® Qwest Communications International Inc.
DID® Qwest Communications International Inc.
INTRACALL® Qwest Communications International Inc.
LINE-BACKER™M Qwest Communications International Inc.
SIMPLE VALUE™M Qwest Communications International Inc.
SUPER SAVINGS Qwest Communications International Inc.
SWITCHNET 56% Qwest Communications International Inc.
UNISTAR® Qwest Communications International Inc.
U S WEST® ’ Qwest Communicatiqns International Inc. ‘
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
SUBJECT PAGE

GNIETAL .. oo eeeeeeeseereeeeseaeaseaessesesaessssessasssesssssssssssrssssensssnsssnensennsssnsansenanees 1
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.1 GENERAL

Section 2, General Regulations - Conditions of Offering, of the Exchange and
Network Services Price Cap Tariff, is made a part of this document by reference.
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3. SERVICE CHARGES

SUBJECT PAGE
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Express Change Charges.......cccovevvevirnninnncinninnceneesnseseeseeseseesenes 1
Miscellaneous Nonrecurring Charges........cccecceveeereerirsercnecsnreeceneseessaeenns 1

APPROVED FOR FILING

ecision #:1e50Y

AZ2006-011




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 3
EXCHANGE AND Arizona Page 1
NETWORK SERVICES Release 1

Issued: 4-24-06 O R E G g N AL Effective: 5-1-06
PR e Per Decision No. 68604

3. SERVICE CHARGES
3.1 MISCELLANEOUS NONRECURRING CHARGES
3.1.9 EXPRESS CHANGE CHARGES
A. Description

CENTRON Custom, Centrex Plus customers may have changes to their service
completed within a one-hour time frame or on an overnight basis. These changes
include feature changes (move, add, delete and/or change features), system
changes, moves and rearrangements of telephone numbers, and moves and changes
to lines within a system.

B. Definitions

Standard Express Change

Change completed overnight.

Priority Express Change

Change completed within a one-hour period from the time the request is received
by the Company.

Service Establishment Charge

One-time charge applicable to non-CENTRON/Centrex Plus Management System
customers for initial express change request.

C. Terms and Conditions
1. All express changes are processed by the Company.

2. Adding or disconnecting telephone numbers can not be done on an express
change basis.

3. The Company will process changes on an express basis where technically
feasible. If, due to technical limitations, certain features/lines are not able to be
changed on an express basis, the regular procedures and charges for processing a
change request will apply.

4. Customers may request the same change be applied to multiple lines
simultaneously. The Company will process up to 100 express feature changes, 80
express line changes, 20 priority feature changes and 4 priority line changes per
day, per customer.

APPROVED FOR FILING
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3. SERVICE CHARGES

3.1 MISCELLANEOUS NONRECURRING CHARGES
3.1.9 EXPRESS CHANGE CHARGES
C. Terms and Conditions (Cont'd)

5. Customers may add optional features only in blocks of 10. There is no limit to
the number of standard features that can be added using the express process, other
than that stipulated above.

6. Customers must have a minimum of 20 station lines in their system in order to
qualify for express charges.

D. Rates and Charges

1. Customers may request multiple changes on the same line. Charges are assessed
per line, per request, regardless of the number of changes made per line. ("Per
request" is defined here as each time the customer contacts the Company.)

2. Features added using the express process will be assessed the same monthly
recurring rates as if they were added through the conventional service order
process and will be reflected on the customer's bill as such.

3. The following charges are in addition to all other charges applicable to the
associated service, except as specified herein. Nonrecurring charges found
elsewhere for moving or changing features or moving or changing lines within the
customer's system do not apply when express changes are made.

NONRECURRING CHARGE
USOC MAXIMUM CURRENT
* Service Establishment Charge,
Initial request XPTXX $300.00 $150.00
« Standard Express Change,
per line, per request XPTOX 12.00 6.00
e Priority Express Change,
per line, per request XPT1X 24.00 12.00
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3. SERVICE CHARGES
3.1 MISCELLANEOUS NONRECURRING CHARGES (Cont’d)
3.1.10  EXPEDITED ORDER CHARGE

Individual Case ISDN Service and Uniform Access Solution (UAS) Service
customers may request a service date that is prior to the standard interval
service date as set forth in the Qwest Corporation Service Interval Guide (SIG).
If the Company agrees to provide the service on an expedited basis, an
Expedite Charge will apply as set forth in the Competitive Private Line
Transport Services Price Cap_Tariff. The customer will be notified of the
Expedite Charge prior to the order being issued.
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5. EXCHANGE SERVICES
5.2 LOCAL EXCHANGE SERVICE
5.2.2 Low USE OPTION SERVICE[1]
A. Description

1. Residential service for which message unit charges are based on the number of
local calls placed. The Low Use Option includes an individual exchange access
line with touch-tone capabilities. Services other than those associated with this

offering will not be allowed.

2. Calls to directory assistance, 911, ScoopLine (SLS) and telephone repair service
are not subject to message unit charges.

B. Rates and Charges
1. Low Use Option Service

NONRECURRING CHARGE
UsocC MAXIMUM CURRENT

» Residence
- Each additional
individual line AFN $55.00 $27.50

MAXIMUM CURRENT
MONTHLY MONTHLY

USoC RATE RATE
* Residence
- FEach additional
individual line AFN $25.50 $8.50

2. The following message unit charge applies for calls placed within exchanges in
the same local calling area.

CHARGE FOR
EACH MESSAGE
MAXIMUM CURRENT

« Residence $0.60 $0.20

APPROVED FOR FILING

1] A Basket 2 Service. See Preface Page 1, preceding. F Ay :
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we i ORIGINAL

S. EXCHANGE SERVICES

5.2 LocCAL EXCHANGE SERVICE (Cont'd)

5.2.4 FLAT RATE SERVICE[1]
This service entitles customers to an unlimited number of calls within the local
calling area. Incremental charges, as shown in 5.1.6.A. of the Exchange and
Network Services Price Cap Tariff, apply to service outside the exchange base
rate area.

A. Rates and Charges
1. The nonrecurring charge associated with the provision of flat rate service applies:

o To install each access line;

e For connecting an access line when changing a grade of service from PBX
service.

2. Residence Flat Rate Service

NONRECURRING CHARGE
USOoC MAXIMUM CURRENT
¢ Additional individual
line, each AFH $55.00 $27.50
3. Business Flat Rate Service
o Additional individual line,
each AFK _ 85.00 42.50
MAXIMUM CURRENT
MONTHLY MONTHLY
USOC RATE " RATE
2. Residence Flat Rate Service
* Additional individual
line, each AFH $30.00 $10.00
3. Business Flat Rate Service
« Additional individual line,
each AFK 91.20 30.40

| APPROVED FOR FILING

pECISIoN #: (08004

[1] A Basket 2 Service. See Preface Page 1, preceding.
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5. EXCHANGE SERVICES
5.2 LoCAL EXCHANGE SERVICE (Cont’d)
525 LOCAL SERVICE OPTIONS
A. Public Response Calling Service (PRCS)[1]
1. Description

Public Response Calling Service, also known as Choke Network, provides
facilities for call-in programs, including but not limited to radio, television, or
internet promotional activities that result in mass calling by the general public to a
telephone number.

2. Terms and Conditions

a. Public Response Calling Service is offered to customers where the conditions
listed below exist. The services offered are subject to the availability of the
existing network facilities. The Company may revise or withdraw the service at
any time with appropriate notice.

b. In order to maintain the safety, continuity, and reliability of telephone service to
the general public and 911 Service, those customers who solicit large volumes of
incoming calls resulting in any of the conditions listed below, will be required to
subscribe to PRCS, or modify or discontinue the call-in activity. Existing
customers found to be using a business service inappropriately, generating large
volumes of incoming calls that may adversely affect the service of other
customers, may also be required to purchase PRCS.

* The number of incoming calls being directed to a specified telephone number
exceeds 200 in a given hour of time,

* More than 15 percent of the calls to the specified telephone number reach a
busy signal in any given hour,

» The number of busy signals to a specific telephone number exceeds 1,000 per
week.

c. PRCS may not hunt or Call Forward-Busy to a non-PRCS line.

d. Customers may not utilize MARKET EXPANSION LINE Service as a PRCS
telephone number.

e. PRCS is available only with incoming calling. Outgoing calling is not provided
as a feature of this service. Callers to the PRCS telephone number from outside
the local calling area will incur the appropriate toll charges.

f. Central Office prefixes for PRCS will be specified by the Company.

APPRQVED FOR FILING

pecision #:LEL0Y

[1] A Basket 2 Service. See Preface Page 1, preceding.
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.25 LOCAL SERVICE OPTIONS
A.[1]2. (Cont'd)

g. Terms, conditions, rates and charges described elsewhere in the Company’s
tariffs, apply as appropriate.

h. The telephone number assigned to PRCS may be listed in the Company directory
and Directory Assistance records of the exchange from which the associated
PRCS lines are furnished. Additional listings as specified in 5.7.1, following,
may also be purchased.

3. Rates and Charges
a. Where unusual quantities of facilities are needed to meet a customer's service
requirements and such facilities are considered by the Company to be beyond
the normal scope of the service then special construction charges based on cost
may apply in addition to the charges below.
b. Where applicable, incremental charges specified elsewhere, apply.
c. The Service Establishment Charge applies when PRCS is established.

NONRECURRING CHARGE
USoOC MAXiIMUM CURRENT

» Service Establishment Charge NRC83 $200.00 $100.00
+ PRCS, incoming only . IMN [2] [2]
 Traffic Load Protector GE6 - 7 -

MaAaxiMUM CURRENT
MONTHLY MONTHLY -

USOC RATE RATE
 Service Establishment Charge NRC83 - -
* PRCS, incoming only IMN [2] [2]
* Traffic Load Protector GE6 $450.00 $150.00

APPROVED FOR FILING

DECISION #: L8Oy

[2] Rates and charges for a 1FB specified in 5.2.4 of the Exchange and Network
Services Price Cap Tariff or other business services specified elsewhere apply.

[1] A Basket 2 Service. See Preface Page 1, preceding.

AZ2006-011




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 5
NETWORK SERVICES Release 1

el g
Issued: 4-24-06 O R é G i NAL Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.5 LocAL SERVICE OPTIONS (Cont'd)

B. STAND-BY Line Service
1. Description

STAND-BY Line Service is an additional line service which allows business
customers to expand access to their business and expand the capacity to make
outgoing calls on an as needed basis. This service is designed for customers that
experience periodic- peaks and valleys in calling volumes to and from their
business.

2. Térms and Conditions
a. STAND-BY Line Service is available to business customers.

b. STAND-BY Line Service cannot be used as the primary business line. Customers
must have flat business individual line or trunk service at the location for which
they are ordering STAND-BY Line Service.

c. STAND-BY Line Service provides an additional line which measures both
incoming and outgoing calls on a per minute of use basis. The incoming and
outgoing call capability is always active.

d. Terms, conditions, rates and charges as described elsewhere in the Company's
tariffs, apply as appropriate.

e. A directory listing will not be provided with STAND-BY Line Service.

f. The nonrecurring charge will not apply to customers who change from
STAND-BY Line Service to an individual business line.

g. STAND-BY Line Service may be temporarily suspended only when the main
service with which it is associated is suspended. STAND-BY Line Service will
remain at the full rate while the customer's local exchange service is on full
suspension.

APPROVED FOR FILING |

bECISION #: 0500 |
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5. EXCHANGE SERVICES
5.2 LOCAL EXCHANGE SERVICE
5.2.5 LOCAL SERVICE OPTIONS
B. STAND-BY Line Service (Cont'd)

3. STAND-BY Line Service will be provided at the following rates and charges:

NONRECURRING CHARGE
USoC MAXIMUM =~ CURRENT
« Perline A2Y.ITM  $85.00 $42.50

MAXIMUM CURRENT
MONTHLY MONTHLY

USOC RATE RATE
o Per line A2Y,1TM $51.00 $17.00
4. Usage Charge
PER MINUTE OF USE[1]
MAXIMUM CURRENT
* Incoming and outgoing $0.15 $0.05

5. Nonrecurring Change Charge
The following nonrecurring charge for changes applies:

» To each line when changing from flat rate to STAND-BY Line at customer's
request unless otherwise specified.

NONRECURRING CHARGE
MAXIMUM CURRENT
» Per activity, per CO access line changes $55.00 $27.50

| APPROVED FOR FILING

[1] Applies to connections of one minute or any fraction thereof. DECISION #: ,LQ&(A&L-
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5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE (Cont'd)
5.2.8 HOME BUSINESS LINE (HBL) SERVICE
A. Description

HOME BUSINESS LINE (HBL) is a flat rated business voice service which
includes the functionality of Custom Ringing and both business and residence
listings. Custom Ringing and business and residence listings are integrated
components of HBL service: Customers subscribing to this service access the
network via a flat business line.

B. Terms and Conditions

1. HBL service is offered for small business customers and is only available to
businesses operating in a residence location as described in 5.2.A.3. It is not
available to businesses operating in commercial business locations.

2. HBL is offered as a business class of service that gives subscribing customers the
opportunity to enhance their telephone service to a business class of service
allowing for a business listing without losing their residence number or residence
listing. This service offering, which includes one Custom Ringing option, allows
the customer to know whether an incoming call is business or personal.

3. HBL service also includes a primary business listing and a residence listing. The
business listing will appear on Directory Assistance and in the white and yellow
page directories. The residence listing will appear on Directory Assistance and in
the white pages. This allows the home based business to maintain its residence
identity. Additional listings may be purchased at rates and charges and under
terms and conditions specified in 5.7.1, following. . ' :

4. To change class of service from residence individual exchange access line to HBL
service, the nonrecurring charge specified in 5.2.A.4. of the Exchange and
Network Services Price Cap Tariff, applies.

5. Additional features to HBL service may be purchased at business rates and
charges and under terms and conditions specified in other sections of the tariff or
specified elsewhere.

| APPROVED FOR FILING

pECISION #0804
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.8 HOME BUSINESS LINE (HBL) SERVICE (Cont'd)

C. Rates and Charges

NONRECURRING CHARGE
USOC MAXIMUM CURRENT
o HOME BUSINESS LINE, each BHS $85.00 $42.50

MAXIMUM CURRENT
MONTHLY MONTHLY
USOC RATE RATE

» HOME BUSINESS LINE, each BHS $108.09 $36.03

AZ2006-011
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5.2

5.2.10

Per Decision No. 68604
5. EXCHANGE SERVICES
LOCAL EXCHANGE SERVICE (Cont’d)

TENANT SOLUTIONS

A. High Rise Office Buildings, Shopping Malls and Office Parks

1.

[1]
(2]

Description

Tenant Solutions is a full service offering for tenants of designated multi-tenant
high rise office buildings, shopping malls, and office parks. Tenants will be able
to choose from a menu of services and receive discounts or waivers of monthly
rates and/or nonrecurring charges. ,

Products and Services
Menu of Services includes:

Flat Rated Exchange Access Lines

Trunks

STAND-BY LINE Service

MARKET EXPANSION LINE Service

Premium Listings; includes all but listed name
Customized Call Management Services (CCMS)[1]
Caller Identification-Name and Number and Caller Identification Number only
Call Forwarding features as follows:

- Call Forwarding Busy Line (Expanded)

- Call Forwarding Busy Line (External)

Call Forwarding Busy Line (Programmable)

Call Forwarding Don't Answer

Call Forwarding Don't Answer (Expanded)

Call Forwarding Don't Answer (Programmable)

Call Forwarding Busy Line/Don't Answer (Expanded)
Call Forwarding Busy Line (External)/Don't Answer
DIGICOM I Service[2]

DIGICOM II Service[2]

Tenant Calling Connection

Single Line ISDN Service

| APPROVED FOR FILING

DECISION #:\ oD

Description and rates found in elsewhere in this Tariff.

Description and rates found in the Competitive Private Line Transport Services
Price Cap Tariff.
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE

5.2.10

TENANT SOLUTIONS

A.2. (Cont’d)

Primary Rate Service (PRS) ISDN
Digital Switched Services

Frame Relay Service[1]

Uniform Access Solution Service

3. Terms and Conditions

a. Tenant Solutions will be offered in designated multi-tenant office buildings,
shopping malls, and office parks in which the owner/manager agrees via
contractual agreement to endorse the Company as the preferred
telecommunications provider.

b. At the end of the contract period if the contract is terminated, the rates will
revert to regular rates. Existing 30 day waivers will be honored.

c. The property owner shall not preclude the tenant from selecting another service
provider as a condition of the agreement.

d. The Company will provide tenants equal notice of the termination of the
agreement as provided to the building or mall owner.

4. Rates and Charges

a. Tenant Solutions customers (subscribing to Flat Rated Lines, STAND-BY LINE,
Trunks, DIGICOM I or II), will receive discounts or waivers of monthly rates
and/or nonrecurring charges when subscrlbmg to features and products as
follows: ;

Waiver of nonrecurring charges and 30 days of service free per line with

tenants choice of:

- CCMS or ‘

- Caller Identlﬁcatlon—Name and Number or Caller Identification-Number
only

Waiver of nonrecurring charges and 30 days of service free per line:
- Call Forwarding Busy Line/Don't Answer features as detailed in B.,
preceding

[1] Description and Rates found in the Competitive Advanced Communications
Services Price Cap Tariff. : APPROVED FOR FILING

AZ2006-011
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE

5.2.10

TENANT SOLUTIONS

A.4.a. (Cont'd)

AZ2006-011

Waiver of nonrecurring charges:
- MARKET EXPANSION LINE

50% discount off the nonrecurring charge:

Subscribing to 3 lines or more (any combination):
Flat Rated - - - - :
STAND-BY LINE
Trunks
DIGICOMIor I
Single Line ISDN Service

Premium Listings as detailed in A.2., preceding

1

Single Line ISDN Service
Primary Rate Service (PRS) ISDN

¥

Waiver of two months recurring charge:
- Frame Relay Service (minimum 2 year contract)

Waiver of one month recurring charge

- Digital Switched Services (minimum 3 year contract)
Facility and Common Equipment
Advanced Trunks

- Uniform Access Solution Service (minimum 3 year contract)
DS1 Facility with Common Equipment
Network Connection per DS1 Facility

Waiver of two months recurring charges

- Digital Switched Services (minimum 5 year contract)
Facility and Common Equipment
Advanced Trunks

- Uniform Access Solution Service (minimum 5 year contract)
DS1 Facility with Common Equipment
Network Connection per DS1 Facility

APPROVED FOR FILING
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.10 TENANT SOLUTIONS
A.4. (Cont'd)

b. Customers of Tenant Solutions who make changes, additions or moves of menu
services within the same location or building/mall, will receive waivers, etc., as
shown preceding.

B. Multi-Tenant Residential Properties Offer
1. Description

a. The Multi-Tenant Residential Properties offer is an offering to residents of
apartment complexes, where the owner/manager has terminated their preferred
provider agreement with a telecommunications provider other than Qwest, and
now subscribes to service from Qwest.

b. In accordance with the terms of the Multi-Tenant Residential Properties Offer
Qwest may waive charges to residence customers of such apartment complexes.

2. Terms and Conditions
a. The Multi-Tenant Residential Properties Offer is available to residents of

properties where the owner/manager has a preferred provider agreement with
Qwest.

b. The Qwest preferred provider agreement may be established when
owners/managers are terminating their current agreement with their current
telecommunications provider.

c. Multi-Tenant Residential Properties must have a minimum of 200 living units
per apartment complex. Apartment complexes with less than 200 living units
per building will qualify as long as the owner/manager has at least one complex
with 200 living units under agreement with Qwest.

d. The property owner shall not preclude the tenant from selecting another service
provider as a condition of the agreement.

3. Rates and Charges
a. Nonrecurring charges will be waived for those services the residents subscribed

to at the time the owner/manager switched from another telecommunications
provider to Qwest.

APPROVED FOR FILING

pECISION #:l0800Y
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Per Decision No. 68604
5. EXCHANGE SERVICES
5.2 LoCAL EXCHANGE SERVICE (Cont'd)
5.2.11  COMPETITIVE RESPONSE
A. Residence Customer Incentive Program
1. Description

The Customer Incentive Program is an offering for potential new residence local
exchange customers and to existing residence customers to induce the retention or
continuation of existing services by those customers.

2. Terms and Conditions

a. This competitive response offering may be offered to potential new Qwest
residence local exchange customers. In addition, the Company may provide a
retention benefit to any existing residence customer who has retained a service
for some period of time.

b. For potential new residence customers, the Company may provide an incentive
offer no more often than once in any two year period. In retention situations, the
Company may provide an incentive no more often than once in any two year
period with respect to any particular service or feature.

c. To qualify for these offers, residence customers are required to have a
satisfactory credit rating with the Company in accordance with 2.3.3 of the
Exchange and Network Services Price Cap Tariff.

d. The recipients of the customer incentive offer and the amount of the customer
incentive offer shall be in the sole discretion of the Company, but the value of
the retention benefit may not exceed the sum of 3.a., following.

e. The Company shall determine the particular details, including but not limited to
periods and duration, class of customers, services, amounts, and geographic.
area, so long as each such offer to a particular residence customer is not
inconsistent with the provisions of this Tariff and the amount does not exceed
the maximum amount set forth in 3.a., following. The Company may prohibit
use of this program in conjunction with another offer being marketed by the -
Company and/or a Company affiliate.

APPROVED FOR FILING

DECISION #: LEOY
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5. EXCHANGE SERVICES
52 LOCAL EXCHANGE SERVICE
5.2.11 COMPETITIVE RESPONSE
A.2. (Cont'd)

f.  Offers may differ based on reasonable criteria, including the following criteria or
combinations of criteria below: '

(1) The sales channel through which the products are sold.

(2) A specific geographic area.

(3) Existing customers who request to have one or more products disconnected.

(4) Customers who identify a better competitive offer are available to them.
Qwest representatives may present to these customers multiple offers up to the

maximum value under this Tariff.

(5) Such other facts, criteria, and circumstances as the Company believes is a
reasonable basis upon which to distinguish among groups of customers.

g. The Company reserves the right to discontinue this offer.
3. Rates and Charges

a. Customers may be offered one of the following, or the equivalent monetary
value, on selected products as determined by the Company:

(1) A waiver of an amount up to 100% of the current residence nonrecurring
charge(s), or

(2) A waiver of up to three months of the recurring rates, or

(3) A waiver of an amount up to 100% of the current residence nonrecurring
charge(s) and up to three months of the recurring rate(s), or

(4) A benefit or consideration offered or provided that is not associated with a
service or product offered by the Company such as CPE, merchandise, or
discounts on merchandise offered by others, gift certificates, gift cards, or
otherwise, in the discretion of the Company. In determining the value of non-
cash offers or benefits, the actual cost incurred by the Company, not to exceed
the sum of 3.a.(3) above, shall be used.

b. The waiver(s) will appear in the form of a credit(s) on the customer’s bill. The
waiver may be one-time, or spread over a period of up to 12 months in a fashion
determined by the Company.

APPROVED FOR FILING
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.11 COMPETITIVE RESPONSE
A.3. (Cont’d)

c. Waiver amounts are calculated on the first month’s nonrecurring charge(s) and
monthly rate(s). The total waived amount will not exceed the value of the total
nonrecurring charge(s) plus three months service of the monthly rate(s).

d. In all cases, resellers who use the Customer Incentive Program shall be provided
the maximum monetary equivalent of the program as allowed by this Tariff and
can distribute that value to their end user customers in any manner that they
choose. Further, resellers are not required to match the Company’s program
offers or timing in order to take advantage of the program, and no further
wholesale discount is provided to the maximum monetary equivalent. Resellers
shall be provided monetary equivalents and they shall not be provided
merchandise, coupon offers, or the like.

B. Business Customer Incentive Program
1. Description

The Customer Incentive Program is an offering for potential new business local
exchange customers and to existing business customers to induce the retention or
continuation of existing services by those customers.

2. Terms and Conditions

a. This competitive response offering may be offered to potential new Qwest
business local exchange customers. In addition, the Company may provide a
retention benefit to any existing business customer who has retained a service for
some period of time.

b. For potential new business customers, the Company may provide an incentive
offer no more often than once in any two year period. In retention situations, the
Company may provide an incentive no more often than once in any two year
period with respect to any particular service or feature.

c. To qualify for these offers, business customers are required to have a satisfactory
credit rating with the Company in accordance with 2.3.3 of the Exchange and
Network Services Price Cap Tariff.

APPROVED FOR FILING

DECISION #: (oY
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5. EXCHANGE SERVICES

5.2 LocCAL EXCHANGE SERVICE
5.2.11 COMPETITIVE RESPONSE (Cont'd) -
B.2. (Cont’d)

d. For potential new business customers, the Company will condition its offers
upon a business customer remaining with the Company for a minimum of one
year. Any minimum period of time shall be identified to the business customer
as part of the offer. In such cases, if the customer terminates service early, they
will be billed all of the nonrecurring charge(s) and monthly rate(s) waived under
this program.

e. The recipients of the customer incentive offer and the amount of the customer
incentive offer shall be in the sole discretion of the Company, but the value of
the retention benefit may not exceed the sum of 3.a., following.

f. The Company shall determine the particular details, including but not limited to
periods and duration, class of customers, services, amounts, and geographic area,
so long as each such offer to a particular business customer is not inconsistent
with the provisions of this Tariff and the amount does not exceed the maximum
amount set forth in 3.a., following. The Company may prohibit use of this
program in conjunction with another offer being marketed by the Company
and/or a Company affiliate.

g. Offers may differ based on reasonable criteria, including the following criteria or
combinations of criteria below:

(1) The sales channel through which the products are sold.

(2) A specific geographic area.

(3) Existing customers who request to have one or more products disconnected.

(4) Customers who identify a better competitive offer are available to them.
Qwest representatives may present to these customers multiple offers up to the

maximum value under this Tariff.

(5) Such other facts, criteria, and circumstances as the Company believes is a
reasonable basis upon which to distinguish among groups of customers.

h. The Company reserves the right to discontinue this offer.

APPROVED FOR FILING

 DECISION #:LQ.&QQLL_
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.11 COMPETITIVE RESPONSE
B. Business Customer Incentive Program (Cont’d)

3. Rates and Charges

a. Customers may be offered one of the following, or the equivalent monetary
value, on selected products as determined by the Company:

(1) A waiver of an amount up to 100% of the current business nonrecurring
charge(s), or .

(2) A waiver of up to three months of the recurring rate(s), or

(3) A waiver of an amount up to 100% of the current business nonrecurring
charge(s) and up to three months of the recurring rate(s), or

(4) A benefit or consideration offered or provided that is not associated with a
service or product offered by the Company such as CPE, merchandise, or
discounts on merchandise offered by others, gift certificates, gift cards, or
otherwise, in the discretion of the Company. In determining the value of non-
cash offers or benefits, the actual cost incurred by the Company, not to exceed
the sum of 3.a.(3), above, shall be used.

b. The waiver(s) will appear in the form of a credit(s) on the customer’s bill. The
waiver may be one-time, or spread over a period of up to 12 months in a fashion
determined by the Company.

¢. Waiver amounts are calculated on the first month’s nonrecurring charge(s) and
monthly rate(s). The total waived amount will not exceed the value of the total
nonrecurring charge(s) plus three months service of the monthly rate(s).

d. In all cases, resellers who use the Customer Incentive Program shall be provided
the maximum monetary equivalent of the program as allowed by this Tariff and
can distribute that value to their end user customers in any manner that they
choose. Further, resellers are not required to match the Company’s program
offers or timing in order to take advantage of the program, and no further
wholesale discount is provided to the maximum monetary equivalent. Resellers
shall be provided monetary equivalents and they shall not be provided
merchandise, coupon offers, or the like.

APPROVED FOR FILING
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S. EXCHANGE SERVICES
5.2 LoOCAL EXCHANGE SERVICE (Cont'd)
5.2.13  BUSINESS LINE VOLUME PURCHASE PLAN
A. Description

1. The Business Line Volume Purchase Plan is available to business customers
subscribing to 50 or more lines in conjunction with basic business access lines. A
customer may have up to a maximum of 3,000 participating lines across the
Qwest region. Business customers subscrlbmg to the plan are also entitled to
hunting.

2. The Business Line Volume Purchase Plan may be offered to existing business
customers who receive a competitive offer or have expressed a possible interest in
obtaining service from another telecommunications provider.

3. The Business Line Volume Purchase Plan defines qualifying lines as the
following:

Flat Rate Business Lines (1FB) with Hunting
QWEST CHOICE Business

OWEST CHOICE Business Plus
Add-A-Line

B. Terms and Conditions

1. Customers subscribing to the Business Line Volume Purchase Plan are required to
pay the monthly rates for service. All terms and conditions for qualifying
products and services as specified elsewhere apply, and are subject to a minimum
billing period of one month.

2. All access lines must be associated with the same customer. The Company may
withdraw this offering to customers at any time with appropriate notice.

3. Intercept Service will be provided on the main listed directory number.

4. The Business Line Volume Purchase Plan is not available on Public
Communication Service.

APPROVED FOR FILING
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION §
EXCHANGE AND Arizona Page 19
NETWORK SERVICES Release 1

REG;NAL Effective: 5-1-06

Per Decision No. 68604

Issued: 4-24-06

5. EXCHANGE SERVICES

5.2 LoCAL EXCHANGE SERVICE
5.2.13 BUSINESS LINE VOLUME PURCHASE PLAN
B. Terms and Conditions (Cont’d)

5. The discount level for the Business Line Volume Purchase Plan is based on
volume and a contract term of 2 years or 3 years. :

6. Additional lines may be added, but will not affect the monthly discount level.

7. If Qwest terminates the Service(s) for Cause, or. if a customer terminates the
Services(s) in whole without Cause before thé expiration date, the Customer will
pay termination charges calculated at 25% of the remaining value based on the
minimum line requirement for the discount tier times the fixed amount of $60.00
over the remaining Term.

Annually, if an account falls below the minimum line requirement for the
discount tier, a shortfall penalty of $60.00 per line will be assessed.

A termination charge will be waived if the Customer places an order to
discontinue the service and replaces the line(s) within the Qwest region or
purchases similar Qwest services equal to or greater than the current value of the
commitment.

8. The customer may move the physical location of all or part of the lines in the
Business Line Volume Purchase Plan to another location within the Qwest region,
or move within the following Qwest products, provided the new lines are
provided to the customer by the Company:

+ Flat Rate Business Lines (1FB) with Hunting
OWEST CHOICE Business

QOWEST CHOICE Business Plus

* Add-A-Line

APPROVED FOR FILING
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION §
EXCHANGE AND Arizona Page 20
NETWORK SERVICES g GE N AL Release 1
Issued: 4-24-06 G Bt Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES

5.2 LoCAL EXCHANGE SERVICE
5.2.13  BUSINESS LINE VOLUME PURCHASE PLAN (Cont’d)

C. Rates and Charges

1. Where applicable, incremental charges as specified in 5.1 of the Exchange and
Network Services Price Cap Tariff, apply and will not be discounted.

2. Existing customers will not incur nonrecurring charges when switching basic
business line service to the Business Line Volume Purchase Plan.

3. Normal nonrecurring charges associated with the line apply where Business lines
are provided in association with the installation of new business individual line
flat rate service or, the move of a business individual line flat rate service from
one location to another.

4. Qualifying lines may be aggregated across Qwest’s 14 state region to determine
the discount level. The Business Line Volume Purchase Plan will be provided at
the following Stabilized Line discounts:

a. Flat Rate Business Service (1FB)[1]

MONTHLY
DISCOUNTS
2 YEAR 3YEAR
¢ Number of lines
- 50 - 499 20% 22%
- 500 -999 22% 24%

- 1000 - 3000 24% 26%

[1] The monthly discount level applies to the rates for the Business Individual Flat Rate
Line as found in the Exchange and Network Services Price Cap Tariff or the
Additional Flat Rate Line as specified in 5.2.4.B., preceding. i
provided at no additional charge. APPROVED FOR FILING
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ORIGINAL

Effective: 5-1-06
Per Decision No. 68604

5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.13 BUSINESS LINE VOLUME PURCHASE PLAN
4., (Cont'd)

b. QWEST CHOICE Business

2 YEAR
e Number of lines
- 50 - 499 25%
- 500-999 27%
- 1000 - 3000 29%
c. QWEST CHOICE Business Plus
2 YEAR
e Number of lines
- 50 - 499 35%
- 500-999 37%
- 1000 - 3000 39%
d. Add-A-Line
2 YEAR
e Number of lines
- 50 - 499 5%
- 500- 999 7%
- 1000 - 3000 9%

AZ2006-011

MONTHLY
DISCOUNTS
3 YEAR
27%
29%
31%
MONTHLY
DISCOUNTS
3 YEAR
37%
39%
41%
MONTHLY
DISCOUNTS
3 YEAR
7%
9%
11%

| APPROVED FOR FILING
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION §
EXCHANGE AND Arizona Page 22
NETWORK SERVICES Release 1

Issued: 4-24-06 O R E G% NAL Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES
53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
A. General
1. PBX Service is not provided on a one-way basis. Therefore, in-only or out-only
trunks must be used in combinations which provide for two-way service for the

PBX system.

2. Where PBX trunks are provided outside of the base rate area, a zone or locality
rate area increment equal to the increment for individual line business service will

apply.
3. Nonrecurring Change Charge

The following nonrecurring change charge applies, at the customer's request,
unless otherwise specified, for all miscellaneous changes or rearrangements of

PBX trunks:
NONRECURRING CHARGE
MAXIMUM CURRENT
e Per PBX trunk $65.00 $32.50

4. Because calls cannot be received on out-only trunks, the Company will arrange
with customers using these trunks to redirect incoming calls to a trunk which can
receive calls or to make necessary custom local area signaling data base changes.

5. Loop Diversity and/or Avoidance defined in the Competitive Private Line
Transport Services Price Cap Tariff are available with business trunks.

a. Customers subscribing to Loop Diversity must also have additional facilities for
the diverse route.

b. Customers subscribing to Avoidance may be required to pay Foreign Central
Office charges, as defined in Section 5 of the Competitive Private Line
Transport Services Price Cap Tariff.

| APPROVED FOR FILING
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Qwest Corporation
COMPETITIVE Price Cap Tariff No. 2 SECTION S
EXCHANGE AND Arizona Page 23
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Issued: 4-24-06 @%%G;NA‘— Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES
53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (Cont’d)
5.3.3 FLAT RATE TRUNKS[1]

A. Two-way, four-wire trunk with E&M signaling, DID Service and hunting is not
available to Joint User Service customers.

B. The Business Trunk rates do not apply when a customer subscribes to a Rate
Stabilized Plan as specified in E., following. This Rate Stabilized Plan will not
include Flat Rate Resale Access trunks as found in 5.10, following or two-way,
four-wire trunks with E&M signaling, DID Service and hunting.

C. The following nonrecurting charge applies per trunk to install and to connect a
trunk when changing a grade of service to PBX Service.

NONRECURRING CHARGE
USOC MAXIMUM CURRENT
Business
* 2-Way TFB $112.00 $ 56.00
* 2-Way, 4-wire with E&M
signaling, DID and hunting[2] THHCX 132.00 66.00
* 1-Way out TFU 112.00 56.00
* 1-Way in TFN 112.00 56.00
* 1-Way in, with hunting for DID[2] TDD 132.00 66.00
e TTT-LD terminal TTT 254.00 127.00
MAXIMUM CURRENT
MONTHLY MONTHLY
USOC RATE RATE
e 2-Way TFB $115.53 $38.51
* 2-Way, 4-wire with E&M
signaling, DID and hunting{?2] THHCX 220.53 73.51
s 1-Way out TFU 115.53 38.51
e 1-Way in TFN 115.53 38.51
* 1-Way in, with hunting for DID{2] =~ TDD 127.53 42.51
e TTT-LD terminal TTT 51.48 17.16

APPROVED FOR FILING

DECISION #: bXZQO':k

[21 Requires a DID trunk circuit termination. See 5.3.4, following, for terms,
conditions, rates and charges.

[1] A Basket 2 Service. See Preface Page 1, preceding.
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NETWORK SERVICES Release 1
Issued: 4-24-06 w% f{ *E NJ \L Effective: 5-1-06
Per Decision No. 68604

5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
5.3.3 FLAT RATE TRUNKS[1] (Cont'd)

D. Nonrecurring Change Charge
See 5.3.A.3., preceding, for the nonrecurring change charge.
E. Rate Stabilized Flat PBX Trunk
1. Description
Rate Stabilized Flat PBX Trunk is an optional plan offered for flat PBX trunk
customers only. The rate levels are determined by two elements: the total
number of PBX trunks at a single customer location and the period of the Rate
Stability Plan (RSP) as agreed to by the customer and the Company.
2. Terms and Conditions
a. A customer subscribing to the RSP agrees to a specified rate, based upon the
number of customer trunks at a given location and a specified rate stability

period.

b. Terms, conditions, rates and charges as specified elsewhere in this Tariff will
apply as appropriate.

c. The RSP will be offered subject to the availability of existing facilities.

d. The minimum stabilized period for this plan is 12 months.

e. The RSP rates and charges will be guaranteed against Company initiated
changes during the length of the RSP. This RSP provides discount rate stability

for the analog transport loop portion of service only.

f. The customer must subscribe to at least 20 trunks at a primary or secondary
location in order to qualify for rate stabilization.

APPROVED FOR FILING
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

SECTION 5
Page 25
Release 1

Effective: 5-1-06

s ORIGINAL

5. EXCHANGE SERVICES

Per Decision No. 68604

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
5.33 FLAT RATE TRUNKS[1]
E.2. (Cont'd)

g. Termination charges may apply if the customer violates the terms and conditions
of the RSP or the RSP is terminated for cause by the Company. The
Termination Liability/Waiver Policy is set forth in 2.2.14.D. of the Exchange
and Network Services Price Cap Tariff.

« A customer will be considered to have violated the terms and conditions of
the RSP if the customer cancels service during the term of the RSP or reduces
the number of trunks at the customer location to a level 20% below that in
service at the rate stability initiation.

* The RSP may be terminated for "cause" if the Company provides the
customer with 30 days written notice specifying the cause for termination and
the customer does not comply with the requirements specified in the notice
within the 30 day period. "Cause" constitutes any customer material breach of
the terms of the RSP including, but not limited to, failure to timely pay
applicable charges (see Section 2 of the Exchange and Network Services Price
Cap Tariff).

h. Additional trunks purchased during the rate stability period can be incorporated
into the terms of the existing RSP without renegotiating the RSP. If a lower rate
is applicable due to the additional number of trunks, the larger discount will be
applied once the trunks are in service, until the conclusion of the RSP.

i. If a customer's business is moved during the RSP period, the RSP may remain in
effect as long as the new location is served by the Company and the minimum
number of PBX trunks is maintained.

[1] A Basket 2 Service. See Preface Page 1, preceding.

AZ2006-011
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COMPETITIVE Price Cap Tariff No. 2 SECTION 5
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Issued: 4-24-06 o Effective: 5-1-06

Per Decision No. 68604
S. EXCHANGE SERVICES
53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
533 FLAT RATE TRUNKS][1]
E.2. (Cont'd)

j. In the event a customer's business is sold, the Rate Stability Plan may be
transferred to the new owner, if the following conditions are met:

e The Company is notified in advance of the sale and a "Change of
Responsibility" form is issued.

« The new customer assumes the liabilities and terms of the existing Plan which
are in effect at the time of transfer.

» Existing facilities remain in place.

« A "Change of Responsibility" agreement is signed by both parties and
notarized.

* The transfer of responsibility is accepted by the Company.
k. The appropriate rates and charges found in Section 2 of the Exchange and

Network Services Price Cap Tariff would apply for service transferred from one
customer to another.

1. Once the RSP period ends, the customer may negotiate a new RSP or continue
service under the standard applicable rates in effect at that time.

3. Rates and Charges
a. Rates will be applied on a "stairstep" scale. This means a separate rate will be
applied to a customer's first 1-20 trunks; a lower rate will be applied to the same
customer's next 21-50 trunks; and a lower rate applied to 51 trunks and over.

b. Each customer will be required to sign a contractual agreement for the
furnishing of services on a rate stabilized basis.

APPROVED FOR FILING
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[1] A Basket2 Service. See Preface Page 1, preceding.
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COMPETITIVE Price Cap Tariff No. 2 SECTION §
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Issued: 4-24-06 0 R § G% NAL Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
5.3.3 FLAT RATE TRUNKS[1]

E.3. (Cont'd)
c. Rate Stabilized Flat PBX Trunks ‘
USOC
(1) Rate stabilized flat PBX trunk, ‘
2-Way, 1-Way in, each TF4CX, TF41X
NONRECURRING CHARGE
MAXIMUM CURRENT
1 - 20 Trunks $112.00 $56.00
21 - 50 Trunks 112.00 56.00
51 Trunks and over[2]
1 Qtr mile from CO 112.00 56.00
2 Qtr miles from CO 112.00 56.00
3 Qtr miles from CO 112.00 56.00
4 Qtr miles from CO 112.00 56.00
5 Qtr miles from CO 112.00 56.00
6 Qtr miles from CO 112.00 56.00
7 Qtr miles from CO 112.00 56.00
8 Qtr miles from CO 112.00 56.00
9 Qtr miles from CO 112.00 56.00
10 Qtr miles from CO 112.00 56.00
11 Qtr miles from CO 112.00 56.00
12 Qtr miles from CO 112.00 56.00
13 Qtr miles from CO 112.00 56.00
14 Qtr miles from CO 112.00 56.00
15 Qtr miles from CO 112.00 56.00
16 Qtr miles from CO 112.00 56.00
17 Qtr miles from CO 112.00 56.00
18 Qtr miles from CO 112.00 56.00
19 Qtr miles from CO 112.00 56.00
20 Qtr miles from CO[3] 112.00 56.00

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2] Local service increments are not applicable for distance-sensitive Rate Stabilized
Flat PBX Trunks.

[3] Al rate stabilized trunks beyond this increment will be priced on an.indivi
basis. APPROVED FOR FILING
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued: 4-24-06

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
533 FLAT RATE TRUNKS[1]
E.3.c.(1) (Cont'd)

1 - 20 Trunks
21 - 50 Trunks

51 Trunks and over[2]
1 Qtr mile from CO
2 Qtr miles from CO
3 Qtr miles from CO
4 Qtr miles from CO
5 Qtr miles from CO
6 Qtr miles from CO
7 Qtr miles from CO
8 Qtr miles from CO
9 Qtr miles from CO

10 Qtr miles from CO

11 Qtr miles from CO

12 Qtr miles from CO

13 Qtr miles from CO

14 Qtr miles from CO

15 Qtr miles from CO

16 Qtr miles from CO

17 Qtr miles from CO

18 Qtr miles from CO

19 Qtr miles from CO

20 Qtr miles from CO[3]

[1]

[2]
Flat PBX Trunks.

[3]

basis.

AZ2006-011

ORIGINAL

5. EXCHANGE SERVICES

A Basket 2 Service. See Preface Page 1, preceding.

SECTION 5
Page 28
Release 1

Effective: 5-1-06
Per Decision No. 68604

12 TO 35 MONTHS

MAXIMUM CURRENT

$115.53 $38.51
110.49 36.83
99.48 33.16
100.62 33.54
101.79 33.93
102.93 34.31
104.07 34.69
106.35 35.45
108.66 36.22
109.80 36.60
112.08 37.36
116.67 38.89
117.81 39.27
124.70 41.57
129.27 43.09
131.58 43.86
135.00 45.00
140.73 46.91
143.04 47.68
144.18 48.06
146.46 48.82
153.36 '51.12

Local service increments are not applicable for distance-sensitive Rate Stabilized

All rate stabilized trunks beyond this increment will be priced on an individual case

APPROVED FOR FILING
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued: 4-24-06

3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
3.3 FLAT RATE TRUNKS[1]
E.3.c.(1) (Cont'd)

5.
S.

1 - 20 Trunks
21 - 50 Trunks

51 Trunks and over[2]
1 Qtr mile from CO
2 Qtr miles from CO
3 Qtr miles from CO
4 Qtr miles from CO
5 Qtr miles from CO
6 Qtr miles from CO
7 Qtr miles from CO
8 Qtr miles from CO
9 Qtr miles from CO

10 Qtr miles from CO

11 Qtr miles from CO

12 Qtr miles from CO

13 Qtr miles from CO

14 Qtr miles from CO

15 Qtr miles from CO

16 Qtr miles from CO

17 Qtr miles from CO

18 Qtr miles from CO

19 Qtr miles from CO

20 Qtr miles from CO[3]

[1] A Basket2 Service. See Preface Page 1, preceding.

ORIGINAL

5. EXCHANGE SERVICES

SECTION 5
Page 29
Release 1

Effective: 5-1-06
Per Decision No. 68604

36 TO 59 MONTHS
MAXIMUM CURRENT

$113.01 $37.67
107.94 35.98
97.20 32.40
98.34 32.78
99.48 33.16
100.62 33.54
101.79 33.93
102.93 34.31
105.21 35.07
106.35 35.45
108.66 36.22
112.08 37.36
113.25 37.75
118.98 39.66
122.40 40.80
124.71 41.57
126.99 42.33
131.58 43.86
133.86 44.62
135.00 45.00
136.17 . 45.39
141.90 47.30

[2] Local service increments are not applicable for distance-sensitive Rate Stabilized

Flat PBX Trunks.

basis.

[3] All rate stabilized trunks beyond this increment will be priced on idividual case_
‘ APPROVED FOR FILING

AZ2006-011
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Anzona
NETWORK SERVICES

ORIGINAL

Issued: 4-24-06

SECTION 5
Page 30
Release 1

Effective: 5-1-06

Per Decision No. 68604

5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
5.3.3 FLAT RATE TRUNKS[1]
E.3.c.(1) (Cont'd)
60 TO 84 MONTHS
MAXIMUM CURRENT
1 - 20 Trunks $110.49 $36.83
21 - 50 Trunks 105.42 35.14
51 Trunks and over[2] S
1 Qtr mile from CO 96.06 32.02
2 Qtr miles from CO 97.20 32.40
3 Qtr miles from CO 98.34 32.78
4 Qtr miles from CO 99.48 33.16
5 Qtr miles from CO 100.62 33.54
6 Qtr miles from CO 101.79 33.93
7 Qtr miles from CO 102.93 34.31
8 Qtr miles from CO 104.07 34.69
9 Qtr miles from CO 106.35 35.45
10 Qtr miles from CO 109.80 36.60
11 Qtr miles from CO 110.94 36.98
12 Qtr miles from CO 115.53 38.51
13 Qtr miles from CO 118.98 39.66
14 Qtr miles from CO 121.26 40.42
15 Qtr miles from CO 122.40 40.80
16 Qtr miles from CO 126.99 42.33
17 Qtr miles from CO 129.27 43.09
18 Qtr miles from CO 130.44 43.48
19 Qtr miles from CO 131.58 43.86
20 Qtr miles from CO[3] 137.31 45.77

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2]
Flat PBX Trunks.

All rate stabilized trunks beyond this increment wﬂl be priced on 3
basis.

[3]

AZ2006-011

Local service increments are not applicable for distance-sensitive Rate Stabilized

o 30 RS TR MRS

Ln_mdimdual.-casem
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5.
3.c. (Cont'd)

Qwest Corporation
Price Cap Tariff No. 2
Arizona

ORIGINAL

5. EXCHANGE SERVICES

3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
33 FLAT RATE TRUNKS[1]
E.3

(2) Rate stabilized flat PBX trunk,

SECTION S
Page 31
Release 1

Effective: 5-1-06
Per Decision No. 68604

1-Way out, each

1 - 20 Trunks
21 - 50 Trunks

51 Trunks and over{2]
1 Qtr mile from CO
2 Qtr miles from CO
3 Qtr miles from CO
4 Qtr miles from CO
5 Qtr miles from CO
6 Qtr miles from CO
7 Qftr miles from CO
8 Qtr miles from CO
9 Qtr miles from CO

10 Qtr miles from CO

11 Qtr miles from CO

12 Qtr miles from CO

13 Qtr miles from CO

14 Qtr miles from CO

15 Qtr miles from CO

16 Qtr miles from CO

17 Qtr miles from CO

18 Qtr miles from CO

19 Qtr miles from CO

20 Qtr miles from CO[3]

[1] A Basket 2 Service. See Preface Page 1, preceding.

USOC
TF40X
NONRECURRING CHARGE
MAXIMUM CURRENT
$112.00 $56.00
112.00 56.00
112.00 56.00
112.00 56.00
112.00 56.00
112.00 56.00
112.00 56.00
112.00 56.00
112.00 56.00
112.00 56.00
112.00 56.00
112.00 56.00
112.00 56.00
112.00 56.00
112.00 56.00
112.00 56.00
112.00 56.00 -
112.00 56.00
112.00 56.00
112.00 56.00
112.00 56.00
112.00 56.00

[2] Local service increments are not applicable for distance-sensitive Rate Stabilized

Flat PBX Trunks.

[3] All rate stabilized trunks beyond this increment will be priced on an individual case

basis.

AZ2006-011

APPROVED FOR FILING
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COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
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Issued: 4-24-06

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
5.3.3 FLAT RATE TRUNKS[1]
E.3.c.(2) (Cont'd)
1 - 20 Trunks
21 - 50 Trunks
51 Trunks and over[2]

1 Qtr mile from CO
2 Qtr miles from CO
3 Qtr miles from CO
4 Qtr miles from CO
5 Qtr miles from CO
6 Qtr miles from CO
7 Qtr miles from CO
8 Qtr miles from CO
9 Qtr miles from CO
10 Qtr miles from CO
11 Qtr miles from CO
12 Qtr miles from CO
13 Qtr miles from CO
14 Qtr miles from CO
15 Qtr miles from CO
16 Qtr miles from CO
17 Qtr miles from CO
18 Qtr miles from CO
19 Qtr miles from CO
20 Qtr miles from COJ[3]

[1] A Basket 2 Service. See Preface Page 1, preceding.

(2]
Flat PBX Trunks.

[3]

basis.

AZ2006-011

ORIGINAL

5. EXCHANGE SERVICES

SECTION 5
Page 32
Release 1

Effective: 5-1-06
Per Decision No. 68604

12 TO 35 MONTHS
MAXIMUM CURRENT
$115.53 - $38.51

110.49 36.83

99.48 33.16
100.62 33.54
101.79 33.93
102.93 34.31
104.07 34.69
106.35 3545
108.66 36.22
109.80 36.60
112.08 37.36
116.67 38.89
117.81 39.27
124.70 41.57
129.27 43.09
131.58 43.86
135.00 45.00
140.73 46.91
143.04 47.68
144.18 48.06
146.46 48.82
153.36 51.12

Local service increments are not applicable for distance-sensitive Rate Stabilized

All rate stabilized trunks beyond this increment will be priced on an individual case

APPROVED FOR FILING
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Price Cap Tariff No. 2
Arizona

ORIGINAL

5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
533 FLAT RATE TRUNKS[1]

SECTION 5
Page 33
Release 1

Effective: 5-1-06
Per Decision No. 68604

"E.3.c.(2) (Cont'd)
1 - 20 Trunks
21 - 50 Trunks

51 Trunks and over[2]
1 Qtr mile from CO
2 Qtr miles from CO
3 Qftr miles from CO
4 Qtr miles from CO
5 Qtr miles from CO
6 Qtr miles from CO
7 Qtr miles from CO
8 Qtr miles from CO
9 Qtr miles from CO

10 Qtr miles from CO

11 Qtr miles from CO

12 Qtr miles from CO

13 Qtr miles from CO

14 Qtr miles from CO

15 Qtr miles from CO

16 Qtr miles from CO

17 Qtr miles from CO

18 Qtr miles from CO

19 Qtr miles from CO

36 TO 59 MONTHS
MAXIMUM CURRENT

$113.01 $37.67
107.94 35.98
97.20 32.40
98.34 32.78
99.48 33.16
100.62 33.54
101.79 33.93
102.93 34.31
105.21 35.07
106.35 35.45
108.66 36.22
112.08 37.36
113.25 37.75
118.98 39.66
122.40 40.80
124.71 41.57
126.99 42.33
131.58 43.86
133.86 44.62
135.00 45.00
136.17 45.39
141.90 47.30

20 Qtr miles from COJ[3]

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2] Local service increments are not applicable for distance-sensitive Rate Stabilized

Flat PBX Trunks.

[3] All rate stabilized trunks beyond this increment will be priced on an individual case

basis.

AZ2006-011

| APPROVED FOR FILING

DECISION #: Mg: _
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued: 4-24-06

ORIGINAL

5. EXCHANGE SERVICES

SECTION S
Page 34
Re_lease 1

Effective: 5-1-06
Per Decision No. 68604

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
533 FLAT RATE TRUNKS|[1]
E.3.c.(2) (Cont'd)
60 TO 84 MONTHS
MAXIMUM CURRENT
1 - 20 Trunks $110.49 $36.83
21 - 50 Trunks 105.42 35.14
51 Trunks and over{2]
1 Qtr mile from CO 96.06 32.02
2 Qtr miles from CO 97.20 32.40
3 Qtr miles from CO 98.34 32.78
4 Qtr miles from CO 99.48 33.16
5 Qtr miles from CO 100.62 33.54
6 Qtr miles from CO 101.79 33.93
7 Qtr miles from CO 102.93 34.31
8 Qtr miles from CO 104.07 34.69
9 Qtr miles from CO 106.35 35.45
10 Qtr miles from CO 109.80 36.60
11 Qtr miles from CO 110.94 36.98
12 Qtr miles from CO 115.53 38.51
13 Qtr miles from CO 118.98 39.66
14 Qtr miles from CO 121.26 40.42
15 Qtr miles from CO 122.40 40.80
16 Qtr miles from CO 126.99 42.33
17 Qtr miles from CO 129.27 43.09
18 Qtr miles from CO 130.44 43.48
19 Qtr miles from CO 131.58 43.86
20 Qtr miles from COJ[3] 137.31 45.77
[11 A Basket2 Service. See Preface Page 1, preceding.
[2] Local service increments are not applicable for distance-sensitive Rate Stabilized
Flat PBX Trunks. ‘
[3] All rate stabilized trunks beyond this increment will be priced on an individual case
basis. APPROVED FOR FILING
AZ2006-011 OLL

DECISION #

|




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued: 4-24-06

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
533 FLAT RATE TRUNKS[1]
E.3.c. (Cont'd)

(3) Rate stabilized flat PBX trunk,
1-Way in with hunting for DID, each[2]

1 - 20 Trunks
21 - 50 Trunks

51 Trunks and over[3]
1 Qtr mile from CO
2 Qtr miles from CO
3 Qtr miles from CO
4 Qtr miles from CO
5 Qtr miles from CO
6 Qtr miles from CO
7 Qtr miles from CO
8 Qtr miles from CO
9 Qtr miles from CO

10 Qtr miles from CO

11 Qtr miles from CO

12 Qtr miles from CO

13 Qtr miles from CO

14 Qtr miles from CO

15 Qtr miles from CO

16 Qtr miles from CO

17 Qtr miles from CO

18 Qtr miles from CO

19 Qtr miles from CO

20 Qtr miles from CO[4]

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2] Requires a DID trunk circuit termination.
conditions, rates and charges.

ORIGINAL

5. EXCHANGE SERVICES

SECTION §
Page 35
Release 1

Effective: 5-1-06

Per Decision No. 68604

USOC
TKK1X
NONRECURRING CHARGE
MAXIMUM CURRENT
$132.00 $66.00
132.00 66.00
132.00 66.00
132.00 66.00
132.00 66.00
- 132.00 66.00
132.00 66.00
132.00 66.00
132.00 66.00
132.00 66.00
132.00 66.00
132.00 66.00
132.00 66.00
132.00 66.00
132.00 66.00
132.00 66.00
132.00 66.00
132.00 66.00
132.00 66.00
132.00 66.00
132.00 66.00
132.00 66.00

See 5.3.4, following, for terms,

[3] Local service increments are not applicable for distance-sensitive Rate Stabilized

Flat PBX Trunks.

[4] Al rate stabilized trunks beyond this increment will be priced on an individual case

basis.

AZ2006-011

APPROVED FOR FILING

DECISION #:M




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

ORIGINAL

Issued: 4-24-06

SECTION 5
Page 36
Release 1

Effective: 5-1-06
Per Decision No. 68604

(1]
[2]

[3]

[4]

5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
5.3. FLAT RATE TRUNKS|1]
E.3.c.(3)[2] (Cont'd)
1 - 20 Trunks

21 - 50 Trunks

51 Trunks and over[3]
1 Qtr mile from CO
2 Qtr miles from CO
3 Qtr miles from CO
4 Qtr miles from CO
5 Qftr miles from CO
6 Qtr miles from CO
7 Qtr miles from CO
8 Qtr miles from CO
9 Qftr miles from CO

10 Qtr miles from CO

11 Qtr miles from CO

12 Qtr miles from CO

13 Qtr miles from CO

14 Qtr miles from CO

15 Qtr miles from CO

16 Qtr miles from CO

17 Qftr miles from CO

18 Qtr miles from CO

19 Qtr miles from CO

20 Qtr miles from CO[4]

A Basket 2 Service. See Preface Page 1, preceding.

Requires a DID trunk circuit termination.
conditions, rates and charges.

12 TO 35 MONTHS
MAXIMUM CURRENT
$127.53 $42.51
122.49 40.83
111.48 37.16
112.62 37.54
113.79 37.93
114.93 38.31
116.07 38.69
118.35 39.45
120.66 40.22
121.80 40.60
124.08 41.36
128.67 42.89
129.81 43.27
136.71 45.57
141.27 47.09
143.58 47.86
147.00 49.00
152.73 50.91
155.04 51.68
156.18 52.06
158.46 52.82
165.36 55.12

See 5.3.4, following, for terms,

Local service increments are not applicable for distance-sensitive Rate Stabilized

Flat PBX Trunks.

All rate stabilized trunks beyond this increment will be priced on.an individual case

basis.

AZ2006-011

APPROVED FOR FILING

DECISION #ZEM




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued: 4-24-06

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS

533 FLAT RATE TRUNKS]1]
E.3.c.(3)[2] (Cont'd)
1 - 20 Trunks
21 - 50 Trunks

51 Trunks and over[3]
1 Qtr mile from CO
2 Qtr miles from CO
3 Qftr miles from CO
4 Qtr miles from CO
5 Qtr miles from CO
6 Qtr miles from CO
7 Qtr miles from CO
8 Qtr miles from CO
9 Qtr miles from CO

10 Qtr miles from CO

11 Qtr miles from CO

12 Qtr miles from CO

13 Qtr miles from CO

14 Qtr miles from CO

15 Qtr miles from CO

16 Qtr miles from CO

17 Qtr miles from CO

18 Qtr miles from CO

19 Qftr miles from CO

20 Qtr miles from CO[4]

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2] Requires a DID trunk circuit termination.
conditions, rates and charges.

ORIGINAL

5. EXCHANGE SERVICES

SECTION 5
Page 37
Release 1

Effective: 5-1-06
Per Decision No. 68604

36 TO 59 MONTHS
MAXIMUM CURRENT
$125.01 $41.67
119.94 39.98
109.20 36.40
110.34 36.78
111.48 37.16
112.62 37.54
113.79 37.93
114.93 38.31
117.21 39.07
118.35 39.45
120.66 40.22
124.08 41.36
125.25 41.75
130.98 43.66
134.40 44 .80
136.71 45.57
138.99 46.33
143.58 47.86
145.86 48.62
147.00 49.00
148.17 49.39
153.90 51.30

See 5.3.4, following, for terms,

[3] Local service increments are not applicable for distance-sensitive Rate Stabilized

Flat PBX Trunks.

[4] All rate stabilized trunks beyond this increment will be priced on an individual case

basis.

AZ2006-011

APPROVED FOR FILING

DECISION #: 08OY




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued: 4-24-06

SECTION S
Page 38
Release 1

Effective: 5-1-06

ORIGINAL

5. EXCHANGE SERVICES

Per Decision No. 68604

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS

53.3 FLAT RATE TRUNKS[1]
E.3.c.(3)[2] (Cont'd)
60 TO 84 MONTHS
MAXIMUM CURRENT
1 - 20 Trunks $122.49 $40.83
21 - 50 Trunks 117.42 39.14
51 Trunks and over[3]
1 Qtr mile from CO 108.06 1 36.02
2 Qtr miles from CO 109.20 36.40
3 Qtr miles from CO 110.34 36.78
4 Qtr miles from CO 111.48 37.16
5 Qtr miles from CO 112.62 37.54
6 Qtr miles from CO 113.79 37.93
7 Qtr miles from CO 114.93 38.31
8 Qtr miles from CO 116.07 38.69
9 Qtr miles from CO 118.35 39.45
10 Qtr miles from CO 121.80 40.60
11 Qtr miles from CO 122.94 40.98
12 Qtr miles from CO 127.53 42.51
13 Qtr miles from CO 130.98 43.66
14 Qtr miles from CO 133.26 44 .42
15 Qtr miles from CO 134.40 44.80
16 Qtr miles from CO 138.99 46.33
17 Qtr miles from CO 141.27 47.09
18 Qtr miles from CO 142.44 47.48
19 Qtr miles from CO 143.58 47.86
20 Qtr miles from CO[4] 149.31 49.77

[1] A Basket2 Service. See Preface Page 1, preceding.

[2] Requires a DID trunk circuit termination.
conditions, rates and charges.

See 5.3.4, following, for terms,

[3] Local service increments are not applicable for distance-sensitive Rate Stabilized
Flat PBX Trunks.

[4] All rate stabilized trunks beyond this increment will be priced on an individual case

basis. ,
APPROVED FOR FILING

pecisioN #:Lo8oY
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION §
EXCHANGE AND Arizona Page 39
NETWORK SERVICES Release 1

ALK\
Issued: 4-24-06 O R g & ﬁ NAL Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES
53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (Cont'd)
5.3.4 DIRECT-INWARD-DIALING (DID) SERVICE[1]
A. Description
Direct-Inward-Dialing (DID) Service is-a special trunking arrangement which
permits incoming calls from the exchange network to reach a specific PBX station
directly without an attendant's assistance.
B. Terms and Conditions
1. This feature may be provided, in addition to regular, FCO or FX trunk rates and
charges, where CO facilities are available and the PBX system or customer-
provided switching equipment capabilities permit.
2. One primary directory listing in the main directory of the serving CO is provided
for each PBX system. An additional listing of each DID number may be provided

subject to the terms, conditions, rates and charges as specified in 5.7.1, following.

3. The provision of this feature requires that the customer subscribe to a sufficient
number of trunk facilities to adequately handle the volume of incoming calls.

4. DID Service is available to new and existing customers from non ESS offices if
the office is equipped for DID Service and has sufficient DID capacity available.

5. Upon request a power failure channel may be provided subject to the terms,
conditions, rates and charges specified in the Competitive Private Line Transport
Services Price Cap Tariff.

6. Central office intercept may be provided on an individual case basis through a
special assembly.

APPROVED FOR FILING

DECISION #:szi!g( 29’

[1] A Basket 2 Service. See Preface Page 1, preceding.

AZ2006-011




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 3
EXCHANGE AND Arizona Page 40
NETWORK SERVICES Release 1

ORIGINAL | smeie 5106

Per Decision No. 68604
5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
5.3.4 DIRECT-INWARD-DIALING (DID) SERVICE[1]
B. Terms and Conditions (Cont'd)

7. Sequential numbers may be assigned if blocks of numbers are available and at the
discretion of the Company. Rates and charges associated with sequential numbers
are specified in C., following.

A DID sequential number block is a group of twenty telephone numbers in
numeric order. The last digit of the first number within the block is a zero, and
the last number within the number block must include an odd number in the sixth
digit and a nine in the last digit.

8. DID Service is offered with switching vehicles served by trunk service. Answer
Supervision is required from the customer's switching vehicle.

[1] A Basket 2 Service. See Preface Page 1, preceding. APPROVED FOR FILING

AZ2006-011 | : DECISION #:(QKQDQ




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 41
NETWORK SERVICES Release 1

Issued: 4-24-06 O R § G§ N AL Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES

PRIVATE BRANCH EXCHANGE (PBX) TRUNKS

53
534 DIRECT-INWARD-DIALING (DID) SERVICE[1] (Cont'd)
C

. Rates and Charges
1. DID Service

NONRECURRING CHARGE
USOC MAXIMUM CURRENT
« Each in-only analog trunk o
circuit termination{2] NDT $114.00 $57.00
 Each in-only digital trunk
circuit termination[3] ND1 - 114.00 57.00
o Each 2-way digital trunk
circuit termination with
answer supervision[3] ND2 114.00 57.00
e Each 2-way, 4-wire analog
trunk circuit termination[4] NAY 114.00 57.00
2. DID Telephone Numbers
» Nonsequential telephone ‘ _
number, each : NHN 2.00 1.00
» DID block of twenty
sequential telephone
numbers, per block " - NGS 40.00 20.00

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2] Inaddition, a PBX trunk is required.

[3] In addition, a digital trunk or B-channel is required.

[4] Inaddition, a THHCX PBX trunk, specified in 5.3.3, preceding, is-required

APPROVED FOR FILING

AZ2006-011
pecision #: L&Y




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued: 4-24-06

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
5.3.4 DIRECT-INWARD-DIALING (DID) SERVICE[1]
C.1. (Cont’d) ;

USOC

¢ Each in-only analog trunk |

circuit termination[2] NDT
« Each in-only digital trunk

circuit termination[3] ND1
 Each 2-way digital trunk

circuit termination with

answer supervision{3] ND2
 Each 2-way, 4-wire analog

trunk circuit termination[4] NAY

2. DID Telephone Numbers

» Nonsequential telephone

number, each NHN
e DID block of twenty

sequential telephone
numbers, per block NGS

[1] A Basket2 Service. See Preface Page 1, preceding.
[2] Inaddition, a PBX trunk is required.
[3] In addition, a digital trunk or B-channel is required.

ORIGINAL

5. EXCHANGE SERVICES

SECTION 5
Page 42
Release 1

Effective: 5-1-06

Per Decision No. 68604

MAXIMUM CURRENT
MONTHLY MONTHLY
RATE RATE
$135.00 $45.00

135.00 45.00
135.00 45.00
135.00 45.00
0.45 0.15
9.00 3.00

APPROVED FOR FILING

DECISION #:L08(0Y

[4] In addition, a THHCX PBX trunk, specified in 5.3.3, preceding, is required.

AZ2006-011




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION §
EXCHANGE AND Arizona Page 43
NETWORK SERVICES Release 1

Issued: 4-24-06 0 R & G § N AL Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES
53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
5.3.4 DIRECT-INWARD-DIALING (DID) SERVICE[1]
C.2. (Cont'd)

’ NONRECURRING CHARGE
USOC MAXIMUM CURRENT

c. Reserving Telephone Numbers

¢ Nonsequential number, per

number[2] NHNRN - -
e Sequential number block,
per block[2] NGQ - -
MaAaxiMuM CURRENT
MONTHLY MONTHLY
USOC RATE RATE

* Nonsequential number, per
number([2] NHNRN $0.45 $0.15

'+ Sequential number block,
per block[2] NGQ 9.00 3.00

d. Customer requests for (a) specific number(s) either within a sequential number
block or any nonsequential number will be assessed the Custom Number rates
and charges, specified in 5.7.7, following, when the request is not due to
¢customer equipment technical limitations. The rates and charges will also not be
applicable when the customer requests a sequential number block consecutive to
a current sequential number block. Only one (1) custom number charge will be
applied per sequential number block. ‘

[1] A Basket2 Service. See Preface Page 1, preceding.

[1] Rates apply only if the customer does not currently subscribe to DID Service.
Customers currently subscribing to DID Service will be charged the NHN or NGS

rates and charges as appropriate.

| APPROVED FOR FILING

AZ2006-011 | pecision #1680




Qwest Corporation
COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 44

NETWORK SERVICES O R é G a N AL Release 1

Issued: 4-24-06 Effective: 5-1-06
Per Decision No. 68604

5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
5.3.4 DIRECT-INWARD-DIALING (DID) SERVICE[1]
C. Rates and Charges (Cont'd)

3. Change Charges

The following charges are applied to rerouting of telephone numbers to another
trunk or trunk group or when changing the number of digits outpulsed to the PBX
or to change DTMF signaling to DP or vice versa or to building an additional
route index that points to the customer’s trunk group resulting in full use of DID
numbers to work with a PBX.

NONRECURRING CHARGE
USOC MAXIMUM CURRENT
 Rerouting of telephone numbers,
per number N/A [2] [2]
» Changing number of digits
outpulsed, per change REAGM § 100.00 $ 50.00
 Changing signaling, per change REAGN 100.00 50.00

« Digit Manipulation, per route index PT3DM 2,000.00 1,000.00

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2] Same nonrecurring charge as specified for initial installation of DID telephone

numbers. APPROVED FOR FILING

AZ2006-011 DECISION #:MD.QSL_




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 45
NETWORK SERVICES Release 1

yig 4 .
Issued: 4-24-06 OR!GQNAL Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES |

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
5.34 DIRECT-INWARD-DIALING (DID) SERVICE[1] (Cont'd)

D. Optional Features
1. Expanded Answer for 1A/1E ESS Central Offices

a. Description

Expanded Answer enables customers with Call Forwarding - Don't Answer or .
Call Forwarding - Busy Line/Don't Answer to forward their unanswered calls to

a DID station number in 1A/1E ESS central offices. This feature includes
common equipment and Call Completion Software Positions.

b. Terms and Conditions

(1) Expanded Answer is furnished only in 1A/1E ESS central offices where
adequate and suitable facilities are available. Central offices will be equipped
with this feature at the discretion of the Company.

(2) The Expanded Answer common equipment includes two Call Completion
Software Positions (CCSP). Additional CCSPs may be required if the volume
of calls attempting to complete to the DID station number exceeds the
processing limitations of the software.

(3) Both the DID station number and the number equipped with the Call Forward
- Don't Answer or Call Forward - Busy Line/Don't Answer feature must be in
the same central office.

APPROVED FOR FILING

pecision #0RO0DU

[1] A Basket 2 Service. See Preface Page 1, preceding.

AZ2006-011




Qwest Corporation
COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 46
NETWORK SERVICES O R i G! N AL Release 1
Issued: 4-24-06 o Effective: 5-1-06
5. EXCHANGE SERVICES
53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
5.3.4 DIRECT-INWARD-DIALING (DID) SERVICE[1]
D.1. (Cont'd)
c. Rates and Charges
NONRECURRING CHARGE
UsSoC MAXIMUM CURRENT
(1) Expanded Answer
e Common equipment, ‘
including first two CCSPs FT3CX $290.00 $145.00
 Each DID station number
equipped FT5 - -
- Initial installation charge FT5 4.00 2.00
- Subsequent installation
charge OPPSL 4.00 2.00
» Additional CCSPs
- Third CCSP FT3Al1 - -
- Fourth CCSP FT3A2 - -
- Fifth CCSP FT3A3 - -
- Sixth CCSP FT3A4 - -
- Seventh CCSP FT3AS — -
- Eight CCSP FT3A6 - -
- Ninth CCSP FT3A7 - -
- Tenth CCSP FT3AS8 - -
 Addition or removal[2] of
CCSP subsequent to initial
installation of common
equipment, per order ~ PT3CT 160.00 80.00
[1] A Basket2 Service. See Preface Page 1, preceding. APPROVED FOR FILING 5
[2] Only applies if Expanded Answer remains in service. DECISION #: l& LD( ! v ;

AZ2006-011




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 w SECTION 5
EXCHANGE AND Arizona Page 47
NETWORK SERVICES Release 1

e ORIGINAL e oro
o _ Per Decision No. 68604

5. EXCHANGE SERVICES

3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
34 DIRECT-INWARD-DIALING (DID) SERVICE[1]
D.1.c. (Cont'd)

S.
S.

MAXIMUM CURRENT
MONTHLY MONTHLY

UsSoC RATE RATE
(1) Expanded Answer
« Common equipment, |
including first two CCSPs FT3CX $57.00 $ 19.00
» Each DID station number
equipped FT5 0.15 0.05
- Initial installation charge FT5 - -
- Subsequent installation
charge OPPSL - -
e Additional CCSPs
- Third CCSP FT3Al 124.50 41.50
- Fourth CCSP FT3A2 180.00 60.00
- Fifth CCSP FT3A3 220.50 73.50
- Sixth CCSP FT3A4 253.50 84.50
- Seventh CCSP FT3AS 276.00 92.00
- Eight CCSP FT3A6 310.50 103.50
- Ninth CCSP FT3A7 334.50 111.50
- Tenth CCSP FT3A8 358.50 119.50
 Addition or removal[2] of
CCSP subsequent to initial
installation of common
equipment, per order PT3CT - -
[1] A Basket2 Service. See Preface Page 1, preceding. APPROVED FOR FILING g
[2] Only applies ;f Expanded Answer remains in service. DECISION #iﬂm_ ’

AZ2006-011




Qwest Corporation
COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 48

NETWORK SERVICES O R g (‘3 N AL Release 1
Issued: 4-24-06 Effective: 5-1-06
: Per Decision No. 68604
S. EXCHANGE SERVICES
53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
534 DIRECT-INWARD-DIALING (DID) SERVICE[1]}
D. Optional Features (Cont'd)
2. DID Trunk Queuing
a. Description

DID Trunk Queuing is an arrangement whereby incoming calls that are placed to
station lines within a DID system can be held in queue if all trunks between the-
central office switch and the customer's PBX are busy. Callsin queue will be
held in their order of arrival until a trunk becomes available. Calls in queue are
served on a first-in first-out basis. Calls held in queue will hear ringing until
answered.

b. Optional Features

Delay Announcement

This option allows for incoming calls held in queue to hear a recorded
announcement after a predetermined amount of time. The announcement can be
accessed a maximum of four times and the customer has the option of providing
their own announcement or a standardized Company announcement. Depending
upon the customer's choice, ringing, silence or music will be returned after each
announcement.

Music on Queue

This option allows for customer-provided music to be played to callers held in
queue after a recorded announcement has been accessed. This option can only
be provided with Delay Announcement.

APPROVED FOR FILING
1] A BaSket 2 Service. See Preface Page 1, preceding. DECISION #: M
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Qwest Corporation
COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 49

NETWORK SERVICES OR i Gi N AL Release 1
Issued: 4-24-06 JE ¥ B Effective; 5-1-06
Per Decision No. 68604

5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
534 DIRECT-INWARD-DIALING (DID) SERVICE[1]
D.2. (Cont'd)

¢. Terms and Conditions

(1) DID Trunk Queuing and its associated options will only be provided where
adequate and suitable CO facilities exists.

(2) The provision of this feature requires that the customer subscribe to a
sufficient number of facilities to adequately handle the volume of incoming
calls.

(3) The customer must purchase one queue slot for each call the customer wants
to hold in queue. For example, a customer wanting to hold two calls in queue
when all trunks are busy, must have two queue slots in the queue group.

(4) The customer must specify the length of time a call is held in queue before
going to delay announcement. The customer must also specify the number of
announcements (maximum of four) and the amount of time between
announcements. Changes to these values may only be made through the
issuance of a service order.

APPROVED FOR FILING

[1] A Basket2 Service. See Preface Page 1, preceding. DECISION #: (Qg( '8 ‘
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued: 4-24-06 OR% GiNAL

5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
5.3.4 DIRECT-INWARD-DIALING (DID) SERVICE[1]
D.2. (Cont'd)
d. Rates and Charges
USOC
¢ Queuing ;
- Per DID Station number UQQ,
equipped URQ
- Per queue group UQQPG,
URQPG
- Per queue slot in group UQQPQ,
URQPQ
- Change in quantity of
queue slots in queue
group, per group REAE9
* Delay Announcement N/A
e Music On Queue N/A

[1] A Basket2 Service. See Preface Page 1, preceding.

SECTION §
Page 50
Release 1

Effective: 5-1-06
Per Decision No. 68604

NONRECURRING CHARGE
MaAaxiMUM CURRENT
$ 5.00 $ 2.50
350.00 175.00
200.00 100.00

[2] [2]
[3] [3]

APPROVED FOR FILING

DECISION #: lo&lo0Y

[2] Apply rates and charges as specified in 9.4.4, following, for Delay Announcement.

[3] Apply rates and charges as specified in 9.4.4, following, for Music On Queue.

AZ2006-011




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued: 4-24-06

5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS

SECTION S
Page 51
Release 1

Effective: 5-1-06

ORIGINAL

Per Decision No. 68604

534 DIRECT-INWARD-DIALING (DID) SERVICE([1]
D.2.d. (Cont'd)
MAXIMUM  CURRENT
MONTHLY  MONTHLY
USOC RATE RATE
* Queuing
- Per DID Station number UQQ, :
equipped ' URQ $ 0.75 $0.25
- Per queue group UQQPG,
URQPG - -
- Per queue slot in group UQQPQ,
URQPQ 45.00 15.00
- Change in quantity of
queue slots in queue
group, per group REAE9 - -
e Delay Announcement N/A [2] [2]
* Music On Queue N/A [3] 3]

1 APPROVED FOR FILING

DECISION #: &lOY

[2] Apply rates and charges as specified in 9.4.4, following, for Delay Announcement.

[1] A Basket2 Service. See Preface Page 1, preceding.

[3] Apply rates and charges as specified in 9.4.4, following, for Music On Queue.
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EXCHANGE AND Arizona Page 52
NETWORK SERVICES o Release 1

' )
Issued: 4-24-06 0 R g G { N AL Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES
53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
534 DIRECT-INWARD-DIALING (DID) SERVICE[1]
D. Optional Features (Cont'd)
3. DID Two-way Call Transfer
a. Description
DID Two-way Call Transfer allows the user of a 2-way trunk with DID to
transfer any incoming call to another line or trunk outside of the system and then

to leave the connection without disconnecting the call.

b. Rates and Charges

NONRECURRING CHARGE
UsoOcC MAXIMUM CURRENT
e DID Two-way Call Transfer,
each 2-way trunk equipped 3CW [2] [2]

MAXIMUM CURRENT
MONTHLY  MONTHLY
USOC RATE RATE

» DID Two-way Call Transfer,
each 2-way trunk equipped 3CW $39.00 $13.00

4. CALL PLANNER
a. Description |

A forwarding feature designed for business customers to enable their employees,
who work away from the office, to receive their business calls directly at a
remote location. The service is uniquely designed to work with DID Service.
The employee may remotely forward their business calls from any location, and
may forward the calls based upon time of day and/or day of week.

APPROVED FOR FILING

[11 A Basket 2 Service. See Preface Page 1, preceding. DECISION #: MQXL

[2] Same nonrecurring charge as specified in 5.4.3, following, for business Custom
Calling Services.
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Qwest Corporation
COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND

NETWORK SERVICES

Issued: 4-24-06

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
5.3.4 DIRECT-INWARD-DIALING (DID) SERVICE[1]
D.4. (Cont'd)

b. Terms and Conditions

No 700, 800, 900, 950 or 976.
No N11 or 555-1212.

10XXX+0+, 10XXX+01+).

No third-number billed calls.
* A limit of four destination changes per hour.

c. Rates and Charges

USOC
s CALL PLANNER
- Per DID number WH2
USsoOC
o CALL PLANNER .
- Per DID number WH2

[1] A Basket 2 Service. See Preface Page 1, preceding.

AZ2006-011

ORIGINAL

5. EXCHANGE SERVICES

SECTION 5
Page 53
Release 1

Effective: 5-1-06
Per Decision No. 68604

(1) CALL PLANNER is available to customers who subscribe to PBX trunks
which terminate on a DID number. The CALL PLANNER DID number cannot
be the main billing telephone number or a directory listed number.

(2) Each customer system will be equipped with a number of PBX trunks
equipped with DID based on a standard Poisson Capacity Table. This table
provides the number of trunks for the number of lines in a system. These
trunks provide a standard level of usage for the customer system.

(3) The Company reserves the right to invoke a throttling process that could block
calls in order to protect extraordinary traffic loads on the network, in the event
that call loads could be hazardous to the network.

(4) Recognizing the potential for misuse associated with CALL PLANNER, the
Company will attempt to verify that requests for this service are being made by
the subscriber of record, not unauthorized parties.

(5) The following are restrictions to forwarding destinations for CALL PLANNER:

No International numbers - only United States NPAs allowed.

No operator assisted calls (0-, 0+, 00-, 00+, 01+, 10XXX+0, 10XXX+00,

No speed dial codes or customized dialing plans.

NONRECURRING CHARGE
MAXIMUM CURRENT
$30.00 $15.00

MAXIMUM CURRENT
MONTHLY MONTHLY
RATE RATE
$23.85 $7.95

APPROVED FOR FILING

DECISION #:la5SEOU
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COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 54
NETWORK SERVICES Release 1

Issued: 4-24-06 QREGQNAL Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
534 DIRECT-INWARD-DIALING (DID) SERVICE[1] (Cont’d)

E. Commercial Mobile Radio Service (CMRS) Providers

Per FCC Order 00-194 effective June 21, 2000, the Company will not bill recurring
charges for the use of numbers by CMRS Providers.

1. Number Activation

- NONRECURRING CHARGE
USOC MAXIMUM  ~ CURRENT
 Charge for activating numbers
- Nonsequential telephone
number, each NHN $ 7.68 $ 3.84
- Per block of 20 numbers NGS 60.96 30.48

- Per block of 100 numbers RC6BX 38.88 19.44
2. Numbers

 Charge for reserving numbers
- Per block of 20 sequential

numbers NGQ - -
- Per block of 100 sequential
numbers NOJA1 - —
MAXIMUM CURRENT
MONTHLY MONTHLY
USOC RATE RATE

¢ Charge for activating numbers
- Nonsequential telephone

number, each NHN - -
- Per block of 20 numbers NGS - -
- Per block of 100 numbers RC6BX — -
2. Numbers

+ Charge for reserving numbers
- Per block of 20 sequential

numbers NGQ - -
- Per block of 100 sequential
numbers NOJAL1 - -

[1] A Basket 2 Service. See Preface Page 1, preceding.

APPROVED FOR FILING

DECISION #:L8(0Y
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COMPETITIVE Price Cap Tariff No. 2 SECTION S
EXCHANGE AND Arizona Page 55
NETWORK SERVICES Release 1

Effective: 5-1-06
Per Decision No. 68604

Issued: 4-24-06

ORIGINAL

5. EXCHANGE SERVICES

53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS

5.34 DIRECT-INWARD-DIALING (DID) SERVICE[1]
E.2. (Cont’d)
NONRECURRING CHARGE
USOC MAXIMUM CURRENT
Nonsequential number :
reservation, per number NHNRN - -
Rerouting of numbef, per nu'mber N/A [2] [2]
Changed number of digits
outpulsed REAGM $100.00 $50.00
Changed signaling, per change REAGN 100.00 50.00
MAXIMUM  CURRENT
MONTHLY  MONTHLY
USOC RATE RATE
* Nonsequential number
reservation, per number NHNRN - -

 Rerouting of number, per number N/A - -

» Changed number of digits
outpulsed REAGM - -

» Changed signaling, per change REAGN - -

[1] A Basket 2 Service. See Preface Page 1, preceding. | APPROVED FOR FILING

pecision #: lDY

[2] Same nonrecurring charge as USOC’s NHN or NGS.
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NETWORK SERVICES 2y i ’ Release 1
Issued: 4-24-06 G Ra Gg i\AL Effective: 5-1-06
Per Decision No. 68604
5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES
5.4.2 TOUCH-TONE CALLING SERVICE[I]
A. Description

Touch-Tone Calling Service is a distinctive type of telephone service using audible
voice frequency tones to actuate the CO equipment.

B. Terms and Conditions
1. Touch-Tone Calling Service is furnished only in CO areas where Touch-Tone CO
equipment is available. COs will be equipped for touch-tone operation at the
discretion of the Company and in accordance with regular engineering practices.

2. Touch-Tone Service will be provided in connection with all classes of service.

3. If any lines in a multiline telephone system are equipped for Touch-Tone Service,
then all lines should be equipped for Touch-Tone Service.

C. Rates and Charges
USOCs associated with Touch-Tone Service are as follows:

NONRECURRING CHARGE
USsSoOC MAXIMUM CURRENT

* Residence, per line TTR - -

 Business, per line TTB - -

e Trunks TIB - -
MAxiIMUM  CURRENT
MONTHLY  MONTHLY

USOC RATE RATE

* Residence, per line TTR - -

* Business, per line TTB - -

e Trunks TIB - -

APPROVED FOR FILING

[1] A Basket 2 Service. See Preface Page 1, preceding. DECISION #: lQXLO_Q&(’_—
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COMPETITIVE Price Cap Tariff No. 2 SECTION 5
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NETWORK SERVICES Release 1

Issued: 4-24-06 OH E G 3 N AL Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES
S.4 PREMIUM EXCHANGE SERVICES (Cont’d)
543 CusTOM CALLING SERVICES|1]
A. Description
Custom Calling Services include one or more of the following features:

Abbreviated Access

Allows a customer to place a call to a predeténnfned felephone number by dialing
an abbreviated code. Two arrangements are available, namely, Abbreviated
Access, one-digit or Abbreviated Access, two-digit.

The customer shares a speed call list with their Abbreviated Access provider and
the provider controls the speed call list and informs clients of the digit(s) to dial to
reach the predetermined telephone number.

Call Curfew

Allows the customer the ability to block incoming and outgoing calls. The feature
can be turned on and off manually or automatically by pre-set schedules which
have been defined by the customer.

When the feature is activated, incoming calls will be blocked and the calling party
will hear an announcement that the customer is unavailable. For outgoing calls,
the customer will hear a fast busy and the call will not be completed. When the
feature is not activated, normal call processing will occur.

Call Forwarding - Busy Line ‘

¢ Expanded Forwarding

Allows a customer to have incoming calls forwarded to another predetermined
number in a different central office switch if the called number is busy.

¢ External Forwarding

Allows a customer to have incoming calls forwarded to another predetermined
number outside the customer's system but within the same central office switch
if the called number is busy.

¢ Overflow Forwarding

Allows a customer to have incoming calls forwarded to another predetermined
number within the same central office switch if the called number is busy.

APPROVED FOR FILING

DECIsION #: LoSloDY

[1] A Basket 2 Service. See Preface Page 1, preceding.
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NETWORK SERVICES Release 1
Issued: 4-24-06 OR G Aa—. Effective: 5-1-06

Per Decision No. 68604

5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CusTOM CALLING SERVICES[1]
A. Description (Cont'd)

Call Forwarding - Busy Line/Don't Answer

» Expanded Forwarding

Allows a customer to have incoming calls forwarded to another predetermined
number in a different central office switch if the called number is busy or if the
customer does not answer after a preset number of ringing cycles.

¢ External Forwarding

Allows a customer to have incoming calls forwarded to another predetermined
number outside the customer's system but within the same central office switch
if the called number is busy or to any number within the same central office
switch if the called number does not answer (where available).

¢ QOverflow Forwarding

Allows a customer to have incoming calls forwarded to another predetermined
number within the same central office switch if the called number is busy or
does not answer.

Cal] Forwarding - Busy Line (Programmable)

Allows a customer to have incoming calls forwarded to another number when the
called number is busy. The customer can activate and deactivate the forwarding
feature by dialing a code as well as establish or change the number to which calls
will be forwarded. .

Call Forwarding - Don't Answer

Allows a customer to have incoming calls forwarded to another number within the
same central office switch if the customer does not answer after a preset number of
ringing cycles.

» Expanded Forwarding

Allows a customer to have incoming calls forwarded to another predetermined
number in a different central office switch if the customer does not answer after
a preset number of ringing cycles.

APPROVED FOR FILING

DECISION #: 0804

[1] A Basket 2 Service. See Preface Page 1, preceding.
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g (y., 4 N AL Release 1
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Per Decision No. 68604

Issued: 4-24-06

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
543 CusTOM CALLING SERVICES[1]
A. Description (Cont'd)

Call Forwarding - Don't Answer (Programmable)

Allows a customer to have incoming calls forwarded to another number if the
customer does not answer after a preset number of ringing cycles. The customer
can activate and deactivate the forwarding feature by dialing a code as well as
establish or change the number to which calls will be forwarded.

Call Forwarding-Variable

Enables the customer to forward incoming calls to another number by dialing a
code, plus the number to receive the call. Call Forwarding-Variable for PBX and
Horizon customers will only work on one trunk at a time. The feature will also
remove that trunk from rotary hunting service during its use.

An option is also available that allows a customer to activate the feature without
completing a call to the forward-to number.

Call Rejection

Enables a customer to reject call attempts from up to 15 numbers of calling parties
by dialing a code and the telephone numbers of calls to be rejected. Any call
attempts to the customer from these numbers will be prevented from terminating to
the customer and will instead be connected to an announcement informing the
caller that the call is not presently being accepted by the called party. A customer
may also reject future calls from the most recent call received by dialing a code
after completing the call.

Call Trace

Allows a called party to initiate an automatic trace of the last call received. Call
Trace is available on a usage basis only. After receiving the call which is to be
traced, the customer dials a code and the traced telephone number is automatically
sent to the Company for action. The customer originating the trace will not receive
the traced telephone number. The results of the trace will be furnished only to
legally constituted law enforcement agencies or authorities upon proper request by
them.

APPROVED FOR FILING

pecision #:1o%loDY

[1] A Basket 2 Service. See Preface Page 1, preceding.
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
543 CusTtoM CALLING SERVICES[1]
A. Description (Cont'd)

Call Transfer

Enables a customer to transfer an incoming call to a third party or add a third party
to an existing call, forming a three party connection, and then to leave the
connection without disconnecting the call.

Call Waitin

When a customer is talking on the telephone, a short spurt of tone signals that a
call is waiting. The tone is heard only by the Call Waiting customer, while the
incoming caller hears a regular ringing signal. Flashing the switchhook holds the
first call while the second is answered. The customer can alternate between calls
by flashing the switchhook.

Where facilities and equipment permit, customers who have a line equipped with
Call Waiting and Call Forwarding Don't Answer and/or Call Forwarding Busy
Line, will be provided a feature so that Call Forwarding Don't Answer and/or Call
Forwarding Busy Line forwards an incoming call to the number designated by the
customer when the incoming call is not answered in response to the Call Waiting
tone.

A customer with Caller Identification may also receive name and/or number
information on a call that is waiting (USOC: N2W). The customer must have the
appropriate CPE.

A customer who subscribes to Call Waiting may enhance their service to separately
identify local and long distance calls. Different tones will distinguish the two types
of calls, whether at the initial ring cycle or in the call waiting mode. There is no
additional charge for this Long Distance Alert feature enhancement, nor will the
Company charge to add this feature.

A customer who subscribes to Call Waiting may also enhance their service by
adding Talking Call Waiting to their line. Talking Call Waiting is an enhancement
that provides an audible announcement of the incoming caller’s name. The audible
announcement consists of the regular Call Waiting tone followed immediately by
the calling party’s name.

APPROVED FOR FILING

pecision #: e8loDU

[1] A Basket 2 Service. See Preface Page 1, preceding.
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Per Decision No. 68604

5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES
54.3 CusTOM CALLING SERVICES{1]
A. Description (Cont'd)

CALLER ID WITH PRIVACY +

Includes the Caller Identification - Name and Number functionality and, in
addition, provides the customer with the ability to screen private and unidentified
calls that are placed to their number.

Callers placing a call from a private or blocked telephone number to a CALLER ID -
WITH PRIVACY + customer will hear a series of prompts asking them to unblock
their line or record their name for delivery to the called party. Callers placing a
call from an unidentified number will be asked to record their name for
identification purposes and to hold the line.

When the calling party records their name, the service will call the CALLER ID
WITH PRIVACY + customer and the Caller ID unit will display “PRIVACY +”
which identifies that the call is from the CALLER ID WITH PRIVACY + service.
The customer will also hear a distinctive ring unless they subscribe to Custom
Ringing. If the customer answers the call from the CALLER ID WITH PRIVACY +
service, they will hear the recorded name and may then choose between three
options for handling the incoming call. They may accept the original call, they
may choose not to accept the original call, or, if they subscribe to Voice
Messaging, they can direct the original call to their mailbox.

APPROVED FOR FILING

[1] A Basket2 Service. See Preface Page 1, preceding. DECISION #: [QKQQLE_
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Per Decision No. 68604
5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES
5.4.3 CusTOM CALLING SERVICES]1]
A. Description (Cont'd)

Caller Identification - Name and Number

Allows for the automatic delivery of a calling party's name and telephone number
(including nonpublished and nonlisted telephone numbers) to the called customer,
which gives the called customer an opportunity to decide whether to answer the
call immediately or not. The name and number are displayed on
customer-provided equipment.

The name displayed shall be the name associated with the calling telephone
number as shown on the Company's records. The Company, in its discretion, may
abbreviate or limit that name for display purposes. The Company does not assure
name accuracy.

Caller Identification customers who do not wish to receive blocked calls can
activate Anonymous Call Rejection (USOC: AYK) by pressing *77 (1177 on
rotary phones). The code to deactivate is *87 (1187 on rotary phones). While the
feature is activated, incoming blocked calls are routed to an announcement in the
central office. Anonymous Call Rejection is automatically available to residence
subscribers of Caller Identification and to business subscribers where technically
feasible.

Caller Identification - Number

Allows for the automatic delivery of a calling party's telephone number (including
nonpublished and nonlisted telephone numbers) to the called customer, which
gives the called customer an opportunity to decide whether to answer the call
immediately or not. The number is displayed on customer-provided equipment.

Caller Identification customers who do not wish to receive blocked calls can
activate Anonymous Call Rejection (USOC: AYK) by pressing *77 (1177 on
rotary phones). The code to deactivate is *87 (1187 on rotary phones). While the
feature is activated, incoming blocked calls are routed to an announcement in the
central office. Anonymous Call Rejection is automatically available to residence
subscribers of Caller Identification and to business subscribers where technically
feasible.

APPROVED FOR FILING

[1] A Basket 2 Service. See Preface Page 1, preceding. DECISION #: LQBLQQS‘-(L
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5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES
543 CusTOM CALLING SERVICES[1]
A. Description (Cont'd)

Continuous Redial

Allows a customer to dial a code that will cause the feature to automatically redial
the last number the customer dialed. If the called number is busy, the feature will
redial the called number for a limited period of time. A distinctive ring alerts the
customer when the called number becomes available. This service is available on
a usage or subscription basis.

Dial Call Waiting

Allows a customer with a line equipped with the feature to direct a Call Waiting
tone or a Distinctive Alert signal to a line equipped with Distinctive Alert. The
feature is activated by dialing a preset access code and the telephone number of the
line to which the signal is directed.

Dial Lock

Allows a customer the ability to manage their outbound calls (local, local long
distance, and toll) by selectively blocking different types of calls placed from their
line. This service will allow blocking to: all non-emergency local calls; long
distance calls; international calls; operator assisted; toll free; information services;
and directory assistance calls. The customer will select the types of calls they wish
to have blocked. Customers may override the blocking at anytime through a
personalized assigned PIN code.

Directed Call Pick Up

Allows a customer to answer a call, during the ringing cycle, that is directed to
another line by dialing a preset access code and the telephone number of the line to
be answered. Both the originating line and the line to be answered must be
equipped with the feature.

Directed Call Pick Up with Barge-In

Allows a customer to answer a call directed to another line which has been
answered or is ringing by dialing a preset access code and the telephone number of
the line to be answered. Both the originating line and the line to be answered must
be equipped with the feature.

APPROVED FOR FILING

[1] A Basket 2 Service. See Preface Page 1, preceding. R
pecision #: 8l
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Per Decision No. 68604
5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CusTOM CALLING SERVICES[1]
A. Description (Cont'd)

Distinctive Alert

Allows a customer to receive an audible Call Waiting tone or Distinctive Ringing
signal from a line equipped with Dial Call Waiting. If the called line is idle, a
Distinctive Ringing signal will be heard. If the called line is busy, the called line
receives a Call Waiting tone.

Do Not Disturb

Allows a customer to prevent the ringing of their telephone. When the feature is
activated, callers hear a customer selected greeting indicating that the customer is
not available. If the customer has messaging service the caller may stay on the line
and leave a message.

Easy Access

Allows a customer to place a call to a predetermined telephone number by dialing
an abbreviated two-digit code. The dialing code is *98.

Hot Line

Allows a customer to establish a switched connection to a predetermined number
when the customer's telephone goes off-hook. No dialing is required and the call is
processed automatically to the predetermined telephone number.

Last Call Return

Allows a customer to dial a code that will cause the feature to automatically redial
the number of the last incoming call to that line, whether the call was answered or
not. The customer does not have to know the number of the calling party. If the
calling party's number is blocked, by the calling party, the service will not return
the call. If the called number is busy, the feature will redial the called number for a
limited period of time. A tone alerts the customer when the called line is available.
This service is available on a usage or subscription basis.

Last Call Return customers who do not wish to receive blocked calls can activate
Anonymous Call Rejection (USOC: AYK) by pressing *77 (1177 on rotary
phones). The code to deactivate is *87 (1187 on rotary phones). While the feature
is activated, incoming blocked calls are routed to an announcement in the central
office. Anonymous Call Rejection is automatically available to residence
customers of Last Call Return and to business customers where technically
feasible; and to monthly (subscription) customers only.

APPROVED FOR FILING

[1] A Basket 2 Service. See Preface Page 1, preceding. .
DECISION #(éﬁ(a@:&
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5.4
54.3
A.

(1]

5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CusTOM CALLING SERVICES][1]
Description (Cont'd)

I-CALLED

I-CALLED allows for callers who encounter a “ring no answer” condition to record
their name and telephone number for future delivery to the called party. The
service provides a voice prompt for the caller to enter a touch-tone command.
Once callers record their name and number, I-=CALLED will attempt to deliver the
information to the called party by calling the called party periodically for a
predetermined number of days, or until the called party answers, whichever comes
first. When the called party answers the I-CALLED call, the recorded information
will be played through twice to ensure the called party hears the information. The
called party will also have the opportunity to replay the message if needed. This
service is billed to the calling party on a per use basis.

NO SOLICITATION

Allows a customer to deter sales and telemarketing calls received by the customer.
This is accomplished via a recorded message which informs the caller that the
customer does not accept telephone solicitations, and asks solicitors to hang up and
to place the called party on the solicitors “do-not-call” list. NO SOLICITATION
automatically screens calls between the hours of 8:00 A.M. until 9:00 P.M. daily
and it may be disabled by the customer at any time, if desired. A caller may press
one, or stay on the line to complete the call connection. Subscribers to this feature
have the option of establishing a “Privileged Caller List” (PCL) consisting of up to
25 numbers. A caller whose number appears on the PCL will bypass the recorded
message.

Priority Call

Allows a customer to assign a maximum of 15 callers' telephone numbers fo a
special list. The customer will hear a distinctive ring at his/her location when calls
are received from callers' telephone numbers on that list.

Remote Access Forwarding (Call Following)

A function which allows all incoming calls to be forwarded to another telephone
number. It allows the customer to remotely change the termination of their
incoming calls. From any tone signaling telephone, the customer can activate,
deactivate, or change the destination number. This service is marketed to
residential customers under the name of Call Following.

APPROVED FOR FILING

A Basket 2 Service. See Preface Page 1, preceding. :
pECIsIioN #:[a8lO4-
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5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CusTOM CALLING SERVICES|1]
A. Description (Cont'd)

SECURITY SCREEN

Provides the customer with the ability to screen private and unidentified calls that
are placed to their number. A customer who subscribes to SECURITY SCREEN
must also subscribe to Caller Identification — Name and Number.

Callers placing a call-from a private or blocked telephone number to a SECURITY
SCREEN customer will hear a series of prompts asking them to unblock their line
or enter a telephone number for delivery to the called party. Callers placing a call
from an unidentified number will be asked to enter a telephone number for
identification purposes. The SECURITY SCREEN customer will hear a distinctive
ring if the calling party input the data passed unless they subscribe to Custom
Ringing Service.

Unidentified callers will hear a message indicating that the person they are calling
does not accept unidentified calls. The calling party will be told to hang up if they
are a solicitor. All other callers will be asked to input the telephone number they
are calling from. Once the calling party unblocks their line or enters a telephone
number, they will be connected directly to the SECURITY SCREEN customer. The
Caller ID unit will display one of the following:

e If the call is private or unavailable and the caller enters a ten-digit number from
within the Company’s territory that is the same as the calling number, the
display will carry the telephone number and the caller’s name with an (*).

o If the call is private or unavailable and the caller enters a private ten-digit
number that is different from the calling number, the display will show
SECURITY SCREEN and the number the caller input.

o If the call is private or unavailable and the caller enters a ten-digit number
outside of the Company’s territory, the display will read SECURITY SCREEN
and the number the caller input.

o If the call is private or unavailable and the caller inputs one to nine digits (e.g.

 2345), the display will read SECURITY SCREEN and the number the caller
input backfilled with zeros (000-000-2345).

A caller who chooses not to unblock their line or enter a number will be advised
that their call could not be completed and the call will be terminated.

APPROVED FOR FILING

pecision #:500Y

[1] A Basket 2 Service. See Preface Page 1, preceding.

AZ2006-011



Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION §
EXCHANGE AND Arizona Page 67
NETWORK SERVICES Release 1

, |
Issued: 4-24-06 OHEGENAL Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES
543 CusTtoM CALLING SERVICES[1]
A. Description (Cont'd)

Scheduled Forwarding

A function which allows all incoming calls to be forwarded to another telephone
number. It allows a customer to remotely change the termination of their incoming
calls and base the termination upon a time schedule. From any tone signaling
telephone, the customer can activate, deactivate, or change the times, days and
destination nuinbers.

Selective Call Forwarding

Allows a customer to specify a special list of a maximum of 15 telephone numbers.
Incoming calls placed to the customer from telephone numbers on that list will
automatically be forwarded to a predefined telephone number. All other calls will
be handled normally.

Selective Call Waiting

Includes the Call Waiting or Call Waiting Identification functionality and, in
addition, allows the customer to establish and modify a list of telephone numbers
that trigger the Call Waiting tone when the customer’s line is in use. Calls from
telephone numbers not on the list, or calls from unidentified callers will either hear
busy tone when the customer’s line is busy or if the customer subscribes to Voice
Mail service, the call will be routed to the customer’s mailbox.

Speed Calling

Enables the customer to call a preselected group of telephone numbers by dialing 1
or 2 digits rather than the actual number. Speed Calling is available with an 8 or
30 telephone number capacity. Speed Calling will be provided to PBX and
Horizon customers only on the basis that all trunks must be equipped with speed
calling and have a common numbering plan.

Three-Way Calling

Enables a customer to add a third customer on an established local or long distance
connection without operator assistance. The third customer may be called by the
customer initiating the Three-Way Calling on either a local or long-distance basis.

APPROVED FOR FILING
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5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES
543 CUSTOM CALLING SERVICES[1]
A. Description (Cont'd)

OWEST Receptionist

Allows the customer to control the disposition of incoming calls while in an off-
hook condition via a visual display unit.

Additionally, it allows for the automatic delivery of a calling party's name and/or
telephone number (including nonpublished and nonlisted telephone numbers) to
the called customer, which gives the called customer an opportunity to decide
whether to answer the call immediately or not. The name and number are
displayed on customer provided equipment.

The name displayed shall be the name associated with the calling telephone
number as shown on the Company's records. The Company, in its discretion, may
abbreviate or limit that name for display purposes. The Company does not assure
name accuracy, and it shall not be liable to any party for errors, omissions or
mistakes. The Company's sole and only obligation shall be to reasonably correct
errors in names when notified in writing of such errors.

Customers who do not wish to receive blocked calls can activate Anonymous Call
Rejection (USOC: AYK) by pressing *77 (1177 on rotary phones). The code to
deactivate is *87 (1187 on rotary phones). While the feature is activated, incoming
blocked calls are routed to an announcement in the central office. Anonymous
Call Rejection is automatically available to residence customers of Caller
Identification and to business customers where technically feasible.

Warm Line

Allows a customer to establish a switched connection to a predetermined number if
the customer does not dial a number within a specified length of time after going
off-hook. When the customer's telephone goes off-hook and dialing begins within
a specified time delay period, the call will proceed normally as dialed. If dialing
has not started before the end of the predefined time delay period, a predetermined
stored number is automatically dialed by the central office switching equipment.

APPROVED FOR FILING
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5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES
54.3 CusTOM CALLING SERVICES[1]
A. Description (Cont'd)

Wireless Extension

A wireline forwarding service that works with a customer’s wireless service.
When a call is placed to the wireline number, it is automatically forwarded to a
designated wireless number if the handset is turned on. If the wireless handset is
turned off or is busy, the call rings at the wireline number and is.not forwarded. In . -
addition, any call coming from the designated wireless number to the wireline
number will not be forwarded back to the wireless number. If the Wireless
Extension customer has Voice Mail Service and the wireless handset is on, and the
wireless handset is busy or the call is not answered, the customer can choose to
have calls forwarded to either the mailbox or the wireline number

B. Terms and Conditions

1. Custom Calling Services are furnished only in CO areas where adequate and
suitable facilities are available. COs will be equipped for Custom Calling
Services at the discretion of the Company and in accordance with regular
engineering practices.

APPROVED FOR FILING
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54 PREMIUM EXCHANGE SERVICES
543 CusTOM CALLING SERVICES[1]
B. Terms and Conditions (Cont’d)

2. The services will be provided only in connection with individual access line
service. Custom Calling Services are not available in connection with Smart
Public Access Line Service. Call Forwarding-Variable and Speed Calling may
also be provided with PBX trunks where compatible with the equipment
configurations at the customer’s premises.

3. Where Custom Calling Services are provided in connection with Combination
Access Line Service, all access lines must be equipped with the same Custom
Calling features. The appropriate rate will apply per access line equipped.
Custom Calling features are not available with Combination Access Line Service
Arrangements No. 2 and No. 3.

4. At the time of a number change for Company reasons, existing business and
residence lines may be equipped for one or more Custom Calling features without
a nonrecurring charge.

5. Flat, Measured, or the Low Use Option Services equipped for Call Forwarding
Features are assessed regular long distance message charges for each call
forwarded on a long distance basis. Measured Rate Service equipped for Call
Forwarding features are assessed usage charges for each call forwarded on a local
basis.

6. Due to technical limitations, customers who subscribe to Abbreviated Access,
one-digit may not purchase an additional Abbreviated Access, one-digit or Speed
Calling, 8-number and customers who subscribe to Abbreviated Access, two-digit
may not purchase an additional Abbreviated Access, two-digit or Speed Calling,
30-number.

7. Control of the number assighment on the shared speed call list associated with
Abbreviated Access resides with the provider. The provider must have an access
line in the same central office as their client for the purpose of controlling the
speed call list. The access line will be restricted from dialing any toll calls
billable to the end user.

APPROVED FOR FILING
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5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
54.3 CusTOM CALLING SERVICES|1]
B. Terms and Conditions (Cont'd)

8. Due to technical limitations, customers who subscribe to Call Transfer and Speed
Calling 8-number capacity will only have 6-number capacity available for their
use.

9. Where technology permits, the predetermined number associated with Warm Line
Service is controlled by the customer and may be changed by dialing an access
code and the new number. In other instances, the connection to the predetermined
number cannot be changed except through the issuance of a service order.

10. With Warm Line Service, the timing delay period before automatic dialing begins
is specified at the time the service is ordered and cannot be changed except
through the issuance of a service order.

11. Once automatic dialing begins on lines equipped with Warm Line Service, calls to
other numbers cannot be made. For example, dialing of 911 or other emergency
numbers must begin before the delay periods ends.

12. The connection to the predetermined number associated with Hot Line Service
cannot be changed except through the issuance of a service order.

13. A line equipped with Hot Line Service is totally dedicated to operate in the
manner outlined herein. There is no ability to operate the line in any other
manner. For example, calls to 911 or other emergency numbers cannot be placed
from a line equipped with Hot Line Service.

14. A line equipped with Hot Line Service can be used for incoming calls, but cannot
initiate outgoing calls except to the predetermined number.

APPROVED FOR FILING
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4 PREMIUM EXCHANGE SERVICES
4.3 CusTOM CALLING SERVICES[1]
B. Terms and Conditions (Cont'd)

S.
S.

15. Operator Verification and Interrupt will not function on lines equipped with any
of the Call Forwarding features.

16. Due to technical limitations, the calling number and the called number must be in
the same central office switch for the following features: Directed Call Pick Up,
Directed Call Pick Up with Barge-In, Distinctive Alert and Dial Call Waiting.

17. A telephone number must be assigned to lines equipped with Directed Call Pick i
Up, Directed Call Pick Up with Barge-In, Distinctive Alert and Dial Call Waiting.

18. A tone signaling telephone is required to use Do Not Disturb and its options.

19. Last Call Return, Continuous Redial and Three-Way Calling are available on a
subscription or usage basis. The usage basis pricing options will be available
where facilities permit. For any month, the total usage billing will not exceed
$6.00 for each service, per line. Customers may request the removal of these
services at any time, at no charge.

20. Some of the features may be subscribed to separately or in a combination of
several on the same line in a package rate.

APPROVED FOR FILING
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CuSTOM CALLING SERVICES[1]
B. Terms and Conditions (Cont'd)

21. Call Manager Connection is a package of services available to business
customers. The services in this package are defined by the Company but the
customer does have the choice of including, at no additional charge, Call Waiting
or the Call Waiting feature which meets their needs, e.g. Call Waiting ID or
OWEST Receptionist. The package includes:

Call Rejection :

Call Forwarding-Variable

Caller Identification-Name and Number
Continuous Redial

Priority Call

Three-Way Calling

22. A 60 Day Product Guarantee allows customers who are new subscribers of
Remote Access Forwarding and Scheduled Forwarding, who are not completely
satisfied with the product, to receive credit for all monies billed for the product.
The customer must notify the Company of their dissatisfaction and request
disconnection of the product within 60 days of the installation of the product.

23. Recognizing the potential for misuse associated with Remote Access Forwarding
and Scheduled Forwarding, the Company will attempt to verify that requests for
this service are being made by the subscriber of record, not unauthorized parties.

The following are restrictions to forwarding destinations for Remote Access
Forwarding and Scheduled Forwarding:

No International numbers - only United States NPAs allowed.

No 700, 800, 900, 950 or 976.

No N11 or 555-1212.

No operator assisted calls (0-, 0+, 00-, 00+, 01+, 10XXX+0, 10XXX+00,
10XXX+0+, 10XXX+01+).

No speed dial codes or customized dialing plans.

¢ No third-number billed calls.

¢ A limit of four destination changes per hour.

APPROVED FOR FILING
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5.4 PREMIUM EXCHANGE SERVICES
543 CusTOM CALLING SERVICES[1]
B. Terms and Conditions (Cont'd)

24. I-CALLED service has blocking capabilities. Customers may block originating
and/or terminating I-CALLED calls. If a customer places an I-CALLED call to a
blocked number, there will be no charge.

25. I-CALLED is not available on the following types of originating services:

Centrex type services;
Public Telephone service;
PBX trunks;

Cellular;

Operator assisted.

26. I-CALLED is not available on calls to special access numbers, including but not
limited to: 800, 888, 900, 976 and N11.

27. I-CALLED is limited to certain technologies. In addition, in order for the service
to work, the calling party and the called party must either be served from the same
central office or served from central offices which are linked by facilities that can
send the recorded name and telephone number. I-CALLED will only work on
intraLATA calls.

C. Rates and Charges

1. Except as specifically provided herein, Custom Calling Services are subject to the
terms, conditions, rates and charges applicable to other types of customer service

and are in addition to the basic rates and charges for the service with which it is

associated.

et e e

AZ2006-011
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5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES
5.4.3 CusTOM CALLING SERVICES[1]
C.1. (Cont'd)

a. Custom Calling Services, each line

BUSINESS USOC
» Abbreviated Access, one-digit
- Each shared speed call list EV5
- Each line arranged EV4
« Abbreviated Access, two-digit
- Each shared speed call list EV9
- Each line arranged EV8
e Call Forwarding
Busy Line (expanded) FBJ
Busy Line (external) EVB
Busy Line (overflow) EVO

Busy Line/Don't Answer (expanded) FVJ
Busy Line (external)/Don't Answer EVF
Busy Line (overflow)/Don't Answer EVK

Busy Line (programmable) ERB
Don't Answer EVD
Don't Answer (expanded) FDJ

Don't Answer (programmable) ERD
Variable ESM
- No call completion option FOQ

[1] A Basket 2 Service. See Preface Page 1, preceding.

AZ2006-011

SECTION 5
Page 75
Release 1

Effective: 5-1-06
Per Decision No. 68604

MAXIMUM CURRENT
MONTHLY MONTHLY

RATE RATE
$58.50 $19.50
0.75 0.25
88.50 29.50
0.75 0.25
7.50 2.50
7.50 2.50
12.00 4.00
15.00 5.00
15.00 5.00
22.50 7.50
22.50 7.50
10.50 3.50
10.50 3.50
12.00 4.00
4.30

12.90

APPROVED FOR FILING
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CusTOM CALLING SERVICES[1]
C.l.a. (Cont'd)

MaxiMUM CURRENT
MONTHLY MONTHLY

BUSINESS UsocC RATE RATE
* Call Manager Connection NLUBQ  $58.35 - $19.45
- with Call Waiting : NLUBR 58.35 19.45
- with Call WaitingID - NLUBT 58.35 19.45
- with U S WEST Receptionist NLUBS 58.35 19.45
» Call Rejection NSY 12.00 4.00
» Call Transfer EO3 16.50 5.50
 Call Waiting ESX 21.00 7.00
o CALLER ID WITH PRIVACY + N6S 31.35 10.45
o Caller Identification - Name and
Number NNK 22.35 7.45
e Caller Identification - Number NSD 22.35 7.45
 Continuous Redial NSS 9.00 3.00
+ Dial Call Waiting WDD 5.70 1.90
* Dial Lock 0C4 10.35 3.45
* Directed Call Pick Up PUN 2.25 0.75
¢ Directed Call Pick Up with Barge-In PUQ 2.25 0.75
* Distinctive Alert DHA 2.25 0.75
* Do Not Disturb D7T 10.35 3.45
« Easy Access SQAVX 2.19 0.73
e SECURITY SCREEN RV1 8.10 2.70

APPROVED FOR FILING
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5.4 PREMIUM EXCHANGE SERVICES
54.3 CusTOM CALLING SERVICES[1]
C.l.a. (Cont'd)

* Speed Calling, 8-number capacity E8C
¢ Speed Calling, 30-number capacity E3D

[1] A Basket2 Service. See Preface Page 1, preceding.

AZ2006-011

ORIGINAL

BUSINESS USOC
» Hot Line HLA
« LastCall Retun NSQ
¢ NO SOLICITATION SBS
e Priority Call NSK
» Remote Access Forwarding AFD
» Scheduled Forwarding ATF
 Selective Call Forwarding NCE
+ Selective Call Waiting S7TW,
S7Y

—

SECTION S
Page 77
Release 1

Effective: 5-1-06
Per Decision No. 68604

MAXIMUM CURRENT
MONTHLY MONTHLY

RATE RATE
§ 5.25 $1.75
750 250
19.35 6.45
9.00 3.00
2175 7.25
24.75 8.25
9.00 3.00
22.50 7.50
7.50 2.50
12.00 4.00

APPROVED FOR FILING
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5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES

543 CusTOM CALLING SERVICES|1]
C.l.a. (Cont'd)

BUSINESS USOC
 Talking Call Waiting[2] TWI1
e Three-Way Calling ESC
o U S WEST Receptionist
- with Name & Number EWY2X
- with Number only EWY20
- with CALLER ID WITH
PRIVACY + EWY29
* Warm Line WLS
» Wireless Extension HME

[1] A Basket 2 Service. See Preface Page 1, preceding.
[2]

AZ2006-011

SECTION §
Page 78
Release 1

Effective: 5-1-06
Per Decision No. 68604

MAXIMUM CURRENT

MONTHLY MONTHLY

-RATE RATE
$ 10.35 $ 3.45
110.50 " 3.50
43.65 14.45
43.65 14.45
52.35 17.45
6.75 2.25
13.35 4.45

APPROVED FOR FILING
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The rate for Talking Call Waiting is in addition to the rate for Call Waiting.
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54
S5.4.
C

(1]

5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CusTOM CALLING SERVICES|1]

.1.a. (Cont'd)

MAXIMUM CURRENT
MONTHLY MONTHLY
BUSINESS USOC RATE RATE

e (Call Waiting, Call Forwarding-
Variable on the same line ES7 $28.50 $9.50

e Call Waiting, Three-Way Calling
on the same line ER9 27.00 9.00

 Speed Calling, 8-number and 30-
number capacity on the same line EZL 16.50 5.50

¢ Call Waiting, Speed Calling, 8-
number capacity on the same line ES6 24.00 8.00

» Call Waiting, Speed Calling, 30-
number capacity on the same line ESW 27.00 9.00

» Call Waiting, Speed Calling, 8-
number and 30-number capacity
on the same line EZN 34.50 11.50

+ Call Waiting, Call Forwarding-
Variable, Three-Way Calling on
the same line ETC 37.50 12.50

* Call Waiting, Call Forwarding-
Variable, Speed Calling, 8-number
capacity on the same line ESA 39.00 13.00

» Call Waiting, Call Forwarding-
Variable, Speed Calling, 30-number
capacity on the same line ESG 39.00 13.00

» (Call Waiting, Call Forwarding-
Variable, Speed Calling, 8-number

and 30-number capacity on the
same line EZQ 46.50 15.50

APPROVED FOR FILING
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5. EXCHANGE SERVICES

4 PREMIUM EXCHANGE SERVICES
4.3 CusTOM CALLING SERVICES[1]
C.l.a. (Cont'd)

S.
S.

MaxiMUM CURRENT
: MONTHLY MONTHLY
BUSINESS UsSocC RATE RATE

e Call Waiting, Three-Way Calling,
Speed Calling, 8-number capacity
on the same line ET8 $33.00 - $11.00

¢ Call Waiting, Three-Way Calling,
Speed Calling, 30-number capacity
on the same line ET3 34.50 11.50

¢ Call Waiting, Three-Way Calling,
Speed Calling, 8-number and 30-
number capacity on the same line EZR 43.50 14.50

* Call Waiting, Call Forwarding-
Variable, Three-Way Calling,
Speed Calling, 8-number
capacity on the same line ES3 45.00 15.00

* Call Waiting, Call Forwarding-
Variable, Three-Way Calling,
Speed Calling, 30-number
capacity on the same line ES5 49.50 16.50

* Call Waiting, Call Forwarding-
Variable, Three-Way Calling,
Speed Calling, 8-number and
30-number capacity on the
same line EZT 55.50 18.50

s Call Forwarding-Variable, Three-
Way Calling on the same line ERS 21.00 7.00

» (Call Forwarding-Variable, Speed
Calling, 8-number capacity
on the same line ER3 18.00 6.00

APPROVED FOR FILING
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5.4 PREMIUM EXCHANGE SERVICES
543 CuSsTOM CALLING SERVICES[1]
C.l.a. (Cont'd)

BUSINESS

e Call Forwarding-Variable, Speed
Calling, 30-number capacity
on the same line -~ -

 Call Forwarding-Variable, Speed
Calling, 8-number and 30-number
capacity on the same line

+ Call Forwarding-Variable, Three-
Way Calling, Speed Calling, 8-
number capacity on the same line

 Call Forwarding-Variable, Three-
Way Calling, Speed Calling, 30-
number capacity on the same line

 Call Forwarding-Variable, Three-
Way Calling, Speed Calling, 8-
number and 30-number capacity
on the same line

o Three-Way Calling, Speed Calling,
8-number capacity on the same line

e Three-Way Calling, Speed Calling,
30-number capacity on the same
line

e Three-Way Calling, Speed Calling,
8-number and 30-number capacity
on the same line

USOC

ER4

EZO

ESR

ESB

EZS

ER6

ER7

EZP

[1] A Basket 2 Service. See Preface Page I, preceding.
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Effective: 5-1-06
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MAXIMUM CURRENT
MONTHLY MONTHLY

RATE RATE
$21.00 $7.00
28.50 | 9.50
30.30 10.10
31.50 10.50
37.50 12.50
15.00 5.00
19.50 6.50
25.50 8.50

APPROVED FOR FILING
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5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
5.4.3 CustoM CALLING SERVICES|[1]
C.l.a. (Cont'd)
RESIDENCE USOC
« Abbreviated Access, one-digit
- Each shared speed call list EV5
- Each line arranged EV4
» Abbreviated Access, two-digit
- Each shared speed call list EV9
- Each line arranged EVS8
 Call Curfew RCU
o Call Forwarding
- Busy Line EVO
- Busy Line (expanded) FBJ
- Busy Line (programmable) ERB
- Busy Line/Don't Answer EVK
- Busy Line/Don't Answer (expanded) FVJ
- Don't Answer EVD
- Don't Answer (expanded) FDJ
- Don't Answer (programmable) ERD
- Variable ESM
- No call completion option FOQ
+ Call Rejection NSY
 Call Transfer EO3
e Call Waiting ESX,
N2W

[1] A Basket 2 Service. See Preface Page 1, preceding.
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SECTION 5
Page 82
Release 1

Effective: 5-1-06

Per Decision No. 68604

MAXIMUM = CURRENT
MONTHLY MONTHLY

RATE

$ 0.75

0.75
10.35

0.90
0.90
4.80
2.55
2.55
1.95
1.95
6.30
7.50

12.00
16.50

7.50

RATE

$0.25

0.25

w
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5.50

3.00 (1)

APPROVED FOR FILING

pecision #: 1080 0Y




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued: 4-24-06

5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
5.4.3 CusTOM CALLING SERVICES|[1]
C.l.a. (Cont'd)

RESIDENCE USOC
o CALLER ID WITH PRIVACY + Né6S

- Discounted|2] -
o Caller Identification -’Name and

Number NNK
o Caller Identification - Number NSD
» Continuous Redial NSS
 Dial Call Waiting WDD
 Dial Lock 0OC4
¢ Directed Call Pick Up PUN
 Directed Call Pick Up with Barge-In PUQ

[1] A Basket?2 Service. See Preface Page 1, preceding.

ORIGINAL

SECTION §
Page 83
Release 1

Effective; 5-1-06
Per Decision No. 68604

MAXIMUM CURRENT
MONTHLY MONTHLY

RATE RATE
$28.35 $9.45
8.10 2.70
15.00 5.85 ()
15.00 5.85 ()
6.75 2.25
5.70 1.90
1035 3.45 |
2.25 0.75 |
2.25 0.75

APPROVED FOR FILING

pECISION #: oS04

[2] Discounted rate applies when this feature is added as part of CUSTOMCHOICE.
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Issued: 4-24-06 G%N A‘ Effective: 5-1-06
§§ L Per Decision No. 68604

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CusTOM CALLING SERVICES][1]
C.l.a. (Cont'd)

MAXIMUM  CURRENT
MONTHLY MONTHLY

RESIDENCE UsocC RATE RATE
« Distinctive Alert DHA $ 2.25 $0.75
e Do Not Disturb D7T 10.35 3.45
» Hot Line HLA 5.25 1.75
e Last Call Return - NSQ 8.10 2.70
e NO SOLICITATION SBS5 19.35 6.45
* Priority Call NSK 6.75 2.25
« Remote Access Forwarding

(Call Following) AFM 10.35 3.45
» Scheduled Forwarding ATF 13.35 4.45
» Easy Access SQAVX 2.19 0.73
o SECURITY SCREEN RV1 8.10 2.70

APPROVED FOR FILING

[1] A Basket 2 Service. See Preface Page 1, preceding.

AZ2006-011

DECISION #:MQQEL



Qwest Corpofation

COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND " Arizona Page 85
NETWORK SERVICES Release 1

Issued: 4-24-06

ORIGINAL

Effective: 5-1-06
Per Decision No. 68604

5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
54.3 CusToM CALLING SERVICES[1]
C.l.a. (Cont'd)

RESIDENCE
+ Selective Call Forwarding

« Selective Call Waiting

* Speed Calling, 8-number capacity
* Speed Calling, 30-number capacity
o Talking Call Waiting[2]
* Three-Way Calling
e U S WEST Receptionist

- with Name & Number

- with Number only

- with CALLER ID WITH

PRIVACY +

e Warm Line

e Wireless Extension
- Discounted[3]

[1] A Basket 2 Service. See Preface Page 1, preceding.

MAxXxiMUM CURRENT
MONTHLY MONTHLY

USOC RATE RATE
NCE $ 6.75 $2.25
STW,

S7Y 9.00 3.00
E8C 5.25 1.75
E3D 7.50 2.50
TWI1 7.35 2.45
ESC 7.50 2.50
EWY2X  22.50 7.50
"EWY20 2250 7.50
EWY20 3585 11.95
WLS 6.75 2.25
"HME 1335 445
- 1035 3.45

APPROVED FOR FILING

pecision #0504

[2] The rate for Talking Call Waiting is in addition to the rate for Call Waiting.

[3] Discounted rate applies when this feature is added as a part of CUSTOMCHOICE.

AZ2006-011




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued: 4-24-06

5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CusTOM CALLING SERVICES|[1]
C.1. (Cont'd)

b. Custom Calling Services, per occurrence

» Call Trace, per activation
- Business
- Residence

 Usage Basis Continuous Redial,
per activation[2]
- Business
- Residence

» Usage Basis Last Call Return,
per activation[2]
- Business
- Residence

» Usage Basis Three-Way Calling,
per activation{2]
- Business
- Residence

» Usage Basis I-CALLED,
per activation
- Business
- Residence

[1]

ORIGINAL

5. EXCHANGE SERVICES

A Basket 2 Service. See Preface Page 1, preceding.

SECTION 5
Page 86
Release 1

Effective: 5-1-06

Per Decision No. 68604

CHARGE
MAXIMUM CURRENT
$6.00 - $2.00
6.00 2.00
2.25 0.75
2.25 0.75
2.25 0.75
2.25 0.75
2.25 0.75
2.25 0.75
2.85 0.95
2.85 0.95

APPROVED FOR FILING

pECiSION #:l2 SOV

[2] Monthly rate does not apply to customers using the service on a per activation

basis.
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Issued: 4-24-06 0 R g G 3 N Aq Effective: 5-1-06
v , Ln Per Decision No. 68604
5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES (Cont'd)
5.4.4 MARKET EXPANSION LINE (MEL) SERVICE

A. Description

When a customer activates MEL on the customer's service, all incoming calls are
automatically routed to another customer-selected telephone number in the local
calling area or a distant exchange.

B. Terms and Conditions

1. MEL Service is furnished only where adequate and suitable facilities are
available. COs will be equipped for MEL Service at the discretion of the
Company.

2. MEL Service is provided on the condition that the customer subscribe to
sufficient MEL features and facilities to adequately handle calls to the MEL
customer without interfering with or impairing any services offered by the
Company. If, in the opinion of the Company, additional MEL features at the call
forwarding location or facilities at the terminating telephone are needed, the
customer will be required to subscribe for such additional MEL features and
facilities.

3. MEL Service is not offered when terminating on a PAL.

4. The Company cannot provide the customer with the telephone number of the
originating call.

5. The Company provides one free directory listing in the exchange where the MEL
CO is located; however, at the customer's request, the listing may be omitted at no
charge. Additional listings may be provided at rates and charges for business
additional listings.

APPROVED FOR FILING

DECISION #:LQX(QQL :
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3 L
Issued: 4-24-06 OR%GQNA Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
54.4 MARKET EXPANSION LINE (MEL) SERVICE
B.5. (Cont'd)

For customers located in Area Code 520 who are experiencing problems with

 imcoming call completion due to the Area Code 602/520 split, the monthly rate
and norecurring charge for a Foreign Listing (USOCs: FAL,CLT,RLT) are
waived for customers in Area Code 520 who subscribe to MEL Service, as
specified in B.7.c., following. Applicable monthly rate and nonrecurring charge
will resume according to the following schedule:

EXCHANGE CHARGES WILL RESUME ON
Tucson July 1, 1997
Yuma, Flagstaff, Prescott December 31, 1996

Remaining Area Code 520 exchanges April 22, 1996

6. Directory assistance charges, or allowances, are not applicable to MEL services
since this is an inward only calling arrangement.

7. The charges applicable to remotely forwarded calls shall be comprised of two
separate elements; (a) a charge for that portion of the call from the calling
telephone to the called number, and (b) a charge for that portion of the call from
the called telephone to the remotely call forwarded terminating telephone. The
respective charge for each such portion shall be as follows:

a. Between the calling telephone and the called (MEL) location.
The calling party is responsible for the payment of these charges with the

exception of those calls which are placed collect and accepted by the MEL
customer.

APPROVED FOR FILING

DECISION #lo%lo0Y
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Issued: 4-24-06 ORggﬁNA&m Effective: 5-1-06
5. EXCHANGE SERVICES
PREMIUM EXCHANGE SERVICES

4
44  MARKET EXPANSION LINE (MEL) SERVICE
B.7. (Contd)

5.
S.

b. From the called telephone (MEL) location to the terminating telephone.

o The appropriate dial, station-to-station charge as specified in Section 6
following, MTS or the interstate LDMTS, or

« The applicable charges for this portion of an intraexchange remotely
forwarded call as specified in C.3., following.

These charges will apply to all calls answered at the terminating telephone,
including person-to-person and collect calls, even though such calls might not be
accepted at the answering location. The MEL customer is responsible for the
payment of these charges.

APPROVED FOR FILING

DECISION #: t@l;hﬂ fé

AZ2006-011
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Issued: 4-24-06 Effective: 5-1-06
Per Decision No. 68604

| 5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
544 MARKET EXPANSION LINE (MEL) SERVICE (Cont'd)
C. Rates and Charges

1. The appropriate nonrecurring charge specified in this Section will apply for the
installation of MEL Service. Subsequent to the initial establishment of MEL
Service, the appropriate nonrecurring charge will also apply to add or change one
or more of the MEL numbers, to change a call forwarding telephone number and
to restore service for Company initiated termination of service.

2. The following rates and charges are added to all rates and charges for associated

services:
NONRECURRING CHARGE
USOC MAXIMUM CURRENT
» Measured MEL
- Each line arranged RCF $60.00 $30.00
- Each additional line arranged RCA 60.00 30.00

MAXIMUM CURRENT
MONTHLY MONTHLY

USoC RATE RATE
e Measured MEL
- Each line arranged RCF $40.35 $16.00 (I)
- Each additional line arranged RCA 40.35 16.00 (I)
CHARGE FOR EACH CALL

MAXIMUM CURRENT

e Per Call Charge $0.321 $0.107

APPROVED FOR FILING

pecisioN #:bS0Y

[1] Available only to customers located in Area Code 520 who are experiencing
problems with incoming call completion due to the Area Code 602/520 split. See
B.7.c., preceding. ‘
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Issued: 4-24-06 0 R g 6; N AL Effective: 5-1-06
v » Per Decision No. 68604

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
544 MARKET EXPANSION LINE (MEL) SERVICE
C.1. (Cont’d)

NONRECURRING CHARGE
USoC MAXIMUM CURRENT

e Flat MEL (for residence
customers only)[1]
- Each line arranged RDEXS — -

» MEL with No Charge (for
business customers only)[1]

- Each line arranged RFFXS - -
MAXIMUM  CURRENT
MONTHLY MONTHLY
UsocC RATE RATE

» Flat MEL (for residence
customers only)[1]
- Each line arranged RDEXS $40.35 $16.00 (I)

* MEL with No Charge (for
business customers only)[1]
- Each line arranged RFFXS — -

[1] Available only to customers located in Area Code 520 who are experiencing
problems with incoming call completion due to the Area Code 602/520 split. See
B.7.c., preceding.

AZ2006-011

APPROVED FOR FILING

DECISION #: 0B
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5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES (Cont'd)
5.4.5 Basic EXCHANGE ENHANCEMENT]1]
A. Description
Amplified Voice Grade Circuit

This grade of service provides a circuit with no more than a 4 decibel (d.B.) loss
(measured at 1004 Hz.) from the local central office to the customer's network
interface. This service provides the customer a high quality transmission line and
signaling for use on all local switched service.

B. Terms and Conditions

1. Amplified Voice Grade Circuit is furnished only in central office areas where
adequate and suitable facilities are available. Central offices will be equipped for
Amplified Voice Grade Circuit at the discretion of the Company and in
accordance with regular engineering practices.

2. The services will be provided only in connection with individual access line,
individual flat rate resale access line, or individual trunk service. Amplified
Voice Grade Circuit is not available in connection with Smart Public Access Line
Service, Multi-party Service, FX, FCO and WATS.

3. When a customer subscribes to Amplified Voice Grade Circuit all access lines in
a hunt group or trunk group must be equipped with this service.

C. Rates and Charges

Except as specifically provided herein, Amplified Voice Grade Circuit is subject to
the terms, conditions, rates and charges applicable to other types of customer
service and are in addition to the basic rates and charges for the service with which
it is associated.

NONRECURRING CHARGE
USOC MAXIMUM CURRENT
 Amplified Voice Grade Circuit,
per access line, flat rate Resale
access line, or trunk VGA $151.00 $75.50

MAXIMUM CURRENT
MONTHLY MONTHLY

USOC RATE RATE
« Amplified Voice Grade Circuit,
per access line, flat rate Resale
access line, or trunk VGA $25.20 $8.40

APPROVED FOR FILING

pECISION #:e¥c0Y

[1] A Basket2 Service. See Preface Page 1, preceding.
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Issued: 4-24-06 GRE i?\, Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES (Cont’d)
54.7 INTRACALL SERVICE
A. Description

The INTRACALL Service allows an individual access line, non-complex residence
or business customer to use the line as an intercom system. This feature is
activated when the customer dials their own number from any station on the line,
receives a busy signal and hangs up. Upon hanging up, all stations on the line will
ring. Two or more stations may speak over the intercom line.

B. Terms and Conditions

1. If the customer has Call Waiting, the feature will be deactivated for the duration
of the intercom call.

2. If the customer has Call Forwarding, and the feature is activated, all INTRACALL
calls will also be forwarded.

3. This service is furnished only in CO areas where adequate and suitable facilities
are available.

4. INTRACALL Service is not offered with Hunting Service or Combination Service
arrangements 2 and 3.

C. Rates and Charges

These rates are in addition to the basic rates for the service with which it is
associated.

MAXIMUM CURRENT
MONTHLY MONTHLY

USOC RATE RATE

s INTRACALL Service
- Business, per line EIN $4.50 $1.50
- Residence, per line EIN 6.00 2.00

APPROVED FOR FILING

00601 pecision #:[p¥X0Y
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5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES (Cont'd)
5.4.8 OPEN SWITCH INTERVAL PROTECTION (OSIP)[1]
A. Description

When transferring or extending a call, a momentary open is generated on the line
and may result in false disconnection of the call. Open Switch Interval Protection
(OSIP) provides constant supervision on the customer's line by adding a signal
distributor and signal distributor applique during central office switching until the
call connection is completed. .

B. Terms and Conditions

This service is furnished only in central office areas where facilities permit as
determined by the Company.

C. Rates and Charges

These charges are in addition to the rates and charges for the service with which it
is associated.

NONRECURRING CHARGE
USOC MAXIMUM CURRENT
* Open Switching Interval
Protection (OSIP), per line
equipped 53W $96.00 $48.00

MAXIMUM CURRENT
MONTHLY MONTHLY

USoC RATE RATE
* Open Switching Interval
Protection (OSIP), per line
equipped 53W $12.00 $4.00

APPROVED FOR FILING

[1] A Basket2 Service. See Preface Page 1, preceding.
pecision #: o804
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5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES (Cont'd)
5.4.9 CALLER IDENTIFICATION — BULK[1]

A. Description

Caller Identification-Bulk (BCLID) allows a CENTRON, Centrex, Multiline Hunt
Group (MLHG) or Private Branch Exchange (PBX) customer to receive call-
related information on calls that are received from outside the CENTRON, Centrex,
MLHG or PBX.

The following call-related information is transmitted per incoming call:
* The calling and called directory numbers (DN).

e The time of day the call was placed.

* The busy/idle status of the called DN.

¢ The calling line type (individual or group).

The Call Data input/output Central Office Facility provides the central office
facilities necessary to transmit Call Data information over the Private Line
Channel.

B. Terms and Conditions

1. A Voice Grade 36 (or equivalent) data channel is required between the customer's
serving central office switch and the customer's premises for the transmission of
the call-related data.

2. The customer shall be responsible for the provision of compatible customer
premises equipment (CPE) which will receive, translate, display and/or store the
transmitted data. The installation, repair and technical capability of that
equipment to function in conjunction with the service specified herein is the
responsibility of the customer.

3. PBX customers subscribing to this feature must be assigned to a multiline hunt
group or subscribe to DID Service as described elsewhere.

4. For incoming calls from callers served by PBXs, only the main number of the
PBX will be transmitted.

APPROVED FOR FILING

[1] A Basket 2 Service. See Preface Page 1, preceding.
| DECISION #:lﬁﬂﬁoﬁ_
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.9 CALLER IDENTIFICATION — BULK|1]
B. Terms and Conditions (Cont'd)

5. For incoming calls from callers in a multiline hunt group, only the main number
of the hunt group will be transmitted.

6. Caller Identification-Bulk will be provided where technically and/or economically
feasible and where sufficient demand exists to warrant the provision of the
service.

C. Rates and Charges
1. This service is subject to the terms, conditions, rates and charges applicable to
other exchange services and is in addition to the rates and charges for the service
with which it is associated.

2. Nonrecurring charges as specified in 3.1.5 of the Exchange and Network Services
Price Cap Tariff, apply in addition to the nonrecurring charges specified herein.

3. The nonrecurring charge specified herein shall be applicable to change the
service.

4. Caller Identification-Bulk will be provided at the following rates and charges:[2]

~ NONRECURRING CHARGE
UsocC MAXIMUM  CURRENT
e Call Data Input/Output Central
Office Facility, each FCX $800.00 $400.00
e Per MLHG, PBX Trunk
Group or CENTRON/Centrex
system terminating in Call
Data Input/Output Central
Office Facility NSE++ 100.00 50.00
« Call Data - incoming, each
line or trunk arranged within
group CGL 10.00 5.00
APPROVED FOR FILING
[1] A Basket 2 Service. See Preface Page 1, preceding. DECISION #: M&[_

[2] In addition, a Voice Grade 36 channel is required as specified in the Competitive
Private Line Transport Services Price Cap Tariff.
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COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
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Issued: 4-24-06

5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES
CALLER IDENTIFICATION — BULK]1]

5.
54.9
4.[2] (Cont’d)

4
4.
C

e Call Data Input/Output Central
Office Facility, each FCX

e Per MLHG, PBX Trunk
Group or CENTRON/Centrex
system terminating in Call
Data Input/Output Central

o Call Data - incoming, each
line or trunk arranged within
group CGL

[1] A Basket2 Service. See Preface Page 1, preceding.

ORIGINAL

USOC

Office Facility NSE++

SECTION §
Page 97
Release 1

Effective: 5-1-06

Per Decision No. 68604

MAXIMUM CURRENT
MONTHLY MONTHLY
RATE RATE

$1,350.00 $450.00

150.00 50.00

15.00 5.00

APPROVED FOR FILING

DECISION #:JQXMH.

[2] In addition, a Voice Grade 36 channel is required as specified in the Competitive

Private Line Transport Services Price Cap Tariff.
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5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES (Cont'd)
5.4.10 CusTOM RINGING SERVICE[1]
A. Description

Custom Ringing Service (Custom Ringing) is a central office based service which
provides up to three distinctive ringing codes on incoming calls, using one
individual access line. The distinctive ringing codes are achieved by assigning up
to three additional telephone numbers to the access line.

B. Terms and Conditions

1. Custom Ringing Service is provided with individual exchange access lines and
may be unavailable with some services due to technical limitations.

2. Custom Ringing numbers are subject to a minimum service period of one month.

3. Custom Ringing will be billed to the primary access line number. Itemized
billing is not available on Custom Ringing numbers.

APPROVED FOR FILING

DECISION # o804

[1] A Basket2 Service. See Preface Page 1, preceding.
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5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
5.4.10  CusTOM RINGING SERVICE[1]
B. Terms and Conditions (Cont'd)

4. Intercept Service terms, conditions and charges, as specified in 5.8.4, following,
apply to Custom Ringing on a per number basis. In addition, the following, terms
and conditions will apply:

» When the access line number remains in service, Custom Ringing numbers can
be individually intercepted.

¢ When the access line number is intercepted, all Custom Ringing numbers must
be intercepted. Exception: If another access line is installed at the premises,
Custom Ringing numbers can either remain in service or be individually
intercepted.

5. When the customer's access line is equipped with Call Waiting, and the line is
busy, incoming calls will generate a distinctive Call Waiting tone at no additional
charge.

6. When the customer's access line is equipped with Call Forwarding-Variable, the
customer can choose one of the following options:

* To have Call Forwarding-Variable only on the access line number, or

e To have all Custom Ringing Service numbers forwarded with the access line
number.

This choice is made, or changed, at the time the customer places an order with the
Company. Call Forwarding-Variable rates apply only to the access line number.
Distinctive ringing will not be heard at the forwarded location.

APPROVED FOR FILING

[1] A Basket2 Service. See Preface Page 1, preceding.
DECISION #: IQZ ﬂa{)l:é .
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.10  CusTtoM RINGING SERVICE[1] (Cont'd)

C. Rates and Charges

1. This service is subject to the terms, conditions, rates and charges applicable to
other exchange services and is in addition to the basic rates and charges for the
service with which it is associated.

MAXIMUM CURRENT
MONTHLY MONTHLY

USOC RATE RATE
a. Custom Ringing
» Residence
- First additional number RGG1+ $ 7.50 $2.50
- Second additional number RGG2+ 7.50 2.50
- Third additional number RGG3+ 7.50 2.50
* Business
- First additional number RGG1+ 20.85 6.95
- Second additional number RGG2+ 14.25 4.75
- Third additional number RGG3+ 14.25 4.75
APPROVED FOR FILING
[1] A Basket 2 Service. See Preface Page 1, preceding. DECISION #——MMS
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EG@NAL Effective: 5-1-06

Per Decision No. 68604

Issued: 4-24-06 O

5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES

5.4.10 CusTOM RINGING SERVICE[1]
C.1. (Cont'd)

NONRECURRING CHARGE
MAXIMUM CURRENT

d. Nonrecurring Change Charges

¢ Residence

- Change telephone nurhber [2] [2]
- Change Custom Ringing Service
number to access line number [3] 31
» Business
- Change telephone number [2] [2]

- Change Custom Ringing Service
number to access line number [3] 3]

APPROVED FOR FILING

[1] A Basket 2 Service. See Preface Page 1, preceding. DECISION #: !@%LQQ/:L_

[2] The nonrecurring charge for changing telephone numbers is as specified in 2.2.7 of
the Exchange and Network Services Price Cap Tariff.

[3] The nonrecurring charge is the same as for the installation of a new line.
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5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES (Cont'd)
5.4.11 HUNTING SERVICE[1]
A. Description

Hunting Service is an optional arrangement available to customers with two or
more individual line services. Where facilities permit, such lines will be arranged
so that incoming calls to a busy line will overflow to other of the customer's lines
not busy. The following types of hunting arrangements are available: series and
multiline (basic hunting), circular, and preferential.

B. Rates and Charges

1. The rate for each individual line arranged for Hunting Service is in addition to the
regular individual line rate.

2. The following monthly increment is for business or residence Hunting Service.
MAXIMUM CURRENT

MONTHLY MONTHLY
USoC RATE RATE

» Business/Residence
- Basic hunting, per access line HTG $12.00 $4.00

APPROVED FOR FILING

[1] A Basket2 Service. See Preface Page 1, preceding. DECISION #:@LQQ%__
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5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
5.4.11  HUNTING SERVICE[1] (Cont'd)

C. Optional Features
1. Circular Hunt
a. Description
Circular Hunt is an option of Hunting Service that allows for hunting to start at
the dialed number and continues in ascending order to the last number in the
hunt group. Hunting then proceeds to the first number of the hunt group and

continues through the group until an idle line is reached or the number just
preceding the dialed number is reached.

b. Rates and Charges

The rates and charges for Circular Hunt are in addition to the rates and charges
for Hunting Service.

MAXIMUM CURRENT
MONTHLY MONTHLY
USOC RATE RATE

» Business/Residence
- Per hunt group HCKPG $7.50 $2.50

APPROVED FOR FILING
1] A Basket 2 Service. See Preface Page 1, preceding. '
= 8¢ L, preceaine peCision #:LokloO
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5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES
5.4.11 HUNTING SERVICE[1]
C. Optional Features (Cont'd)
2. Preferential Hunt
a. Description

Preferential Hunt is an option of Hunting Service that enables incoming calls to
a specific number within a hunt group to hunt over a unique hunting sequence of

lines within the hunting group. The unique hunting sequence is other than that
encountered when a caller dials the first telephone number in the hunt group.

b. Rates and Charges

The rates and charges for Preferential Hunt are in addition to the rates and
charges for Hunting Service.

MaximuM CURRENT
MONTHLY MONTHLY
USOC RATE RATE

« Business, each line arranged HSHHP $2.25 $0.75

APPROVED FOR FILING

pecision #: Lo¥lo04

[1] A Basket 2 Service. See Preface Page 1, preceding.
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S. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES (Cont'd)
5.4.19 NUMBER FORWARDING|1]
A. Description
Number Forwarding allows a residence customer to have a telephone number
identity without having an exchange access line. Calls placed to the telephone
number can be forwarded to any other telephone number within the same local
calling area.
B. Terms and Conditions
1. The number of incoming calls placed to the telephone number is limited to 5 calls
within 5 minutes. Once the threshold has been exceeded, the calling party will

hear an announcement indicating that the call cannot be completed at this time.

2. One listing in the white page directories is provided with this service covering the
exchange in which the Number Forwarding central office is located.

3. Collect or third-number billing will not be allowed to the Number Forwarding
number.

4. Number Forwarding is offered subject to the availability of facilities.

5. Long distance calls may be billed to the Number Forwarding number through the
use of a calling card.

6. Number Forwarding customers who establish exchange access line service may
reuse the Number Forwarding telephone number if service is established in the
same local calling area as the Number Forwarding telephone number.

7. The service is not offered where the terminating telephone is a pay telephone.

APPROVED FOR FILING

[1] A Basket 2 Service. See Preface Page 1, preceding. DECISION #: LQ_N.QQ':(’_
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5.4 PREMIUM EXCHANGE SERVICES
54.19 NUMBER FORWARDING][1] (Cont’d)

C. Rates and Charges

ORIGINAL

5. EXCHANGE SERVICES

SECTION 5
Page 106
Release 1

Effective: 5-1-06
Per Decision No. 68604

1. The appropriate nonrecurring charge specified in this section will apply for the
installation of Number Forwarding. Subsequent to the initial establishment of
service, the appropriate nonrecurring charge will also apply to change the Number
Forwarding number, and to change the number to which the calls are forwarded.

2. The rates and charges are as follows:

USoOC
» Per Number Forwarding
number
- Residence VTL
USsoC
e Per Number Forwarding
number
- Residence VTL

[1] A Basket 2 Service. See Preface Page 1, preceding.

AZ2006-011

NONRECURRING CHARGE
MAXIMUM CURRENT
$20.00 $10.00
MAXIMUM CURRENT
MONTHLY MONTHLY
RATE RATE
$20.85 $6.95

APPROVED FOR FILING
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Issued: 4-24-06

5.7 DIRECTORY SERVICES
5.7.1 LISTING SERVICES/[1]
A. Description

The alphabetical directory is a list of names of customers, joint users, and others
for whom directory listings are provided. Alphabetical listings include information
which is essential to the identification of the listed party and facilitates the use of
the directory. The Company reserves the right to refuse to publish listings which,
in the judgment of the Company, are considered inappropriate.

B. Terms and Conditions

1. Dual name listings may be provided for two customers subscribing to residence
service who may or may not share the same surname but who share the same
service and reside at the same address, or for women whose husbands are
deceased, and persons known by more than one name. Dual name listings are
defined as listings which contain the names or initials of two persons or listings
which identify one person who may be known or referred to by two names.
Appropriate rates and charges are applicable to changes associated with dual
name listings.

2. The Company, in accepting listings as prescribed by applicants or customers, will
not assume responsibility for the result of the publication of such listings in its
directories, nor will the Company be a party to controversies arising between
customers or others as a result of such publication.

3. The Company has the right to limit the length of any listing in the directory by the
use of abbreviations when, in its judgment, the clearness of thie listing or the
identification of the customer is not impaired thereby.

4, Listings are regularly provided in connection with most classes of exchange
service.

[1] A Basket 2 Service. See Preface Page 1, preceding.

AZ2006-011
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Per Decision No. 68604
5. EXCHANGE SERVICES

5.7  DIRECTORY SERVICES
5.7.1 LISTING SERVICES[1] (Cont'd)
C. Additional Listings
1. Regular Additional Listings
a. Residence and Business Additional Listings may be the listings of:

Individual names of those entitled to the use of the customer's service under the
provisions of Section 2 of the Exchange and Network Services Price Cap Tariff.
For businesses, these listings could include, but are not limited to, Departments,
Divisions, Tradenames, etc.

b. Residence Additional Listings may be the listings of:

Individual names of those entitled to the use of the customer's service under the
provisions of 2.2.1.C. of the Exchange and Network Services Price Cap Tariff.
A dual name listing (as specified in B.1., preceding) may be provided wherein
the second name in the Primary Listing will appear first in the Additional Listing
with the Additional Listing alphabetized accordingly in the directory.

c. Additional Listings and Joint User Services:

Where the listing appears in the current directory, charges to the end of the
directory period will apply except that the charges will cease at the time:

¢ The contract for the main service is terminated.

» The listed party or joint user becomes a customer to a class of exchange
service.

* The listed party or joint user dies, or moves to a new location at which the
customer's service with which the listed party or joint user is listed is not
available.

d. Additional listings for Call Distribution Systems (including those needed for
splits) will be provided for at business additional listing rates.

2. Special Types of Additional Listings

Special types of additional listings such as Alternate, Alpha and Informational,
Duplicate and Reference Listings, Foreign Listings, Listings of Amateur Radio
Stations, or Listings of Resort Cottages take the same business or residence
classification as the service with which such listings are furnished.

[1] A Basket?2 Service. See Preface Page 1, preceding.

AZ2006-011
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5. EXCHANGE SERVICES

5.7 DIRECTORY SERVICES
5.71 LISTING SERVICES[1] (Cont'd)
D

. Nonpublished Service[2]
1. Description

a. The telephone numbers of Nonpublished Service are not listed under the current
subscriber's name in the telephone directory or in the information records
available to the general public.

b. Nonpublished information may be released to emergency service providers, to
customers who subscribe to Company offerings which require the information to
provide service and/or bill their clients, or, to telephone customers who are
billed for calls placed to or from nonpublished numbers and to entities which
collect for the billed services. Nonpublished names and/or telephone numbers
may also be delivered to customers on a call-by-call basis.

2. Terms and Conditions
a. Incoming calls to Nonpublished Service will be completed only when the calling

party places the call by telephone number. The Company will adhere to this
condition notwithstanding any claim made by the calling party.

b. No liability for damages arising from publishing the telephone number of
Nonpublished Service in the telephone directory or disclosing the telephone
number to any person shall attach to the Company. Where such number is
published in the telephone directory, the Company's liability shall be limited to a
refund of any monthly charges assessed by the Company for the Nonpublished
Service.

c. The customer indemnifies and saves the Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or
indirectly, by refusing to disclose a nonpublished telephone number upon
request or by the publication of the number of a Nonpublished Service m the
telephone directory or disclosing of such number to any person.

[1] A Basket2 Service. See Preface Page 1, preceding.

[2] See the Exchange and Network Services Price Cap Tariff for Residence
Nonpublished Service.

APPROVED FOR FILING
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5. EXCHANGE SERVICES
DIRECTORY SERVICES

7
7.1 LISTING SERVICES[1]
D.2. (Cont'd)

5.
S.

2.
d. The monthly rate for Nonpublished Service does not apply to:
e PAL Telephone Service.

e FX Service where the customer is also furnished regularly listed exchange
service from the normal exchange.

* Service in addition to the regularly listed service for the same customer at the
same location, e.g., additional lines in a rotary group.

e. Due to the limited supply of vacant telephone numbers, there may be situations
where a number appears in the current directory under a prior subscriber's name.

f. The Company may disclose a nonpublished number to its authorized collection
agents in order to collect amounts owed to the Company.

E. Nonlisted Service[2]
1. Description

At the request of the customer, any one or all of the customer's Primary Listings,
Additional Listings or other listings associated with the same or different CO line
or trunk normally published in the alphabetical directory will be omitted from the
directory but listed in the information records available to the general public.

2. Terms and Conditions

The customer indemnifies and saves the Company harmless against any and all
claims for damages caused or claimed to have been caused directly or indirectly
by the publication of a listing which the customer has requested be omitted from
the telephone directory or the disclosing of such a listing to any person. Where
such a listing is published in the telephone directory, the Company's liability shall
be limited to a refund of any monthly charges assessed by the Company for the
particular Nonlisted Service.

APPROVED FOR FILING

[1] A Basket 2 Service. See Preface Page 1, preceding. DECISION # (ﬁ@f’:_
[2] See the Exchange and Network Services Price Cap Tariff for Residence Nonlisted
Service.
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5. EXCHANGE SERVICES

5.7 DIRECTORY SERVICES
5.7.1 LISTING SERVICES[1] (Cont'd)

F. Wide Area Telecommunications Service (WATS) Listings

1. An 800 Service customer may contract for a directory listing for each directory in
which an inward access line is requested to be listed.

2. One free directory listing will be provided for 800 SERVICELINE Option.
- Additional directory listings will be provided at applicable additional listing rates
shown herein. .

3. Directory listings are not furnished for Outward WATS.
G. Telephone Answering Service (TAS) Bureau Listings
1. Terms and Conditions

a. The TAS bureau may subscribe for a business listing on its administrative
service or a business listing on its DID Service for those patrons of the bureau
who do not maintain a place of business in the exchange and who do not have a
requirement for service of their own. Such listings will not be provided when
the purpose of the listing and the use of the TAS bureau's administrative service
by a patron will result in the resale of the service. This condition is not intended
to prohibit a bona fide Joint User Service.

b. TAS bureau listings must bear the same telephone number as the Primary
Listing or the telephone number of a nonconsecutive CO line or rotary line
group. Such listings will be permitted on the first number only of a rotary
number group of a DID telephone number.

c. The TAS bureau subscribing for secretarial bureau listings may not permit the
use of the administrative telephone service by the patrons. .

d. A customer to exchange service may wish to have a TAS bureau answer calls at
certain hours or on certain days or if no answer is received on a call to the
customer's listed number without having service terminated in the TAS bureau's
answering equipment. In these cases the rates, terms and conditions for an
Alternate Listing will apply.

PR
[1] A Basket2 Service. See Preface Page 1, preceding. AP
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5. EXCHANGE SERVICES

5.7 DIRECTORY SERVICES
571 LiSTING SERVICES[1] (Cont'd)
H

. Mobile Radio Patron Directory Listings
1. Terms and Conditions

a. The Radio Common Carrier (RCC) may request directory listings for its mobile
radio patrons in the Company's directory in accordance with the following
provisions:

(1) The Company will accept requests for listings only from the RCC, and such
listings will be billed only to the RCC.

(2) Listings for mobile radio service and mobile unit numbers will be accepted by
the Company for mobile customers only.

(3) There is no initial contract period where the listing does not appear in the
Company directory. Where listings appear in the directory the initial contract
period is coextensive with the directory period except the contract may be
terminated where: (1) the contract for the connecting circuit is terminated; or
(2) the listed patron terminates service with the RCC.

b. Manual Connection

The RCC may subscribe for a Mobile Radio Service Listing (L96) on its
connecting circuit number for those patrons who require such listings. The RCC
may also subscribe for a Mobile Unit Number Listing (LMS), in addition to the
Mobile Radio Service Listing, indicating the mobile unit number.

The Mobile Radio Service Listing must bear the same telephone number as the
RCC's connecting circuit, but may show the address of the patron or the address
of the connecting circuit, as requested.

APPROVED FOR FILING
1] A Basket 2 Service. See Preface Page 1, ding. : , {
[1] aske ervice. See Preface Page 1, preceding DECISION #: LQ%SQ)O
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ORIGINAL

5. EXCHANGE SERVICES

5.7 DIRECTORY SERVICES
5.7.1 LISTING SERVICES[1]
H.1. (Cont'd)

¢. Dial Connection
(1) Outpulsing Arrangement

The RCC may subscribe for a Mobile Unit Number Listing (LMS) for those
patrons who require such listings. This listing must be the telephone number
assigned by the RCC to the patron.

(2) End-to-End Arrangement

The RCC may subscribe for a Mobile Radio Service Listing (L96) on its
connecting circuit number of those patrons who require such listings. The
RCC may also subscribe for a Mobile Unit Number Listing (LMS), in addition
to the Mobile Radio Service Listing, indicating the mobile unit number.

The Mobile Radio Service Listing must bear the same telephone number as the
RCC's connecting circuit, but may show the address of the patron or the
address of the connecting circuit, as requested.

(3) Line-Per-Terminal Arrangement

The RCC may request a Mobile Unit Number Listing (LMS) for those patrons
who require such listings. This listing must be the telephone number assigned
by the RCC to the patron. One listing, termed the primary listing, is provided
without charge in the directory of the primary serving exchange.

[11 A Basket2 Service. See Preface Page 1, preceding.
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5. EXCHANGE SERVICES

DIRECTORY SERVICES

5.7
5.7.1 LiSTING SERVICES[1] (Cont'd)

I. Client Main Listing (CML)
1. Description
Customers-of-record who resell/share Basic Local Exchange Service may obtain
main listings in the alphabetical section of the telephone directory for their
patrons and/or clients.
2. Terms and Conditions

a. The customer-of-record is responsible for the negotiation of the listing.

b. The charge for CML will be billed to the customer-of-record.

c. Additional listings or miscellaneous listings for Resale/Sharing Service are
furnished subject to the terms, conditions, rates and charges specified in this
section.

J. "No Solicitation" Listing

1. Description
A "No Solicitation" listing, available to residence customers, contains a symbol
which is displayed in the alphabetical white page directory that will alert callers
that the listed customer does not wish to receive telephone calls or mail designed
for solicitation purposes. The "No Solicitation" symbol cannot, however,
guarantee that a customer will not receive solicitation calls or mail.

2. Terms and Conditions

a. The "No Solicitation" symbol will appear in the telephone directory before the
customer's listed telephone number and will be defined in the Customer Guide
pages of the directory.

b. The "No Solicitation" symbol will not appear on Directory Assistance records.

A "No Solicitation" listing will be marked on lists made available to directory
publishers and the listing will be excluded from lists sold for solicitation

purposes.

APPROVED FOR FILING
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5.
S.

[1]

7
7.1
J.2. (Cont'd)

5. EXCHANGE SERVICES .

DIRECTORY SERVICES
LISTING SERVICES[1]

c. A "No Solicitation" listing is available to residence customers prior to the close

of the alphabetical white page directory. A monthly rate will apply at the time
service is established. Where the listing appears in the current directory,
monthly rates to the end of that directory period will be charged, except that
charges will cease at the time the contract for the main service is terminated.

d. Customers who subscribe to the "No Solicitation" listing release, indemnify and

hold harmless the Company from any and all loss, claims, demands, suits or
other action or any liability, whether suffered, made, instituted or asserted by the
customers or by any other persons, causes or claimed to have been caused
directly or indirectly by this offering.

Residence Internet Listings

* E-Mail Address Listing
Identifies the customer's electronic mail (E-Mail) address used to send and
receive mail on a computer. An example of a standard E-Mail address is:
userid@qwest.com.

 Uniform Resource Locator (URL) Address Listing

Identifies the customer's URL address used to identify resources on the Internet's
World Wide Web. An example of a standard URL is: http://www.qwest.com.

» E-Mail/URL Address Listing Package

Discounted monthly rate for E-Mail Address Listing and URL Address Listing
on the same account.

Rates and Charges

. The monthly rate for nonlisted listings applies separately for each listing which

normally would be published in the alphabetical directory but which, at the
customer's request, is furnished on a nonlisted basis.

. Additional listings may be provided to public agencies at no charge where, in the

opinion of the Company, directory service to the public will be improved.

APPROVED FOR FILING

A Basket 2 Service. See Preface Page 1, preceding. DECISION #M

AZ2006-011



mailto:userid@qwest.com
http://www.qwest.com

Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

ORIGINAL

5. EXCHANGE SERVICES

\Issued: 4-24-06

5.7 DIRECTORY SERVICES
5.7.1 LISTING SERVICES[1]
L. Rates and Charges (Cont'd)

SECTION S
Page 116
Release 1

Effective: 5-1-06

Per Decision No. 68604

MAXIMUM CURRENT
MONTHLY MONTHLY

USOC RATE RATE

« Additional Listings, each

- Business[2,3] CLT,CLH $7.50 $2.50

- Residence[2,3] RLT,CLH 3.75 1.25
e Alpha Listing, each

- Business RNCAF 7.50 2.50

- Residence RNCAF 3.75 1.25
+ Client Main Listing, each

- Business LBS 7.50 2.50

- Residence LRS 3.75 1.25
 E-Mail Address Listing, each

- Residence EM6 3.75 1.25
» URL Address Listing, each

- Residence NL1 3.75 1.25
« Listing Packages

E-Mail/URL AddressListing, each

- Residence LO9GEU 6.75 2.25
« Foreign Listings, each

- Business[2,3] FAL,CLH — [4]

- Residence[2,3] FAL,CLH - (4]
« Informational Listings, éach

- Residence XLL $1.25

$3.75

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2] For customers located in Area Code 520 who are experiencing problems with
incoming call completion due to the Area Code 602/520 split, the monthly rate and
nonrecurring charge for a Foreign Listing (USOCs: FAL,CLT,RLT) will be
waived for customers in Area Code 520 who subscribe to MARKET EXPANSION
LINE Service, as specified in 5.4.4.B.7.c., preceding. APPROVED FOR FILING

[3] USOC CLH applies to listings for wireless numbers. -

| DECISION #: lBloOU
[4] The (FAL) in this State takes the appropriate (CLT or Ry rateas showi above.

Should the (FAL) be in another State, then that State's (CLT or RLT) rate will

apply.
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5. EXCHANGE SERVICES

5.7 DIRECTORY SERVICES
5.7.1 LISTING SERVICES[1]
L. Rates and Charges (Cont'd)

MAXIMUM  CURRENT
MONTHLY MONTHLY

USOC RATE RATE

e Each Listing changed to

Nonpublished Service '

- Business|[2] NPU $4.65 $1.55
» Each Listing changed to

Nonlisted Service

- Business[2] NLT 3.60 1.20
o WATS Listings, each

- Business SZS 7.50 2.50
» Telephone Answering

Service Bureau Patron

Line Listing, each 9FK 18.60 6.20
» Mobile Radio Listing, each L96 [3] [3]
» Mobile Unit Number Listing,

each LMS [3] [3]
» "No Solicitation" Listing

- Residence NSW 0.75 0.25

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2] See the Exchange and Network Services Price Cap Tariff for Residence
Nonpublished and Nonlisted Service.
APPROVED FOR FILING
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[3] Same rates and charges as (CLT).
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5. EXCHANGE SERVICES
5.7 DIRECTORY SERVICES (Cont'd)
5.7.7 CusTOM NUMBER SERVICE|[1]
A. Description

1. This service is applicable to customer requests for specific telephone number
assignments when a customer requests a specific number(s) and that number(s) is
available, the Company may assign the number to the customer.

2. Custpfn Number Service rates and charges are not applicable to the following
services:

¢ 800 Service
* 976 Service
e DID Number Blocks

B. Terms and Conditions

1. The Company will offer up to five numbers for customers to choose from at no
charge. If the customer requests further or more specific number choices and
accepts a number offered, the charge specified in C., following, will apply.
Custom Number nonrecurring changes will not apply when the customer requests
assignment of the same number within one year of termination.

2. The Company reserves and retains the right:

a. To discontinue, change or reassign telephone numbers in any exchange area
whenever it deems it necessary or appropriate in the conduct of its business in
accordance with the rules and regulations of the Company. If this should occur
within a one year period following assignment, the Custom Number Service
nonrecurring charges will be refunded to the customer.

APPROVED FOR FILING

[1] A Basket 2 Service. See Preface Page 1, preceding. DECISION #: @@@&L

AZ2006-011




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION §
EXCHANGE AND Arizona Page 119
NETWORK SERVICES Release 1

Issued: 4-24-06 O R E G é N AL Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES
DIRECTORY SERVICES

7
7.7 CusTOM NUMBER SERVICE|[1]
B.2. (Cont'd)

S.
S.

b. To reject any request for personalized numbers for any reason, including, but not
limited to, numbers that may, in the Company's opinion, be offensive to good
taste, limited by central office capacity or by relocation of a central office.

c. Of ownership of all telephone numbers and prohibits the reassignment or resale
of a telephone number by any customer.

3. The Company shall in no event be liable to any customer for direct, indirect or
consequential damages caused by a failure of service, or inadvertent assignment
of a requested number to another customer whether prior to or after establishment
of service. In no event shall the Company be liable to any person, firm or
corporation for any amount greater than such person, firm or corporation has
actually paid to the Company for the Custom Number Service.

4. Telephone number requests for a specific telephone number are granted providing
the requested telephone number is available, e.g., not assigned to a current
customer, ready to be assigned and no equipment limitations exist. Requests for a
specific telephone number will be honored on a first-come, first-served basis.

C. Charges

NONRECURRING CHARGE
USoC MAXIMUM CURRENT

» Each number requested and
provided

- Residence RNCSP $150.00 $ 75.00
- Business RNCSP 500.00 250.00

APPROVED FOR FILING

pECIsioN #: 53004

[1] A Basket 2 Service. See Preface Page 1, preceding.
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5. EXCHANGE SERVICES
5.8 OPERATOR SERVICES
5.84 INTERCEPT SERVICES{1]
A. Description

Basic Intercept Service

Basic Intercept Service includes all intercept recordings that do not provide the
new number information.

New Number Referral Service

New Number Referral Service includes all intercept recordings that provide the
new number information.

Split Referral Intercept Service

Split Referral Intercept Service provides for calls to the disconnected number to be
routed to the Operator who will challenge the incoming call and provide the new
number information dependent on the callers response.

B. Terms and Conditions

1. Intercept services apply to temporary or permanently disconnected numbers,
including vacation suspension service and telephone number changes.

2. Intercept services are offered for periods up to three months for residential
customers and up to 12 months for business customers.

3. Intercept services are subject to the availability of the disconnected number and
the availability of CO facilities.

4. The minimum billing period for Split Referral is three months.

5. The Company will be held harmless from any claims which may arise out of the
Company's provision of Intercept Services.

APPROVED FOR FILING

[1] A Basket2 Service. See Preface Page 1, preceding. DECISION #: LQZLQQEL

AZ2006-011




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued: 4-24-06

OPERATOR SERVICES

5.8
5.8.4 INTERCEPT SERVICES[1] (Cont'd)
C

. Rates and Charges

ORIGINAL

5. EXCHANGE SERVICES

SECTION §
Page 121
Release 1

Effective: 5-1-06
Per Decision No. 68604

The following nonrecurring charges apply to Intercept Service on a per line basis

dependent upon the number of months provided.

1. Basic Intercept Service is provided at no charge.

2. New Number Referral Service is provided at no charge.

3. Split Referral Intercept Service

USsocC
* Business Rates
- Three months S1W3X
- Six months S1IWSX
- Nine months S1W9X
- Twelve months SIWTX
e Residence Rates
- Three months S1W3X

[1] A Basket2 Service. See Preface Page 1, preceding.

AZ2006-011

NONRECURRING CHARGE

MAXIMUM CURRENT
$250.00 $125.00
490.00 245.00
730.00 365.00
980.00 490.00
80.00 40.00

APPROVED FOR FILING
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5. EXCHANGE SERVICES
5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
A. QWEST CHOICE Business
1. Description

OWEST CHOICE Business is a package of features available to business
customers in conjunction with an individual flat rate or additional flat rate access
line. Business customers subscribing to the package are entitled to choose three
services/features from the following list in their package.

a. Standard Features

¢ Caller ID Family
- Anonymous Call Rejection
- Caller ID - Name and Number
 Call Forwarding Family
- Call Forwarding Busy Line
Call Forwarding Busy Line/Don’t Answer
Call Forwarding Don’t Answer
Call Forwarding Variable
Remote Access Forwarding
 Call Transfer
¢ Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing
Dial Lock
Directory Assistance (6 calls above allowance)
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
Series Hunting
Three-Way Calling
UNISTAR Service
Voice Messaging Service

APPROVED FOR FILING

DECISION #: 108004
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Per Decision No. 68604

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES :
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
A.l1. (Cont’d)

b. In addition to choosing three services or features from the list in 5.9.1.A.1.a,,
preceding, a customer may also select one or more additional services or features
from the list in 5.9.1.A.1.a., preceding, at rates and charges specified elsewhere.
Directory Assistance and Voice Messaging cannot be selected as additional
services or features.

¢c. A customer may select up to two optional Add-A-Line packages per location, for
every QWEST CHOICE Business package. For each Add-A-Line package th
customer may select one feature listed below: '

e Series Hunting or,

e Call Forwarding Busy or,

» Call Forwarding Don’t Answer or

» Call Forwarding Busy/Don’t Answer.

d. A customer may also select one or more additional services or features for use
with the Add-a-line package at rates and charges specified elsewhere.

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

APPROVED FOR FILING

DECISION #:lof DY
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
A.2. (Cont’d)

¢. A customer may choose one or more compatible features in the Call Forwarding
Family as one of their selections.

d. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may add Long
Distance Alert as part of that selection.

e. A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy Line/Don’t Answer, Easy Access and
Message Waiting Indication and it will not be counted as one of their three
selections of features/services.

£ All services or features selected in the package can only be provided where
technically available and compatible with other features the customer may
choose to order.

g. Customers selecting Directory Assistance may make six calls above the
allowance to Qwest 411 service.

APPROVED FOR FILING

DECISION #: 80/
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
A. QWEST CHOICE Business (Cont’d)

3. Rates and Charges

a. The monthly rates that follow include the rates specified in 5.2.4 of the
Exchange and Network Services Price Cap Tariff or 5.2.4, preceding, for
business individual or additional line flat rate service. Where applicable,
incremental charges specified in 5.1 of the Exchange and Network Services
Price Cap Tariff, apply.

b. Existing OWEST CHOICE Business customers cannot take advantage of
promotions for QWEST CHOICE Business or any of the services/features
specified in 5.9.1.A.1.a., preceding, unless specifically allowed by the terms and
conditions of the promotion.

c. Normal nonrecurring charges associated with the line as specified in 5.2.4,
preceding, apply where QWEST CHOICE Business or Add-A-Line is prov1ded
in association with the installation of a new business individual or additional flat
rate line or the move of a business individual or additional flat rate line from one
location to another.

d. Services or features specified in 5.9.1.A.1.a., preceding may be added to or
changed in the QWEST CHOICE Business package without a nonrecurring
charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1.A.1.a., preceding.

f. Recurring rates and nonrecurring charges specified elsewhere apply to add any
feature or service to the Add-A-Line not specified 5.9.1.A.1.c., preceding.

g. Any mandated charges or special surcharges, e.g., 911, TDD, EUCL, Telephone
Assistance Plan, will apply to Add-A-Line under the same terms as a flat rate
business line.

h. QOWEST CHOICE Business will be provided at the following rate:

MAXIMUM CURRENT
MONTHLY MONTHLY

USOC RATE RATE
* Per individual or additional
flat rate business line PGOQL [1] $39.99
e Add-A-Line PGOQN [1] 25.00

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-

la-carte services/features available in the package. ’
‘ APPROVED FOR FILING
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5. EXCHANGE SERVICES

9 PACKAGED SERVICES
9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
A. QWEST CHOICE Business (Cont’d)

S.
S.

4. Term Discount Pricing

a. A discount of 15% will be applied to the monthly rates specified in 5.9.1.A.3.h,,
preceding, when a customer agrees to subscribe to one or more packages for a -
period of 24 months and maintains four or more of the qualifying lines and/or
packages listed below. The 15% discount will apply to any combination of the
packages, QWEST CHOICE Business, QWEST CHOICE Business Plus or Add-
A-Line.

b. Qualifying lines and/or packages include the following:

Flat Rate Business Lines (1FB)

QWEST CHOICE Business

QWEST CHOICE Business Plus

OWEST CHOICE Business Add-A-Line

Obsolete QWEST CHOICE Business[1]

Obsolete QWEST CHOICE Two-line Business (counts as 2 lines)[1]
Obsolete Business CUSTOMCHOICE[1]

Obsolete QWEST BUSINESS LINE PLUS[1]

Obsolete UTILITY LINE[1]

c. The discount will appear as a credit(s) on the customer’s bill. No partial
month’s credit(s) can be provided.

d. All qualifying lines and/or packages meeting the four lines and/or packages.
minimum réquirement must be at the same location, for the same customer, on
the same billing number. '

[1] Obsolete Packages described in Section 105. APPROVED FOR FILING
N DECISION #: bSLOY
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5. EXCHANGE SERVICES
5.9 PACKAGED SERVICES

5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
A.4. (Cont’d)

e. Any qualifying package added after establishment of the initial discount period
will be entitled to the discount only for the remaining months of the initial
period. For example, a customer who adds a package in month seven of the
initial period will only be entitled to the discount for the remaining 17 months of
the initial discount period for the additional package.

f. Customers who opt out of the term pricing prior to the expiration of the
24 months will forfeit any discount provided from the start of the discount
period to the date the customer opts out of term pricing. In the event the
customer opts out of the arrangement, the forfeited discounts will appear as
debits on the customer’s bill.

g. Customers may initiate a renewal of the term pricing at the conclusion of the
initial 24 month term period.

h. Customers may switch between QWEST CHOICE Business, OWEST CHOICE |
Business Plus or Add-A-Line and not impact the initial term period. The
discount will then apply to the rate of the appropriate package for the remainder
of the term period.

APPROVED FOR FILING

[1] Obsolete Packages described in Section 105. . "
pecision #: L8LOY
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

B. QWEST CHOICE Business Plus
1. Description

OWEST CHOICE Business Plus is a package of features available to business
customers in conjunction with an individual flat rate or additional flat rate access
line. Business customers subscribing to-the package are entitled to unlimited use
of the services/features specified below:

a. Standard Features

o Caller ID Family
- Anonymous Call Rejection
- Caller ID - Name and Number
 Call Forwarding Family
- Call Forwarding Busy Line
Call Forwarding Busy Line/Don’t Answer
Call Forwarding Don’t Answer
Call Forwarding Variable
Remote Access Forwarding
» Call Transfer
+ Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing
Dial Lock ‘
Directory Assistance (6 calls above allowance)
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
Series Hunting
Three-Way Calling
UNISTAR Service
Voice Messaging Service

APPROVED FOR FILING

pecision #:odlO%
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
B.1. (Cont’d)

b. In addition to choosing services or features from the list in 5.9.1.B.l1.a,
preceding, a customer may also select services or features at rates and charges
specified elsewhere. Directory Assistance cannot be selected as an additional
service or feature.

c. A customer may select up to two optional Add-A-Line packages per location, for
every OQWEST CHOICE Business Plus package. For each Add-A-Line package
the customer may select one feature listed below:

* Series Hunting or,

+ Call Forwarding Busy or, :
 Call Forwarding Don’t Answer or

* Call Forwarding Busy/Don’t Answer.

d. A customer may also select one or more additional services or features for use
with the Add-a-line package at rates and charges specified elsewhere.

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

APPROVED FOR FILING

pecision #: 10804

AZ2006-011




Qwest Corporation
COMPETITIVE Price Cap Tariff No. 2 SECTION §
EXCHANGE AND Arizona Page 130

NETWORK SERVICES OR S G 2 N A Release 1
Issued: 4-24-06 ‘ : L Effective: 5-1-06
Per Decision No. 68604

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
B.2. (Cont’d)
c. A customer may choose one or more compatible features in the Call Forwarding
Family as one of their selections.

d. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may add Long
Distance Alert as part of that selection.

e. A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy Line/Don’t Answer, Easy Access and
Message Waiting Indication and it will not be counted as one of their five
selections of features/services.

f. All services or features selected in the package can only be provided where
technically available and compatible with other features the customer may
choose to order.

g. Customers selecting Directory Assistance may make six calls above the
allowance to Qwest 411 service.

3. Rates and Charges

a. The monthly rates that follow include the rates specified in 5.2.4 of the
Exchange and Network Services Price Cap Tariff or 5.2.4, preceding, for
business individual or additional line flat rate service. Where applicable,
incremental charges specified in 5.1 of the Exchange and Network Services
Price Cap Tariff, apply.

APPROVED FOR FILING
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5. EXCHANGE SERVICES

PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

5.

5.9.1

3. (Cont’d)
b.

9
9.
B

Existing QWEST CHOICE Business Plus customers cannot take advantage of
promotions for QWEST CHOICE Business Plus or Add-A-Line or any of the
services/features specified in 5.9.1.B.1., preceding, unless specifically allowed
by the terms and conditions of the promotion.

c. Normal nonrecurring charges associated with the line as specified in 5.2.4, -
preceding, apply where QWEST CHOICE Business Plus or Add-A-Line is
provided in association with the installation of a new business individual or
additional flat rate line or the move of a business individual or additional flat
rate line from one location to another.

d. Services or features specified in 5.9.1.B.l.a., preceding. may be added to or
changed in the package without a nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1.B.1.a,, preceding, when added
to the QWEST CHOICE Business Plus service.

f. Recurring rates and nonrecurring charges specified elsewhere apply to add any
feature or service to the Add-A-Line not specified 5.9.1.B.1.c., preceding.

g. Any mandated charges or special surcharges, e.g., 911, TDD, EUCL, Telephone
Assistance Plan, will apply to Add-A-Line under the same terms as a flat rate
business line.

g. OWEST CHOICE Business Plus will be provided at the following rate:

MAXIMUM .  CURRENT
MONTHLY MONTHLY

UsocC RATE RATE
» Per individual or additional
flat rate business line PGOQM 1] $49.99
e Add-A-Line PGOQN [1] 25.00

APPRQOVED FOR FILING

DECISION #: Bl

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
B. QWEST CHOICE Business Plus (Cont’d)

4, Term Discount Pricing

a. A discount of 15% will be applied to the monthly rates specified in 5.9.1.B.3.g.,
preceding, when a customer agrees to subscribe to one or more packages for a
period of 24 months and maintains four or more of the qualifying lines and/or
packages listed below. The 15% discount will apply to any combination of the
packages, QWEST CHOICE Business, QWEST CHOICE Business Plus or Add-
A-Line.

b. Qualifying lines and/or packages include the following:

Flat Rate Business Lines (1FB)

OWEST CHOICE Business

OWEST CHOICE Business Plus

QWEST CHOICE Business Add-A-Line

Obsolete QWEST CHOICE Business|1]

Obsolete QWEST CHOICE Two-line Business (counts as 2 lines)[1]
Obsolete Business CUSTOMCHOICE]1]

Obsolete QWEST BUSINESS LINE PLUS[1]

Obsolete UTILITY LINE[1]

c. The discount will appear as a credit(s) on the customer’s bill. No partial
month’s credit(s) can be provided.

d. All qualifying lines and/or packages meeting the four lines and/or packages
minimum requirement must be at the same location, for the same customer, on
the same billing number. " '

APPROVED FQR FILING

DECISION #: (okle0Y

[1] Obsolete Packages described in Section 105.
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
B.4. (Cont’d)

e. Any qualifying package added after establishment of the initial discount period
will be entitled to the discount only for the remaining months of the initial
period. For example, a customer who adds a package in month seven of the
initial period will only be entitled to the discount for the remaining 17 months of
the initial discount period for the additional package.

f. Customers who opt out of the term pricing prior to the expiration of the
24 months will forfeit any discount provided from the start of the discount
period to the date the customer opts out of term pricing. In the event the
customer opts out of the arrangement, the forfeited discounts will appear as
debits on the customer’s bill.

g. Customers may initiate a renewal of the term pricing at the conclusion of the
initial 24 month term period.

h. Customers may switch between QWEST CHOICE Business, QWEST CHOICE
Business Plus or Add-A-Line and not impact the initial term period. The
discount will then apply to the rate of the appropriate package for the remainder
of the term period.

APPROVED FOR FILING
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

C. QWEST CHOICE Home
1. Description

OWEST CHOICE Home is a package of features available to residential
customers in conjunction with an individual flat rate or additional flat rate access
line. Residence customers are entitled to choose three services/features from the
following list in their package.

a. Standard Features

e Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
o Call Forwarding Busy Line/Don’t Answer
» Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
» Call Rejection
» Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
- Talking Call Waiting
Custom Ringing (first Custom Ringing number only)
Directory Assistance (6 calls above allowance)
Easy Access
Last Call Return
LINE-BACKER
Message Waiting Indication — Audible or Audible/Visual
OWEST Receptionist — Name and Number
Three-Way Calling
Voice Messaging Service

AZ2006-011
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
C.1. (Cont’d)

b. In addition to choosing three services or features from the list in 5.9.1.C.1,,
preceding, a customer may select additional services or features at rates and
charges specified elsewhere. Directory Assistance cannot be selected as an
additional service or feature.

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer may choose one or more of the features in the Caller ID Family as
one of their selections. A customer choosing Security Screen must also choose
Caller ID - Name and Number.

c. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may also add
Talking Call Waiting and/or Long Distance Alert as part of that selection.

d. A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

e. A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message
Waiting Indication and it will not be counted as one of their three selections of
features/services.

f. OWEST Receptionist counts as two of a customer’s feature selections, Call
Waiting and Caller ID.

g. All services or features selected in the package can only be provided where

technically available and compatible with other features the customer may
choose to order.

APPROVED FOR FILING
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
C. QOWEST CHOICE Home (Cont’d)

3. Rates and Charges

a. The monthly rates, following, must be and may only be applied in addition to the
rates specified in 5.2.4 of the Exchange and Network Services Price Cap Tariff
or 5.2.4, preceding, for residence individual or additional line flat rate service.
Where apphcable incremental charges specified in 5.1 of the Exchange and
Network Services Price Cap Tariff, apply.

b. Existing QWEST CHOICE Home customers cannot take advantage of
promotions for OWEST CHOICE Home or any of the service/feature specified in
5.9.1.C.1., preceding, unless specifically allowed by the terms and conditions of
the promotion.

c. Normal nonrecurring charges associated with the line apply where QWEST
CHOICE Home is provided in association with the installation of a new
residence individual or additional flat rate line or the move of a residence
individual or additional flat rate line.

d. Services or features specified in 5.9.1.C.1., preceding, may be added or changed
without a nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1.C.1., preceding.

f. QWEST CHOICE Home will be provided at the following rates:

MAXIMUM. CURRENT
MONTHLY MONTHLY

USOC RATE RATE
¢ Perindividual flat rate residence
line with three features PGO1H 1 $12.81
s Per additional flat rate residence
line with three features PGO1H [1] 15.99

APPROVED FOR FILING

DECISION #Q.%LOQEL

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

D. QWEST CHOICE Two-line Home
1. Description

OWEST CHOICE Two-line Home is a package of features available to residential
customers in conjunction with an individual flat rate and additional flat rate
access line. Residence customers are entitled to choose three services/features
from the following list in their package. =

a. Standard Features

¢ Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
o Call Forwarding Busy Line/Don’t Answer
* Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
* (Call Rejection
* Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
- Talking Call Waiting -
Custom Ringing (first Custom Ringing number only)
Directory Assistance (6 calls above allowance)
Easy Access
Last Call Return
LINEBACKER
Message Waiting Indication — Audible or Audible/Visual
OWEST Receptionist — Name and Number
Three-Way Calling
Voice Messaging Service

APPROVED FOR FILING
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
D.1. (Cont’d)

b. In addition to choosing three services or features from the list in 5.9.1.D.1,,
preceding, a customer may select additional services or features at rates and
charges specified elsewhere. Directory Assistance cannot be selected as an
additional service or feature.

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer may choose one or more of the features in the Caller ID Family as
one of their selections. A customer choosing Security Screen must also choose
Caller ID - Name and Number.

c. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may also add
Talking Call Waiting and/or Long Distance Alert as part of that selection.

d. A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

e. A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message
Waiting Indication and it will not be counted as one of their three selections of
features/services.

f. QWEST Receptionist counts as two of a customer’s feature selections, Call
Waiting and Caller ID.

g. All services or features selected in the package can only be provided where
technically available and compatible with other features the customer may
choose to order.

h. The three features selected in the package must be provided on the same line.
Customers may subscribe to other features or services on the individual or
additional line at the appropriate rates. Customers wishing to have OWEST
CHOICE Home on both lines must subscribe to QWEST CHOICE Home on
both lines at the rates specified in 5.9.1.C., preceding.

APPROVED FOR FILING

DECISION #:108l0 OY
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
D. QWEST CHOICE Two-line Home (Cont’d)

3. Rates and Charges

a. The monthly rates, following, must be and may only be applied in addition to the
rates specified in 5.2.4 of the Exchange and Network Services Price Cap Tariff
and 5.2.4, preceding, for residence individual and additional line flat rate service.
Where applicable, incremental charges specified in 5.1 of the Exchange and
Network Services Price Cap Tariff, apply. -

b. Existing QWEST CHOICE Two-line Home customers cannot take advantage of
promotions for QWEST CHOICE Two-line Home or any of the service/feature
specified in 5.9.1.D.1., preceding, unless specifically allowed by the terms and
conditions of the promotion.

c. Normal nonrecurring charges associated with the lines as specified in 5.2.4,
preceding, apply where QWEST CHOICE Two-line Home is provided in
association with the installation of a new residence individual and additional flat
rate line or the move of a residence individual and additional flat rate line.

d. Services or features specified in 5.9.1.D.1., preceding, may be added or changed
without a nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1.D.1., preceding.

f. QWEST CHOICE Two-line Home will be provided at the following rates:

MAXIMUM - CURRENT
MONTHLY MONTHLY

USOC RATE RATE
e Per individual and additional
flat rate residence line with
three features PGO2H [1] $12.81

APPROVED FOR FILING

DECISION #: LE(HOY

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package. ’
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES

5.9.1

E. QWEST CHOICE Home Plus

1. Description

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

QWEST CHOICE Home Plus is a package of features available to residential
customers in conjunction with an individual flat rate or additional flat rate access
line. Residence customers subscribing to the package are entitled to unlimited use
of the services/features specified below:

a. Sténdard Features

AZ2006-011

Caller ID Family

- Anonymous Call Rejection

- Caller ID — Name and Number

- SECURITY SCREEN

Call Forwarding Busy Line/Don’t Answer
Call Forwarding Family

- Call Following

- Call Forwarding Variable

- Selective Call Forwarding

Call Rejection

Call Waiting Family

- Call Waiting

- Call Waiting ID

- Selective Call Waiting

- Long Distance Alert

- Talking Call Waiting

Custom Ringing (first Custom Ringing number only)
Directory Assistance (6 calls above allowance)
Easy Access

Last Call Return

LINE-BACKER

Message Waiting Indication — Audible or Audible/Visual
QOWEST Receptionist — Name and Number
Three-Way Calling

Voice Messaging Service

APPROVED FOR FILING
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
E.1. (Cont’d)

b. In addition to choosing services or features from the list in 5.9.1.E.1., preceding,
a customer may select additional services or features at rates and charges
specified elsewhere. Directory Assistance cannot be selected as an additional
service or feature outside of the QWEST CHOICE Home Plus package.

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer may choose one or more of the features in the Caller ID Family as
one of their selections. A customer choosing Security Screen must also choose
Caller ID - Name and Number.

c. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may also add
Talking Call Waiting and/or Long Distance Alert as part of that selection.

d. A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

e. A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message
Waiting Indication and it will not be counted as one of their ten selections of -
features/services.

f. All services or features selected in the package can only.be provided where
technically available and compatible with other features the customer may
choose to order.

APPROVED FOR FILING

DECISION #de4)
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
E. QWEST CHOICE Home Plus (Cont’d)

3. Rates and Charges

a. The monthly rates, following, must be and may only be applied in addition to the
rates specified in 5.2.4 of the Exchange and Network Services Price Cap Tariff
or 5.2.4, preceding, for residence individual or additional line flat rate service.
Where applicable, incremental charges specified in 5.1 of the Exchange and
Network Services Price Cap Tariff, apply.

b. Existing OWEST CHOICE Home Plus customers cannot take advantage of
promotions for QWEST CHOICE Home Plus or any of the service/feature
specified in 5.9.1.E.1., preceding, unless specifically allowed by the terms and
conditions of the promotion.

c. Normal nonrecurring charges associated with the line apply where QWEST
CHOICE Home Plus is provided in association with the installation of a new
residence individual or additional flat rate line or the move of a residence
individual or additional flat rate line.

d. Services or features specified in 5.9.1.E.1., preceding, may be added or changed
without a nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1.E.1., preceding.

f. QWEST CHOICE Home Plus will be provided at the following rates:

MAXIMUM CURRENT
MONTHLY MONTHLY

USOC RATE RATE
o Per individual flat rate
residence line PGOI1P [1] $19.81
o Per additional flat rate
residence line PGO1P [1] 22.99

APPROVED FOR FILING

DECISION #:_lo500Y¢

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

F. QWEST CHOICE Two-line Home Plus
1. Description

OWEST CHOICE Two-line Home Plus is a package of features available to
residential customers in conjunction with an individual flat rate and additional flat
rate access line. Residence customers subscribing to the package are entitled to
unlimited use of the standard services/features specified below:

a. Standard Features

e Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
 Call Forwarding Busy Line/Don’t Answer
 Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
» (Call Rejection
 Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
- Talking Call Waiting )
Custom Ringing (first Custom Ringing number only)
Directory Assistance (6 calls above allowance)
Easy Access
Last Call Return
LINEBACKER
Message Waiting Indication — Audible or Audible/Visual
QWEST Receptionist — Name and Number
Three-Way Calling
Voice Messaging Service

AZ2006-011
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
F.1. (Cont’d) '

b. In addition to choosing services or features from the list in 5.9.1.F.1., preceding,
a customer may select additional services or features at rates and charges
specified elsewhere. Directory Assistance cannot be selected as an additional
service or feature outside of the QWEST CHOICE Two-line Home Plus package.

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer may choose one or more of the features in the Caller ID Family as
one of their selections. A customer choosing Security Screen must also choose
Caller ID - Name and Number.

c. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may also add
Talking Call Waiting and/or Long Distance Alert as part of that selection.

d. A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

APPROVED FOR FILING

DECISION. #: 08 (DY
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5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
F.2. (Cont’d)

e. A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message
Waiting Indication and it will not be counted as one of their ten selections of
features/services.

f. All services or features selected in the package can only be provided where
technically available and compatible with other features the customer may
choose to order.

g. The features selected as part of the package must be provided on the same line.
Customers may subscribe to other features or services on the individual or
additional line at the appropriate rates. Customers wishing to have OWEST
CHOICE Home Plus on both lines must subscribe to QWEST CHOICE Home
Plus on both lines at the rates specified in 5.9.1.E., preceding.

APPROVED FOR FILING
DECIsION #: W3loDY
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5. EXCHANGE SERVICES

9 PACKAGED SERVICES
9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
F. OWEST CHOICE Two-line Home Plus (Cont’d)

S.
5.

3. Rates and Charges

a. The monthly rates following must be and may only be applied in addition to the

rates specified in 5.2.4, preceding, for residence individual flat rate and

- additional flat rate line service. Where applicable, incremental charges specified
in 5.1 of the Exchange and Network Services Price Cap, apply.

b. Existing QWEST CHOICE Two-line Home Plus customers cannot take
advantage of promotions for QWEST CHOICE Two-line Home Plus or any of
the service/feature specified in 5.9.1.F.1., preceding, unless specifically allowed
by the terms and conditions of the promotion.

c. Normal nonrecurring charges associated with the lines as specified in 5.2.4,
preceding, apply where QWEST CHOICE Two-line Home Plus is provided in
association with the installation of a new residence individual and additional flat
rate line or the move of a residence individual and additional flat rate line.

d. Services or features specified in 5.9.1.F.1., preceding, may be added or changed
without a nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1.F.1., preceding.

f. QWEST CHOICE Two-line Home Plus will be provided at the following rates:
MaxiMuM CURRENT
MONTHLY MONTHLY
UsSOC RATE RATE

 Per individual and additional
flat rate residence line PGO2P [1] $19.81

APPROVED FOR FILING

pecision #: LRl U

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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5. EXCHANGE SERVICES
5.10 RESALE/SHARING OF COMPANY SERVICES[1]
A. General

1. Customers engaged in the Resale/Sharing of Exchange Services furnished by the
Company shall be subject to the terms and conditions specified in this section.

2. Access to the network furnished to the customer-of-record is limited to the
following Type and Classes of Service.

* Business méasured PBX trunks.
* Business measured access lines.
s Flat rate resale access lines.

3. Flat and measured services will not be furnished on the same premises. A PAL
Service can be a different type than the non-PAL Service on the same premises as
long as the PAL Service is not used to supplement the non-PAL Service.

4. Access lines provided in a Resale Service Area may be arranged for Hunting
Service at rates and charges as specified in Section 5.

5. The customer-of-record must notify the Company in writing of his/her intent to
resell/share Company services. In addition, the customer-of-record must provide
the Company with a legal description and any other documents, such as a map, to
delineate the Resale/Sharing Service Area. When the Resale/Sharing Service
Area is a building, all of the building must be included.

APPROVED FOR FILING

DECISION #:\9 %L’?DL‘

[11 A Basket 2 Service. See Preface Page 1, preceding.
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5. EXCHANGE SERVICES

5.10 RESALE/SHARING OF COMPANY SERVICES[1]
A. General (Cont'd)

6. The Company will provide service to the customer-of-record under the following
conditions: ‘

a. The Company retains the right to directly serve individual customers inside the
Resale/Sharing Service Area upon request from such customers.

b. The Company will be provided access or rights-of-way to directly serve
individual customers in the Resale/Sharing Service Area. '

c. The customer-of-record must be prepared to provide the facilities which the
Company requires initially and/or subsequently to directly serve individual
customers who have requested any telecommunications service from the
Company in the Resale/Shared Service Area. The Company shall select the
least cost (to the Company) option of the following:

(1) Wire or cable provided to the Company in risers, raceways or other supporting
structures provided at no cost by the building owner or customer-of-record; or

(2) Lease from the building owner or customer-of-record wire or cable facilities
that would normally be provided by the Company and that are in place and not
being utilized at a one-time charge of 15 cents per pair route foot, applicable
for the entire period of use of such wire or cable pairs; or

d. In addition, the individual customer has the right to furnish its own wire or cable
facilities.

e. All such facilities must comply with Part 68 of the F.C.C. (47 C.F.R. Part 68)
and the National Electrical Code, as may be amended from time to time.

f. The Company will not provide service to a customer-of-record who assesses a
surcharge to any individual customer who requests to be served directly by the

Company.
APPROVED FOR FILING
[1] A Basket 2 Service. See Preface Page 1, preceding. DECISION #: I.QgLDD &¢
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5. EXCHANGE SERVICES

5.10 RESALE/SHARING OF COMPANY SERVICES[1]
A. General (Cont'd)

7. In a high rise building, or buildings in a campus arrangement, the customer-of-
record is required to provide conduit and/or supporting structures from the cable
entrance to the building to the network interface.

8. The customer-of-record and/or individual customer is responsible for the
provision of all wiring (facilities) on the customer-of-record's and/or individual
customer's side of the Network Interface. Such wiring facilities which are
connected to the Company's facilities must be installed in accordance with Part 68
of the F.C.C. (47 C.F.R. Part 68) and the National Electrical Code, as may be
amended from time to time.

9. The Company will not be responsible for transmission quality beyond the point of
interconnection with the customer-of-record or customer provided facilities.

10. The customer-of-record and/or an individual customer may arrange for Company
installation and/or maintenance of their facilities.

11. The Company is not responsible for the allocation of usage or charges for
resale/shared services. The customer-of-record is responsible for allocating the
charges for resale/shared services.

12. Applications for service as well as requests for additions, rearrangements or
discontinuances of service will be accepted only from the customer-of-record or
from the customer-of-record's legally authorized and designated agent where that
authorization has been confirmed in writing.

APPROVED FOR FILING

[1] A Basket2 Service. See Preface Page 1, preceding. A _
pECISION #:\0Blo0Y
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5. EXCHANGE SERVICES

5.10 RESALE/SHARING OF COMPANY SERVICES[1]
A. General (Cont'd)

13. Whenever customer notification is required, the Company will not be responsible
to give notice other than to the customer-of-record or his/her authorized agent.

14. All charges will be billed to the customer-of-record only. In addition, the
customer-of-record must provide a deposit or other acceptable security prior to
the provision of service.

15. Customers-of-record may provide their services only to those located within their
Resale/Sharing Service Area.

16. If the Resale/Sharing Service Area encompasses public rights of way and/or
public thoroughfares, use of Company facilities shall be at rates which will cover
the Company's costs. If the parties are unable to reach an agreement on a contract
for such use, the customer-of-record may obtain its own authority to use the
public rights of way and/or thoroughfares. This Tariff does not provide the basis
for such authority.

17. In the event provisions shown elsewhere in this Tariff are in conflict with the
terms of this section, the terms of 5.10 shall control. When a customer-of-record
does not exist in the Resale/Sharing Service Area, this Tariff will not apply.

APPROVED FOR FILING

[1] A Basket2 Service. See Preface Page 1, preceding.
pecision #:lo¥oOH
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5. EXCHANGE SERVICES
5.10 RESALE/SHARING OF COMPANY SERVICES[1] (Cont'd)
B. Definitions

Customer-of-Record

The customer-of-record shall be a person or entity who is responsible for the
administration of the telecommunications service of the Resale/Shared Service
Area or a person or entity who is responsible for the administration of the
telecommunications by virtue of ownership, lease, management agreement or the
like.

The customer-of-record is the person or legal representative responsible for:

* Placing application for service,

« Requesting additions, rearrangements, maintenance or discontinuances of
service,

 Payment in full of charges incurred such as toll, directory assistance, etc.

Individual Customer

As used in this section, refers to a customer located within a Resale/Shared Service
Area served directly by the Company at the customer's request.

Resale of Service

Reselling of Company exchange telecommunications service to others within a
Resale/Shared Service Area.

Resale/Shared Service Area

A building or geographic area within which local exchange telecommunications
service is resold or shared between a customer-of-record and other telephone users.

Shared Service

The shared use with others of Company exchange telecommunications service.

[11 A Basket 2 Service. See Preface Page 1, preceding. DECISION #: !Qg'Q OI ‘

APPROVED FOR FILING
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1.

[1]
[2]

[3]

[4]

Per Decision No. 68604
5. EXCHANGE SERVICES
RESALE/SHARING OF COMPANY SERVICES[1] (Cont'd)
Rates and Charges
The Flat and Measured Rate Sharing Access Line is available for use in shared
use locations on PBXs, key systems, multifunction systems and individual line

instruments.

The following rates and charges apply.

NONRECURRING CHARGE
UsoC MAXIMUM  CURRENT

¢ Measured Rate Service Line

(MR2)

- Each[2,3] LMB $ 85.00 $42.50

- Each additional[2,3] ALM 85.00 42.50
¢ Measured Trunks (RD2XX)

- Two-way, each[2] TV1 112.00 56.00

- One-way in only, each[2] TV4 112.00 56.00

- One-way out only, each[2] TVW 112.00 56.00

- One-way in only with

hunting, for DID, each[2,4] TDV 112.00 56.00

* Flat Rate Resale Access

Trunk (KFTXX)

- 2-way, each FA6CX 112.00 56.00

- In only, each FA61X 112.00 56.00

- Out only, each FA60X 112.00 56.00

- One-way in only with

hunting, for DID, each{4] TDD 112.00 56.00
APPROVEDR FOR FILING
A Basket 2 Service. See Preface Page 1, preceding. DECISION #- l&%g___l)&l__

T o

Usage charges from 5.2.1 of the Exchange and Network Services Price Cap Tariff,
also apply.

Hunting Service monthly rate specified in 5.4.11, preceding, will apply when LMBs
are arranged for hunting.

Requires a DID trunk circuit termination. See 5.3.4, preceding, for terms,
conditions, rates and charges.
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5. EXCHANGE SERVICES

5.10 RESALE/SHARING OF COMPANY SERVICES[1] (Cont'd)
C.2. (Cont’d)

MaxiMUM CURRENT
MoONTHLY MONTHLY

USOC RATE RATE
* Measured Rate Service Line
(MR2)
- Each{2,3] LMB $46.05 $15.35
- Each additional[2,3] v ALM 46.05 15.35
* Measured Trunks (RD2XX)
- Two-way, each[2] TV1 51.48 17.16
- One-way in only, each[2] TV4 51.48 17.16
- One-way out only, each|2] TVW 51.48 17.16
- One-way in only with
hunting, for DID, each[2,4] TDV 63.48 21.16
* Flat Rate Resale Access
Trunk (KFTXX)
- 2-way, each FA6CX 197.13 65.71
- In only, each FA61X 197.13 65.71
- Out only, each FA60X 197.13 65.71
- One-way in only with
hunting, for DID, each[4] TDD 209.13 69.71

3. Nonrecurring Change Charges

See 5.2.A.4.b. of the Exchange and Network Services Price Cap Tariff and
5.3.A.3., preceding, for applicable nonrecurring charges.

[1] A Basket2 Service. See Preface Page 1, preceding.

[2] Usage charges from 5.2.1 of the Exchange and Network Services Price Cap Tariff,
also apply.

[3] Hunting Service monthly rate specified in 5.4.11, preceding, will apply when LMBs
are arranged for hunting.

[4] Requires a DID trunk circuit termination. See 5.3.4, preceding, for terms,
conditions, rates and charges. APPROVED FOR FILING
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6. MESSAGE TELECOMMUNICATION SERVICE
6.1 GENERAL
6.1.1 APPLICATION

A. Message Telecommunication Service (MTS) applies to all MTS calls made
between two or more rate centers within the same LATA in this State. The rate
centers are specific geographic locations from which airline mileage measurements
are determined.

B. MTS provides telecommunication beyond the local calling area. MTS charges
cover the service furnished between the calling and called stations. :

C. MTS is available to and from customers of a Miscellaneous Common Carrier with
arrangement for interchange of telephone traffic. This service is furnished through
interconnecting equipment and local connecting facilities provided by the
Company.

D. The rates between the applicable rate center and the rate center of the
Miscellaneous Common Carrier are the rates set forth in these Guidelines for two-
point service. The rate center of the Miscellaneous Common Carrier is the rate
center of the Company's serving exchange. An additional charge which the
Miscellaneous Common Carrier bills to and collects from its customer is applicable
to the remainder of the haul as set forth in the Miscellaneous Common Carrier's
tariff on file with the Arizona Corporation Commission.

E. The telecommunications network is designed, maintained, and operated to
originate and terminate calls between station lines furnished by the Company.
However, connections of facilities, equipment and/or communications systems
provided by others may be made to the telecommunication network. The
Company is not responsible for the through transmission of signals or quality of
transmission on such connections. When such connections are made at premises
where the customer doesn't originate or terminate calls, the Company may require
exchange service to be provided from a CO(s) different from the CO(s) designated
by the Company to serve that premises.

APPROVED FOR FILING
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6. MESSAGE TELECOMMUNICATION SERVICE
6.1  GENERAL (Cont'd)
6.1.2 TERMS AND CONDITIONS
A. Scope

1. MTS is that of furnishing facilities for telecommunications between station lines
in different local service areas of the same LATA in accordance with the terms,
conditions and system of charges specified in these Guidelines. :

2. The Company does not undertake to transmit messages but ﬁlrmshes the use of its
facilities to its customers for communications.

3. Service is furnished subject to the availability of the service components required.
The Company will:
* Determine which of those components shall be used, and
¢ Make modifications to those components at its option.

B. Priority of Services

1. The installation and restoration of service shall be in accordance with the rules for
Telecommunications Service Priority (TSP) as set forth in Section 4 of the
Competitive Private Line Transport Services Price Cap Tariff.

2. Subject to compliance with the above mentioned rules, when a shortage of
facilities exists either for temporary or protracted periods, MTS will be
established before all other services. However, the duration of MTS calls may be
limited when facility shortages are caused by emergency conditions.

C. Liability

1. In view of the fact that the customer has exclusive control of communications
over the facilities furnished by the Company, and of the other uses for which
facilities may be furnished by the Company, and because of unavoidability of
errors incident to the services and to the use of such facilities of the Company, the
services and facilities furnished by the Company are subject to the terms,
conditions and limitations specified in 2., 3. and 4., following.

2. The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission, or failures or defects in
facilities furnished by the Company, occurring in the course of furnishing service
or other facilities and not caused by the negligence of the customer, or of the
Company in failing to maintain proper standards of maintenance and operation
and to exercise reasonable supervision shall in no event exceed an amount
equivalent to the proportionate charge to the customer for the period of service
during which such mistake, omission, interruption, delay or error or defect in
transmission, or failure or defect in facilities occurs. APPROVED FOR FILING

* 0»
pecision #:_10(H

AZ2006-011




Qwest Corporation
COMPETITIVE Price Cap Tariff No. 2 SECTION 6
EXCHANGE AND Arizona Page 3

NETWORK SERVICES g { Release 1
Issued: 4-24-06 O R i G % N AL- Effective: 5-1-06
Per Decision No. 68604
6. MESSAGE TELECOMMUNICATION SERVICE
GENERAL

1
1.2 TERMS AND CONDITIONS
C. Liability (Cont'd)

6.
6.

3. The customer idemnifies and saves the Company harmless against claims for
libel, slander, or infringement of copyright from the material transmitted over its
facilities; against claims for infringement of patents arising from combining with,
or using in connection with, facilities of the Company, apparatus and systems of
the customer; and against all other claims arising out of any act or omission of the
customer in connection with facilities provided by the Company.

4. When the lines of other telephone companies or of Intercity Carriers are used in
establishing connections to points not reached by the Company's lines, the
Company is not liable for any act or omission of the other company or carriers.

D. Use
1. Use of Service

The service is provided for use by the customer and may be used by others, when
so authorized by the customer, providing that such use shall be subject to the
provisions of this Tariff.

2. Abuse and Fraudulent Use

The service is furnished subject to the condition that there will be no abuse or
fraudulent use of the service. Abuse or fraudulent use of service includes:

a. The use of service or facilities of the Company to transmit a message or to locate
a person or otherwise to give or obtain information, without payment of the
charge applicable for service;

b. The obtaining, or attempting to obtain, or assisting another to obtain or to
attempt to obtain MTS, by rearranging, tampering with, or making connection
with any facilities of the Company, or by any trick, scheme, false representation,
or false credit device, or by or through any other fraudulent means or device
whatsoever, with intent to avoid the payment, in whole or in part, of the regular
charges for such service;

c. The use of service or facilities of the Company for a call or calls, anonymous or
otherwise, if in a manner reasonably to be expected to frighten, abuse, torment,
or harass another; ,

APPROVED FOR FILING
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6. MESSAGE TELECOMMUNICATION SERVICE

6.1 GENERAL
6.1.2 TERMS AND CONDITIONS
D.2. (Cont'd)

2.
d. The use of profane or obscene language;

e. The use of the service in such a manner as to interfere unreasonably with the use
of the service by one or more other customers.

3. Unlawful Purposes

The service is furnished subject to the condition that it will not be used for an
unlawful purpose.

E. Obligation of the Customer

1. The calling party shall establish his identity in the course of any communication
as often as may be necessary.

2. The calling party shall be solely responsible for establishing the identity of the
person or persons with whom connection is made at the called station or stations.

F. Termination of Service for Cause

Upon nonpayment of any sum due the Company, or upon a violation of any of the
conditions governing the furnishing of service, the Company may, by notice in
writing to the customer, without incurring any liability, forthwith discontinue the
furnishing of said service.

G. The Company will pay the nonrecurring Primary Interexchange Carrier (PIC)
change charge of $5.00 for any end user or any Payphone Service Provider who
selects Qwest Corporation as their intraLATA toll carrier.

APPROVED FOR FILING
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NETWORK SERVICES 31 i AL Release 1
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
6. MESSAGE TELECOMMUNICATION SERVICE
6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwoO-POINT MESSAGE TELECOMMUNICATION SERVICE
A. Class of Calls

Charges apply according to the class of call the calling person selects as defined
below.

1. Dial Station—to—Station

Applies when the calling person dials the desired telephone number without the
assistance of an operator and the call is billed to the calling number. This
includes calls forwarded by call forwarding equipment. Dial Station-to-Station
also applies when the operator:

* Records the calling telephone for areas without recording equipment.

 Reaches the called telephone number because of trouble on the network or
because dial completion is not available.

* Places a call for a calling person who is identified as being disabled and is
unable to dial the call because of that disability.

o Reestablishes a dialed call when there is a service fault that interrupts a call
after the called person has been reached.

» Records a special identification number, issued by the Company for its billing
purposes to students who reside in dormitories of colleges or universities
equipped for School Centrex Service, for a call placed from a dormitory station.

2. Payphone - Dial Station-to-Station

Applies to MTS cash calls placed from pay telephones, utilizing Smart Public
Access Line (PAL), when station-to-station calls are dialed and paid by the
calling person with no assistance from the operator.

3. Customer-Dialed Calling Card (Mechanized)

Applies to Station-to-Station calls where equipment is available and the calling
person dials zero, the telephone number desired, and the calling card or special
billing number without the assistance of an operator. This also applies to calls
placed from PALs.

APPROVED FOR FILING
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwO-POINT MESSAGE TELECOMMUNICATION SERVICE
A. Class of Calls (Cont'd)

4. Customer-Dialed Calling Card (Operator-Assisted)

Applies to Station-to-Station calls where equipment is available and the calling
person dials zero, the telephone number desired and operator assistance is limited
to the operator entering the calling card. This also applies to calls placed from
PALs.

5. Operator-Assisted Station-to-Station

Applies when calls are completed with the assistance of an operator. Examples of
these calls include collect, billed to another telephone number, connect to
directory assistance, and sent paid, except in 1., 3., and 4., preceding and 6.,
following. This also applies to calls placed from PALs.

6. Operator-Assisted Station-to-Station Inmate
Applies to all non-sent paid collect calls originating from correctional facilities.
7. Operator-Assisted Person-to-Person

Applies when a calling person names the particular party to be reached by an
operator. This also applies to calls placed from PALs. The party may be a
person, station, department or office reached through a PBX attendant. Person-to-
person also applies when the calling person cannot speak to the intended person
or station but agrees to speak to someone else or requests an operator to make
arrangements with a person to receive a call at a specified time.

APPROVED FOR FILING
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6.2
6.2.1

6. MESSAGE TELECOMMUNICATION SERVICE

STANDARD SERVICE OFFERINGS
TWO-POINT MESSAGE TELECOMMUNICATION SERVICE

A. Class of Calls (Cont’d)

8. Charges

a.

Payphone Surcharge

Applies to all Qwest carried non coin calls (ie. Billed to a third party, calling
card, or collect) placed from pay telephones. This charge is in addition to all
other applicable charges.

The following charges are in addition to the MTS rates in F.2., following.
CHARGE
MAXIMUM  CURRENT

 Customer-Dialed Calling Card (Mechanized) $ 6.00 $2.00
* Customer-Dialed Calling Card

(Operator-Assisted) 9.00 3.00
» Operator-Assisted Station-to-Station (Inmate) 4.35 1.45
» Operator-Assisted Station-to-Station

(Partially Assisted) 6.90 2.30
» Operator-Assisted Station-to-Station

(Fully Assisted) 11.40 3.80
* Operator-Assisted Person-to-Person

(Partially Assisted) 13.50 4.50
s Operator-Assisted Person-to-Person

(Fully Assisted) 18.00 6.00
» Payphone Surcharge ) 1.50 0.50

The intraLATA operator—éssisted charge will apply when a customer requests a
time and charges quote for an intralLATA toll call.

B. Timing of Calls

1.

On dial station-to-station, customer-dialed calling card station-to-station and
operator-handled station-to-station, the timing of a call begins when the calling
and called stations are connected.

On person-to-person calls, the timing of a call begins when the calling party is
connected to a specified person, station or an agreed upon alternate.

Chargeable time ends when the connection is terminated at any point.

APPROVED FOR FILING
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Per Decision No. 68604

Issued: 4-24-06

6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwO-POINT MESSAGE TELECOMMUNICATION SERVICE
B. Timing of Calls (Cont'd)

4. When exchange telephone service used for MTS is directly connected (i.e., not
connected through a multiline terminating system) at a customer's premises to a
communications system, chargeable time for all classes of calls begins when a
call from the telecommunications network terminates in or passes through the first
multiline terminating system or terminal equipment on that communications
system. It is the customer's responsibility to fumish appropriate answer
supervision to the point of connection with the exchange telephone service so that
chargeable time may begin.

5. Per Minute Rates

The per minute rates shown in the rate table in F.2., following, are for a
connection of one minute or any fraction thereof.

6. The timing of a call does not include time lost because of service faults or defects
that are reported to the Company.

7. For residence, business and miscellaneous MTS calls, the time of day at the
calling person's rate center determines whether the day or evening/night/weekend
rates apply.

8. Payphone - Dial Station-to-Station rates are quoted in terms of initial and
additional periods. The initial period of the call is for four minutes or any fraction
thereof. The additional period of the call is for each minute or any fraction
thereof.

C. Collection of Charges

1. Charges for residence, business and miscellaneous MTS calls are billed to the
calling person, except where the calls are billed to:

« The called party as a collect call and the charge is accepted by the called party.
* A third telephone number, unless restricted from accepting this call type.
* An authorized calling card or special billing number.

2. Charges for Payphone-Dial Station-to-Station calls are charged to the calling
party on a sent-paid basis.

D. Payment Arrangements

The customer is responsible for payment of all charges for service furnished, due
on receipt of the bill.

APPROVED FOR FILING
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Issued: 4-24-06 O l.
P ¥ Per Decision No. 68604

6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwO-POINT MESSAGE TELECOMMUNICATION SERVICE (Cont'd)

E. Hearing or Speech Impaired Persons Discount
A 50% rate reduction will apply to all direct dialed long distance calls, within the
same LATA in the state of Arizona, that originate from a teletypewriter or similar
device from a residential line of a certified hearing or speech impaired customer or
his or her immediate family.
F. Charge Determination
1. The charge for residence, business or miscellaneous MTS is determined by the:
» Time of day and day of week
* Duration of call

¢ (lass of call

2. MTS charges apply to calls placed to ScoopLine (SLS) on an MTS basis, in
addition to the SLS call charges. The schedule is as follows:

+ RESIDENCE - Applies to customer-dialed station-to-station calls

Day EVENING/NIGHT/WEEKEND
RATE PER MINUTE RATE PER MINUTE
MAXIMUM CURRENT MAXIMUM CURRENT
$0.72 $0.30 (D) $0.45 $0.30(D

« BUSINESS - Applies to customer-dialed station-to-station calls

Day EVENING/NIGHT/WEEKEND

RATE PER MINUTE RATE PER MINUTE
MAXIMUM CURRENT MAXIMUM CURRENT
$0.78 $0.32 (D) $0.78 $0.32 (D)

APPROVED FOR FILING
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Per Decision No. 68604
6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwO-POINT MESSAGE TELECOMMUNICATION SERVICE
F.2. (Cont'd)

« MISCELLANEOUS - Applies to operator-assisted calls (including mechanized
calling card) and all alternately billed calls including calls placed from Public
Access Lines. This charge also applies where billing capabilities do not exist to
separately identify residence and business customer-dialed station-to-station

calls.
DAY EVENING/NIGHT/WEEKEND
RATE PER MINUTE RATE PER MINUTE
MAXIMUM CURRENT MAXIMUM CURRENT
$0.75 $0.25 $0.75 $0.25

The Company may reduce the rates on the following four routes by discounting
the rates shown, preceding, for the appropriate time of day and class of call, upon
concurrent notice to the Arizona Corporation Commission.

ROUTE BETWEEN

Phoenix Metro Area and Flagstaff
Phoenix Metro Area and Prescott
Phoenix Metro Area and Yuma
Tucson Metro Area and Sierra Vista

3. Payphone - Dial Station-to-Station Rate Schedule

RATE PERIOD
INITIAL ADDITIONAL
(4 MINUTES) (1 MINUTE)
MAXIMUM CURRENT MaXiMUM CURRENT
* Percall : $3.00 $1.00 $0.75 $0.25

APPROVED FOR FILING
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Issued: 4-24-06 ' E&% N AL Effective: 5-1-06
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwoO-POINT MESSAGE TELECOMMUNICATION SERVICE
F. Charge Determination (Cont'd)

4. The following table indicates the appropriate times for the day and evening/
night/weekend rate periods to be used for rating residence, business and
miscellaneous MTS calls. :

8 O(gOAM Day Rate Period
5:00 PM[1] Full Rate

510(30PM Evening/Night/Weekend
8:00 AM[1] Rate Period

a. The total amount of the call will be rounded to the nearest cent if the computed
rate of the call results in a fractional charge.

b. The evening/night/weekend rate applies to the holidays listed below unless a
lower rate applies:

* New Year's Day January 1

* Independence Day July 4

» Labor Day -
 Thanksgiving Day -

* Christmas Day December 25

c. For MTS calls in 2., preceding, when a message begins in one rate period and
ends in another, the initial period rate is the rate in effect at the time the
connection is established. The rate for each additional period is the rate in effect
at the beginning of each additional period.

APPROVED FOR FILING

pecision #: (B 004

[1] To, but not including.
AZ2006-011




[P

Qwest Corporation
COMPETITIVE Price Cap Tariff No. 2 SECTION 6
EXCHANGE AND Arizona Page 12

NETWORK SERVICES Release 1

a1l L
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Per Decision No. 68604
6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
I 6.2.1 TwoO - POINT MESSAGE TELECOMMUNICATION SERVICE (Cont’d)

G. Reward Program

1. Description
Customers enrolling in the QWEST Reward Program (the Program) will earn
points to be redeemed toward Company services or offers made with joint
partners. The Program is designed to encourage and reward customers for using
the Company's services. '
Points are accumulated from MTS usage and from enrollment and use of
Company designated services. MTS usage is based on direct dialed, collect, third
number billed, person-to-person and/or calling card calls billed to the customer's
account.

2. Terms and Conditions

a. Points will not be awarded for the following:

e Taxes

¢ METROPAC Service

» Contracted MTS plans such as
Guaranteed Rate Calling Connection

b. Eligibility is limited to those customers whose name appears on the Company's
statement.

c. To be eligible for the Program, a customer must presubscribe to Company MTS
service and maintain their account in good standing.

d. MTS services included in this Program are above cost, including the cost of the
rewards.

APPROVED FOR FILING
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COMPETITIVE Price Cap Tariff No. 2 SECTION 6
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Per Decision No. 68604
6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.1 TWwO - POINT MESSAGE TELECOMMUNICATION SERVICE
G.2. (Cont'd)

e. Customers receive points for Company services used during the bill perlods in
which they are enrolled.

f. Points earned on separate accounts may not be combined.

g. Rewards are redeemable only dn' products _and 'servicéé specified by the
Company and cannot be redeemed for cash.

h. If a customer disconnects their service and does not immediately reconnect, or if
they presubscribe to another intraLATA toll carrier, all points less than full
award value are subject to forfeit at the Company's option.

i. The Company is not liable for correspondence, requests, or rewards delayed or
lost in the mail.

j For the customer's protection, all checks for the Company's services will be
issued payable to the Company and the addressee and delivered to the address
appearing on the customer's bill statement.

k. Rewards must be used in accordance with the terms and conditions specified on
the check the customer receives.

APPROVED FOR FILING
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Per Decision No. 68604
6. MESSAGE TELECOMMUNICATION SERVICE
6.2 STANDARD SERVICE OFFERINGS (Cont’d)
6.2.3 1-800 CALLING SERVICE
A. Description

1-800 Calling Service provides the customer access to an interactive voice
response platform via a 1-800 number. The customer will be able to select one or
more features. Two pricing options are available.

B. Terms and Conditions

1. This Service can be used to select one or more of the following features and one
billing option.

Alternately Billed IntralLATA Calling

Billing Option 1 allows the customer to use the 1-800 number to place alternately
billed intraLATA calls at a special rate that is not sensitive to distance, time of
day, or day of week. Operator service charges specified in C., following, apply.

Billing Option 2 allows the customer to use the 1-800 number to place alternately
billed intraLATA calls at special rates that are not sensitive to distance, time of
day, or day of week. Billing Option 2 differs from Billing Option 1 in that the
customer elects a higher per minute rate, in lieu of paying an operator service
charge for non-operator assisted calls.

Speed Dial

This option allows the customer to use the 1-800 number to make mechanized
calling card calls to up to eight frequently called numbers by entering the
appropriate speed dial number.

Directory Assistance

This option allows the customer to use the 1-800 number to place mechanized
calling card calls to access directory assistance for obtaining telephone numbers
in the same LATA from which the calling party is calling.

APPRQVED FOR FILING
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6. MESSAGE TELECOMMUNICATION SERVICE
6.2 STANDARD SERVICE OFFERINGS
6.2.3 1-800 CALLING SERVICE
B. Terms and Conditions (Cont’d)

2. Operator Service Charges

Charges for the following services may apply in addition to the 1-800 number
MTS, local or optional feature charge, as specified in C., following. These
charges apply according to the type of call the customer places and the pricing
option they choose.

Mechanized Station-to-Station

Applies when the customer chooses Option 1 and dials the 1-800 number to place
an entirely mechanized calling card call which requires no operator assistance.
This also applies to calls placed from PALs.

Operator Assisted

s Partially-Assisted Station-to-Station

Applies when the customer dials the 1-800 number, the terminating number
and calls are completed with the assistance of an operator. Examples of these
calls include collect, billed to another telephone number, and operator-assisted
calling card. This also applies to calls placed from PALs.

» Fully-Assisted Station-to-Station

Applies when the customer dials the 1-800 number and elects to have the
operator place the entire call for them. This also applies to calls placed from
PALs.

* Operator-Assisted Person-to-Person

Applies when the customer dials the 1-800 number and names the particular
party to be reached by an operator. This also applies to calls placed from
PALs. The party may be a person, station, department or office reached
through a PBX attendant.

Person-to-Person also applies when the calling party cannot speak to the
intended person or station but agrees to speak to someone else or requests an
operator to make arrangements with a person to receive a call at a specified
time.

APPROVED FOR FILING
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.3 1-800 CALLING SERVICE
B. Terms and Conditions (Cont’d)

3. The 1-800 number MTS rates are for a connection of one minute or any fraction
thereof. The initial period of the call is billed at the full minute rate and each
additional period is billed in 30 second increments.

4. Customers may use the 1-800 number for local calls at the flat rate specified in C.
If operator assistance is required, the partially-assisted, fully-assisted or person-
to-person service charge applies, in addition to the local message charge.

5. Directory Assistance charges, specified in 6.2.4, following, do not apply to
' customers obtaining Directory Assistance through 1-800 Calling Service.

6. The class of calls in 6.2.1, preceding, do not apply to calls placed using 1-800
Calling Service.

7. Payphone Surcharge

The Payphone Surcharge applies to all calls placed from pay telephones. This
charge is in addition to all other applicable 1-800 Calling Service charges.

APPROVED FOR FILING
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Per Decision No. 68604

6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.3 1-800 CALLING SERVICE (Cont’d)

C. Charges
1. MTS Charge
RATE PERIOD
INITIAL ADDITIONAL
(60 SECONDS) (30 SECONDS)
MAXIMUM CURRENT MAXIMUM CURRENT
+ Option 1, per call[1] $0.60 $0.20 $0.30 $0.10
» Option 2, per call
- Mechanized
Station-to-Station call
- Business 0.75 0.25 0.475 0.125
- Residence 0.90 0.30 0.450 0.150
- Operator Assisted call 2] 2] [2] 2]
2. Local Message Charge[3]
CHARGE

MAXIMUM CURRENT

¢ Per call $1.50 $0.50

[1] The mechanized service charge also applies. If operator assistance is required,
appropriate operator service charges apply in lieu of the mechanized service charge.

[2] Option 1 charges apply.

[3] If operator assistance is required, the appropriate operator service charge applies, in
addition to the local message charge. '

APPROVED FOR FILING
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COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
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Issued: 4-24-06
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6. MESSAGE TELECOMMUNICATION SERVICE

SECTION 6
Page 18
Release 1

Effective: 5-1-06
Per Decision No. 68604

6.2 STANDARD SERVICE OFFERINGS
6.2.3 1-800 CALLING SERVICE
C. Charges (Cont’d)
3. Optional Features
CHARGE
MAXIMUM CURRENT
« Directory Assistance, per callf1] $0.95 $0.95
» Speed Dial 2] [2]
4. Operator Service Charges
» Mechanized Station-to-Station
- Option 1 2.40 0.80
- Option 2 - -
 Operator Assisted
- Partially-Assisted Station-to-Station 3.75 1.25
- Fully-Assisted Station-to-Station 6.75 2.25
- Operator-Assisted Person-to-Person 9.00 3.00
5. Pay Telephone Charge
» Per completed call[3] 0.78 0.26

for 1-200 Calling

[1] The mechanized service charge also applies.

[2] The applicable MTS or local 1-800 Calling Service charges apply.

[3] This charge is in addition to all other applicable charges listed
Service.

AZ2006-011
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6. MESSAGE TELECOMMUNICATION SERVICE
6.2 STANDARD SERVICE OFFERINGS (Cont'd)
6.2.4 DIRECTORY ASSISTANCE SERVICE
A. Directory Assistance
1. General

a. The Company furnishes Directory Assistance Service whereby customers may
request assistance in determining telephone numbers.

b. The charges set forth, following, apply when customers of the Company request
assistance in determining telephone numbers of:

« A person who is located in the same local service area, or

« A person who is not located in the same local service area but who is located
within the state for which the Company furnishes Centralized Directory
Assistance Service.

c. If a customer abuses or fraudulently uses Directory Assistance service, the
appropriate Directory Assistance charges may be assessed on that customer's
telephone account.

d. A caller may request a maximum of two telephone numbers for each call to
Directory Assistance.

e. Call completion is provided without additional charge for calls within the LATA.
However, intralLATA long distance or local message charges apply if applicable.
Call completion is provided from Public Access Lines on an alternately billed
basis and where facilities permit. Appropriate service charges listed in 6.2.1,
preceding, apply in addition to the Directory Assistance Service charge.

f. Directory Assistance Service charges do not apply to requests originating from
telephone services the Company has determined are used on a continuing basis by
person(s) certified incapable of using a published telephone directory. A
nonrecurring charge does not apply to establish or remove Directory Assistance
Service exemption.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.4 DIRECTORY ASSISTANCE SERVICE
A. Directory Assistance (Cont’d)

2. Allowances

a. A customer is allowed one directly dialed Directory Assistance call per month at
no charge for each central office line or trunk, excluding PALs.

b. Centrex customers_receive one directly dialed Directory Asgistance call per
month at no charge for each eight Centréx main station lines or fraction thereof
if the total number of stations is not divisible by eight.

c. For School Centrex service, the Centrex allowance applies for administrative
main station lines. The regular central office line allowance applies to each
dormitory station line or special student billing number.

d. The call allowance is not transferable between separate accounts of the same
customer.

3. Charges

a. In locations, including Public Access Lines, where the customer has the
capability to direct dial Directory Assistance but chooses to place the call as a
mechanized or operator-assisted customer-dialed calling card call or operator-
assisted station-to-station call, the appropriate charge, specified in 6.2.1,
preceding, applies in addition to the Directory Assistance charge.

CHARGE
MAXIMUM CURRENT
 Each call dialed directly by customer{1}] $1.15 $1.15
» Each call placed from Public Access Lines[2]
- Direct Dial 0.60 0.60
- Alternately Billed 1.15 1.15

[1] Effective 04-01-2001, the maximum charge of each call dialed directly by the
customer into Directory Assistance will be $1.15.

APPROVED FOR FILING
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.4 DIRECTORY ASSISTANCE SERVICE
A.3. (Cont'd) '

b. The service is furnished subject to the condition that there will be no abuse or
fraudulent use of the service. Abuse or fraudulent use of the service includes the
obtaining, or attempting to obtain, or assisting another to obtain or to attempt to
obtain Directory Assistance service, by rearranging, tampering, with, or making
connection with any facilities of the Company, or by any trick, scheme, false
representation, or false credit device, or by or through any other fraudulent
means or device whatsoever, with attempt to avoid payment, in whole or in part,
of the regular charge for such service. In addition to any other action authorized
by this Tariff, the Company may, in such cases of abuse or fraudulent use, assess
appropriate Directory Assistance charges on the customer's regular telephone
account.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.4 DIRECTORY ASSISTANCE SERVICE (Cont'd)

B. National Directory Assistance Service
1. Description
National Directory Assistance Service is provided to customers of the Company
for the purpose of requesting telephone numbers of individuals or businesses who
are located outside the customer’s local Directory Assistance service area.

2. Terms and Conditions

a. There are no call allowances or exemptions for National Directory Assistance
customers.

b. If a customer dials Directory Assistance for the purpose of obtaining a National
Directory Assistance listing and also asks for a listing within their local
Directory Assistance service area, the charge in 3., following, applies.

¢. A maximum of two requested telephone numbers are allowed per call.

d. This service may be alternately billed. Appropriate service charges listed in
6.2.1, preceding, apply, in addition to the National Directory Assistance charge.

APPROVED FOR FILING
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.4 DIRECTORY ASSISTANCE SERVICE
B. National Directory Assistance Service (Cont'd)

3. Charges

a. Charges apply to each call placed to National Directory Assistance from a
payphone. ,

b. In locations, including payphones, where the customer has the capability to
direct dial National Directory Assistance but places a call to the National
Directory Assistance service attendant via an operator, the operator handled
service charges listed in 6.2.1, preceding, apply in addition to the following
Directory Assistance Charge.

CHARGE
MAXIMUM CURRENT

 Each call dialed directly by customer $1.15 $1.15

APPROVED FOR FILING

pecision #: 4l

AZ2006-011




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 6

EXCHANGE AND Arizona Page 24

NETWORK SERVICES O R N noE A g Release 1
- 4 *

Issued: 4-24-06 \; XL Effective: 5-1-06

Per Decision No. 68604
6. MESSAGE TELECOMMUNICATION SERVICE
6.2 STANDARD SERVICE OFFERINGS (Cont'd)
6.2.8 OPERATOR VERIFICATION/INTERRUPT SERVICE
A. Description |
Customers may obtain assistance in determining if a called line is in use (herein
called verification) or in interrupting a communication in progress due to an urgent
or emergency situation (herein called interrupt) by calling the "0" operator.
B. Termé and Conditions ‘
1. Verification
A charge applies each time the operator verifies a called line.

2. Interrupt

A charge applies each time an operator interrupts a communication that is in
progress on the called line.

3. Verification and Interrupt Service is furnished where and to the extent that
facilities permit.

APPROVED FOR FILING

DECISION #:Mﬁ_

AZ2006-011




Qwest Corporation
COMPETITIVE Price Cap Tariff No. 2 SECTION 6
EXCHANGE AND Arizona Page 25

NETWORK SERVICES TallN L Release 1
Issued: 4-24-06 ORgGéNA Effective: 5-1-06

Per Decision No. 68604

6. MESSAGE TELECOMMUNICATION SERVICE

2 STANDARD SERVICE OFFERINGS
2.8 OPERATOR VERIFICATION/INTERRUPT SERVICE
B. Terms and Conditions (Cont'd)

6.
6.

4. The customer shall indemnify and save the Company harmless against all claims
that may arise from either party to the interrupted call or any person.

5. If an operator both verifies the condition of the line and interrupts communication
on the same request, the interrupt charge only applies.

6. The charge for interrupt applies whenever the opeérator interrupts the
communication even though one or the other parties interrupted refuses to
terminate the communication in progress.

7. Charges for Verify/Interrupt Service may be billed to a calling card. Charges may
not be billed on a collect basis.

8. The charges for Verify/Interrupt Service are in addition to any applicable rates,
i.e., operator assistance charges or calling card message charges. Time-of-day
discounts or unused Directory Assistance or Message Rate Service allowance will
not be applied against these charges.

9. If, as a result of interrupt the line is cleared, and, at the calling party's request, the
operator completes the call, the applicable operator assistance charges, and/or
calling card message charges apply in addition to the interrupt charges.

10. The verify charge will not apply if the number verified is not in use and the
operator completes the call. See 6.2.1, preceding, for applicable operator
assistance charges.

11. No verification or interrupt charge will apply if the requesting customer identifies
that the call is from an authorized Public Emergency Agency. An authorized
Public Emergency Agency is defined as a government agency which is operated
by the Federal, State or local government and has the capability and legal
authority to provide prompt aid to the public in emergency situations.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.8 OPERATOR VERIFICATION/INTERRUPT SERVICE
B. Terms and Conditions (Cont'd)

12. No charge will apply when the operator encounters a trouble condition or has
reason to believe a trouble condition exists.

13. Requests which originate from stations equipped with CUSTOMNET Service will
be completed and billed subject to applicable screening restrictions in addition to
the regulations specified herein.

14. Verification and Interrupt Service is available only on an alternately billed basis
(e.g. billed to a credit card) for Basic PALs, and alternately billed or coin deposit
for Smart PALs.

15. Person-to-person service is not offered.

C. Charges
CHARGE
MAXIMUM CURRENT
« Verification, per request $ 9.00 $3.00
o Interrupt, per request 18.00 6.00
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6.2 STANDARD SERVICE OFFERINGS (Cont'd)
6.2.9 SPECIAL HOUR DISCOUNT
A. General

1. Special hour discount is for selected hours on selected days as determined by the
Company.

2. Special hour discount applies only to intercity/intraLATA long distance message
telecommunications dial station-to-station service between points within the same
LATA in this State.

3. Special hour discount will not apply to METROPAC customers for calls within
their calling area.

B. Rates

The rate for dial station-to-station calls originated during the selected hours will be
determined by the Company. This rate will apply only if it is less than the regular
rate for a dial station-to-station call.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.3 OPTIONAL SERVICE OFFERINGS
6.3.17 GUARANTEED RATE CALLING CONNECTION
A. Description

Guaranteed Rate Calling Connection provides a volume discount on MTS based on
a minimum number of hours of MTS service per month.

B. Terms and Conditions

1. Terms, conditions, rates and charges for services described elsewhere in this
Tariff are in addition to the Guaranteed Rate Calling Connection.

2. The rates for Guaranteed Rate Calling Connection are determined on an
individual case basis.

3. The minimum service period is 12 months.
"C. Rates and Charges

Rates and charges shall be above the direct marginal costs for the service. Based
on the number of contract hours of MTS service per month, customers may receive
up to a 72% discount over the established MTS rates.

Rates and charges shall be above the direct marginal costs for the service.
Customers with a minimum of 75 hours of MTS service per month may receive up
to a 50% discount of the non-discounted MTS rates shown in this Tariff.
Customers with a minimum of 1,000 hours per month may receive up to a 72%
discount of the non-discounted MTS rates. Upon entering into a Contract
Agreement, customers-will receive the discounts as described above.

USOC RATE
* Guaranteed Rate Calling Connection - OLH1X ICB
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6. MESSAGE TELECOMMUNICATION SERVICE
6.3 OPTIONAL SERVICE OFFERINGS (Cont’d)
6.3.18  CALLING CONNECTION PLANS
A. Description

MTS Calling Connection Plans (hereafter referred to as the Plans) are optional toll
calling discount plans. The Plans are defined below.

Association Calling Connection

Association Calling Connection Plan is available to business associations and their
members (e.g. Chamber of Commerce) located within the state. These customers
are charged a special non-distance sensitive rate as specified in C., following.
Customers also receive a discount based on the volume of monthly MTS usage
billed to their account. The discount applies to the customer's total amount of
intraLATA toll billed each month, per account. In addition, customers receive a
discount on the calling card service charge as specified in C., following. The
association receives an additional discount as indicated in C., following, on their
account and on each member's account.

This Plan is only available to associations with:
o A list of active members, paying dues;

« An existing newsletter or other method of regularly scheduled communication
with its members;

« A signed Service Agreement which commits the association to promote this Plan
to their members.

SUPER SAVINGS Calling Plan

Plan customers will be charged a special rate, specified in C., following, for their
intrastate/intraLATA dial station-to-station long distance calls, as described in
6.2.1, preceding. The Plan is available to residence and business service
customers. Customers must have single, or multiple, residential or business lines at
single customer premises, billed on one retail bill to one billing telephone number.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.3 OPTIONAL SERVICE OFFERINGS
6.3.18  CALLING CONNECTION PLANS (Cont'd)

B. Terms and Conditions
1. These Plans are not available with the following:

Directory Assistance Service

Information Delivery Service sponsor charges
Operator Verification/Interrupt Service

Other Company Optional Calling Plans

Toll Only Accounts

Handicapped Persons Discount

2. When the customer initially subscribes to or disconnects this service, if a partial
month is billed, the customer's minutes and/or monthly rate will be prorated.

3. These Plans are available on an account level basis, where one or more lines are
billed to the same account.

4. Where the customer has one account which includes multiple lines, the Plans are
applied to total usage of combined lines.

5. These Plans apply to all intralLATA dial station-to-station, calling card, operator-
handled and pay telephone originated calls (where the call is billed to the
customer's telephone number) unless specified otherwise.
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6. MESSAGE TELECOMMUNICATION SERVICE

OPTIONAL SERVICE OFFERINGS
CALLING CONNECTION PLANS

B. Terms and Conditions (Cont'd)

6.

10.

11.

12.
13.

These Plans are available (where billing capabilities exist) to all business,
residence and PAL accounts with the restrictions and limitations set forth in other
provisions of this Tariff.

The rates and charges for this service are in addition to the rates and charges for
the local exchange service with which it is associated.

The minimum service period is one month.
Nonrecurring charges do not apply.

These Plans do not apply to intraLATA calls placed in another state and billed
back to the account.

These Plans will be temporarily discontinued when the customer places their
basic exchange service on full suspension. These Plans will be reinstated at no
charge when the customer's basic exchange service is removed from suspension.

Unless otherwise specified herein, all operator service charges apply.

These Plans are available only in Independent Company tetritories where billing
capabilities exist.

AZ2006-011
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6. MESSAGE TELECOMMUNICATION SERVICE

6.3 OPTIONAL SERVICE OFFERINGS
6.3.18 CALLING CONNECTION PLANS (Cont'd)

C. Rates

Association Calling Connection

Customers will receive a 30% discount on the customer-dialed calling card charge,
in accordance with 6.2.1, preceding.

VOLUME DISCOUNT
MONTHLY ADDITIONAL
USOC DISCOUNT PLAN USAGE DISCOUNT
OVM2A 2% $ 50.00 - $99.99 10%
100.00 and over 20%

The following table is used to apply rates for calls subscribed to under this Plan.
The time periods for day and evening/night/weekend are the same as found in
6.2.1, preceding.

INITIAL ADDITIONAL
(30 SECONDS) (6 SECONDS)
MAXIMUM CURRENT MAXIMUM CURRENT

* All days and hours $0.15 $0.050 $0.030 $0.010
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6.3
6.3.18
C. Rates (Cont’d)

[1]

[2]

AZ2006-011

6. MESSAGE TELECOMMUNICATION SERVICE

OPTIONAL SERVICE OFFERINGS

CALLING CONNECTION PLANS

SUPER SAVINGS Calling Plan

preceding.

Partial minutes are treated as full minutes for billing purposes.

NONRECURRING CHARGE(1}

USOoC MAXIMUM CURRENT
Business OLGFX - -
Residence OLGVX $6.00 $3.00
RATE PERIOD
INITIAL ADD’L INITIAL OR
(30 SEC.) (6 SEC.) ADD’L MIN|2]

UsocC MaAX. CuUR. MAX. CUR. Max. CUR.

Business OLGFX  $0.135 $0.075 () $0.027 $0.015() - -
Residence OLGVX - - - ~  $030  $0.15(D)

The nonrecurring charge does not apply to existing residential customers who
subscribe to CUSTOMCHOICE or SELECTPAK packages found in 105.9.1,
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7. WIDE AREA TELECOMMUNICATIONS SERVICE
71 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION
A. Description

1. Wide Area Telecommunications Service (WATS) provides for dial-type
communications between a WATS termination and exchanges within the same
LATA, within the State and in accordance with the regulations and schedules of
charges specified in this Tariff.

2. A WATS access line is a line from the Company CO to the Company-provided
network interface on or near the custemer's premises and is provided for the
purpose of completing WATS calls. Each such line will be arranged at the
customer's option for either Outward WATS or 800 Service but not for both.

3. WATS is provided as either Outward WATS, 800 Service or 800 SERVICELINE |
Option.

a. The Outward WATS customer is furnished a WATS access line arranged for !
outward calling only. Outward WATS provides for directly dialed calls from a \
WATS termination by way of the WATS access line and the public switched |
network to exchanges within the same LATA in the State. Usage is bulk billed
as set forth in 7.1.1, following.

b. The 800 Service customer is furnished a WATS access line arranged for inward
calling only. 800 Service provides for dial-type calling to a WATS termination
by way of the WATS access line and the public switched network from
exchanges within the same LATA in the State. 800 Service allows customers to
receive and pay for incoming long distance calls by use of a telephone number
which begins with the special service area code, 8XX (i.e., 800, 822, 833, 844,
855, 866, 877 or 888, as available). Usage is bulk billed as set forth in 7.1.2,
following. o ’ : o

c. The 800 SERVICELINE Option customer is furnished an 8XX number (i.c., 800,
822, 833, 844, 855, 866, 877 or 888, as available) to be associated with an
individual line or trunk. 800 SERVICELINE Option is an option served over an
exchange access facility and is not an access line. One 8XX number may be
assigned to each existing or newly provided exchange telephone number which
allows for the completion of 8XX calls in addition to all other usage normally
handled on this termination. Message detail (calling number/calling location,
where possible, and duration of calls) is included unless otherwise requested by
the customer. Billing is based on a specified rate per hour as set forth in 7.1.3,
following. Volume discounts may apply.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION
A. Description (Cont'd)

4. WATS is furnished only if the necessary service components are available. If
unusual costs are involved to make facilities available, the customer may have to
pay additional charges. ‘

5. Intrastate Outward WATS and/or 800 Service may be provided jointly by the
Company and the Interexchange Carrier on a shared basis. A shared WATS
access line is where the Company provides the WATS access line, transports the
intraLATA traffic and bills both the WATS access line and intralLATA usage to
the end user as set forth in this Tariff. The Interexchange Carrier transports the
interLATA traffic and bills interLATA usage to the end user at the IC's applicable
WATS usage rates. The Interexchange Carrier shall order Switched Access
Service under the terms and conditions of the Company's Access Service Tariff.

6. Intrastate 800 SERVICELINE Option may be provided jointly by the Company
and the Interexchange Carrier on a complementary basis. A complementary
service is where the Company provides the 8XX number to be associated with an
individual line or trunk, transports the intraLATA traffic and bills both the 8XX
number and intralLATA usage to the end user as set forth in this Tariff. The
interLATA traffic is transported and billed by the Interexchange Carrier as set
forth in 5., preceding.

7. A dual jurisdiction WATS access line is a facility used for the provision of
interstate and intrastate WATS and is provided subject to the terms and conditions
of the Company's Interstate Access Service Tariff F.C.C. No. 1. Any intrastate
intraLATA traffic retained and transported by the Company will be billed to the
end user at the usage rates set forth in this Tariff. The interLATA traffic is
transported and billed by the Interexchange Carrier as set forth in 5., preceding.

8. Interstate interLATA Outward WATS and/or 800 Service will be prm;ided by the
Interexchange Carrier.

9. IntraLATA only 800 Service will not be provided by the Company.

10. Intral,ATA only Outward WATS and/or 800 SERVICELINE Option will be
provided by the Company.

11. Wire Center -- a specified geographical location in an exchange from which
charges for WATS extensions are determined.

12. Service Terminating Arrangement -- Company-provided equipment which
terminates WATS access lines and facilitates design, isolation, and testing of
WATS service.  Protective connecting arrangements include the service
terminating arrangement.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE
7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION (Cont'd)
" B. WATS Terminations '
1. The term "Station" as used in connection with WATS:

a. Denotes the network control signaling unit and any other equipment which is
arranged for WATS and provided at a customer's premises in accordance with
this Tariff or,

b. Denotes the point, at a customer's premises, at which customer-provided
terminal equipment or communications system is connected to Company
facilities furnished for WATS or,

c. Denotes the point of connection of WATS to switching equipment when such
switching equipment is located in a Company CO or, ,

d. Denotes the point of connection of Outward WATS to an Interexchange Carrier
channel (utilizing WATS CO connecting facilities) at a Company WATS serving
CO.

2. The term "Main Station" denotes the first WATS station furnished for use with a
WATS access line. The term "Extension Station" denotes any other WATS
station furnished for use with the same WATS access line.

3. At the option of the customer, a WATS access line may be connected to: (i) a
standard telephone, (ii) an attendant's position or switching equipment of: a PBX
or CO dial switched system, a Common Control Switching Arrangement, (iii) a
key telephone system, or (iv) an Interexchange Carrier channel utilizing a WATS
CO connecting facility.

4, When connections are made to customer or Interexchange Carrier-provided
communications systems at a premises where the customer does not originate or
terminate communications, the Company may require that WATS be furnished
from a Company WATS COC(s) different than the CO(s) designated by the
Company to serve that premises. Under such circumstances, rates and charges
equal to access line extension charges apply between the WATS CO that would
serve the customer's premises and the WATS CO from which service is actually
provided.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE
7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION (Cont'd)
C. Limitations of Service

1. WATS calls must be dialed and completed without the assistance of a Company
operator except when facilities or conditions do not allow customer dial
completion or when an interrupted call is reestablished by a Company operator.

2. The Company does not undertake to transmit messages but furnishes the use of its
facilities to its customers for communications.

3. The design, maintenance and operation of WATS envisions that communications
will originate or terminate at a WATS station for the purpose of communicating
with stations in the specified service areas. Connections of communications
system provided by the customer or Interexchange Carrier to WATS may be
made. However, the Company will not be responsible for the through
transmission of signals or for the quality of transmission on such connections.

4. Connection to Other Services

Connection of WATS to other services is permitted on a switched basis only. No
permanent connection between WATS and other services may be established.

5. Priority of Service

a. The installation and restoration of service shall be in accordance with the rules
for Telecommunications Service Priority (TSP) as set forth in Section 4 of the
Competitive Private Line Transport Services Price Cap Tariff.

b. Subject to compliance with the above mentioned rules, when a shortage of
facilities exists either for temporary or protracted periods, MTS will be
established before all other services. However, the duration of MTS calls may
be limited with facility shortages are caused by emergency Conditions.

6. Company Liability

a. In view of the fact that the customer has exclusive control of communications
over the facilities furnished by the Company, and of the other uses for which
facilities may be furnished by the Company, and because of unavoidableness of
errors incident to the services and to the use of such facilities of the Company,
the services and facilities furnished by the Company are subject to the terms,
conditions and limitations herein specified.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION
C.6. (Cont'd) :

b. The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission, or failure or defects in
facilities furnished by the Company, occurring in the course of furnishing
service or other facilities and not caused by the negligence of the customer, or of
the Company in failing to maintain proper standards of maintenance and
operation and to exercise reasonable supervision shall in no event exceed an
amount equivalent to the proportionate charge to the customer for the period of
service during which such mistake, omission, interruption, delay, error, defect in -
transmission, or failure or defect in facilities occurs.

c. The Company shall be indemnified and saved harmless by the customer or
customers against claims for libel, slander, or the infringement of copyright
arising directly or indirectly from the material transmitted over the facilities or
the use thereof, against claims for infringement of patents arising from
combining with, or using in connection with, facilities furnished by the
Company, apparatus and systems of the customer; and against all other claims
arising out of any act or omission of the customer in connection with the
facilities provided by the Company.

d. When the lines of other telephone companies are used in establishing
connections to points not reached by the Company's lines, the Company is not
liable for any act or omission of the other company or companies.

e. The Company does not guarantee nor make any warranty with respect to
equipment provided by it for use in an explosive atmosphere. The customer
shall indemnify and hold the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered,
made, instituted or asserted by customer or by any other party or person, for any
personal injury to or death of any person or persons, and for any loss, damage or
destruction of any property, whether owned by the customer or others, caused or
claimed to have been caused directly or indirectly by the installation, operation,
failure to operate, maintenance, removal, presence, condition, location or use of
said equipment so provided.

(1) The Company may require each customer to sign an agreement for the
furnishing of such equipment as a condition precedent to the furnishing of
such equipment.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION
C.6.e. (Cont'd)

(2) The customer shall furnish, install and maintain sealed conduit with explosion-
proof fittings between this equipment and points outside the hazardous area
where connection may be made with regular facilities of the Company. The
customer may be required to install and maintain this equipment within the
hazardous area if, in the opinion of the Company, injury or damage to
Company employees or property might result from installation or maintenance
by the Company.

7. Transmission Quality

Satisfactory transmission cannot be assured when the WATS access line is
connected to other Company services or to customer-provided equipment or
services.

8. Completion of 800 Service or 800 SERVICELINE Option Messages

800 Service or 800 SERVICELINE Option is furnished upon condition that the
customer obtain adequate facilities to permit the use of this service without
interfering with this service or impairing it or without injurious effects upon it or
any other service rendered by the Company. The Company, without incurring
any liability, may terminate or refuse to furnish 800 Service or 800
SERVICELINE Option to any customer who fails to comply with said conditions,
provided that, in case of a termination of service, at least five days have elapsed
following written notification to the customer by mail or in person of the
Company's intention to terminate the service for such cause.

9. Use of Service
WATS may be used by the customer or others authorized by the customer.

Orders involving installation, rearrangement, billing or discontinuance of service
will be accepted by the Company only from the customer.

10. Abuse or Fraudulent Use

The service is furnished subject to the condition that there will be no abuse or
fraudulent use of the service. Abuse or fraudulent use of service includes:

APPROVED FOR FILING
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OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION

C.10. (Cont'd)

a.

The placing or acceptance of a WATS call by a WATS customer, the customer's
agent, employee or representative, in response to an uncompleted MTS call,
which was not completed in order to transmit or receive intelligence without the
payment of the application message toll charge;

The obtaining, or attempting to obtain, or assisting another to obtain or to
attempt to obtain, WATS by rearranging, tampering with, or making connection
with any facilities of the Company, or by any trick, scheme, false representation,
or false credit device, or by or through any other fraudulent means or device
whatsoever, with intent to avoid the payment, in whole or in part, of the regular
rates and/or charges for such service;

The use of service or facilities of the Company for a call or calls, anonymous or
otherwise, if in a manner reasonably to be expected to frighten, abuse, torment,
or harass another;

The use of profane or obscene language;

The use of the service in such a manner as to interfere unreasonably with the use
of the service by one or more other customers.

D. Application of Monthly Rates and Usage

1.

2.

General

WATS usage charges are for payment for the service between the WATS
termination and another location. . :

Service Group

a. Service Group, as used in connection with Outward WATS, denotes one access

line or two or more access lines appearing in the same multiline terminating
system at the same customer premises. '

Service Group, as used in connection with 800 Service, denotes the access lines
arranged in CO equipment furnished by the Company as part of a given hunting
arrangement. (The term "hunting arrangement” denotes a grouping of 800
Service access lines at the same customer premises arranged for the completion
of a given call or arranged for overflow to or from another access line or group
of access lines.)
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71 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION
D. Application of Monthly Rates and Usage (Cont'd)

3. Chargeable Time

a. Chargeable time begins when connection is established between a station
associated with the WATS termination and the calling or called station.

b. Chargeable time ends when the calling station "hangs up" thereby releasing the
network connection. If the called station "hangs up" but the calling station does
not, chargeable time ends when the network connection is released by automatic
timing equipment in the telecommunications network.

c. When 800 Service or 800 SERVICELINE Option is directly connected (i.e., not
connected through a muitiline terminating system) at a customer's premises to a
communications system, chargeable time begins when the call terminates in or
passes through the first multiline terminating system or terminal equipment on
that communications system. It is the customer's responsibility to furnish
appropriate answer supervision to the point of connection with the 800 Service
or 800 SERVICELINE Option so that the chargeable time may begin.

d. All calls completed in one billing period through 800 SERVICELINE Option will
be billed a minimum of 30 seconds per call.

4. Minimum Service Period

The minimum service period for WATS is one day.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION
D. Application of Monthly Rates and Usage (Cont'd)

5. Payment of Charges

a. The customer is responsible for payment of all charges for service furnished the
customer. Nonrecurring charges are payable upon establishment of service. All
other charges from time to time in force and effect are payable monthly in
advance, except hourly usage charges, which are payable upon rendition of a bill
by the Company.

b. Charges of less than a cent will be rounded to the nearest cent.

6. Fractional Periods

a. The charge for a fractional part of a month will be a proportionate part of the
monthly rate based on the actual number of days the service is provided.

b. For the purpose of administering this regulation with respect to the
determination of the charge for a fractional part of a month, every month is
considered to have 30 days.

7. Directory Listings

a. Directory listings for 800 Service will be provided at rates applicable for
business additional listings. (See 5.7.1, preceding.)

b. One free directory listing will be provided for 800 SERVICELINE Option.
Additional directory listings will be provided at applicable additional listing
- rates. (See 5.7.1, preceding.)

c. Directory listings are not furnished with Outward WATS.
8. Minimum Average Time Requirement (MATR) for Outward WATS
Usage is subject to an average of one minute per completed call in each rate
period for each billing period. This means that if the average duration per call in

any rate period during each billing cycle is less than one minute, billing will be
based on an average duration of one minute per call.
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7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION
D. Application of Monthly Rates and Usage (Cont'd)

9. Method of Determining Rates for Outward WATS
a. Determine the total number of calls for the service group.

b. Determine the equivaleht hours used by applying the minimum average time
requirement of 60 seconds (1 call = 1 minute).

c. Determine the total actual hours used for the service group.

d. Determine the chargeable hours which is the greater of b. or c., preceding,
rounded to the nearest tenth (one decimal place).

e. Determine the number of access lines in service during the month. Access lines
in service for a fraction of a month are based on the number of days in service
divided by 30 days. The result is rounded to the nearest hundredth, two decimal
places.

f. Determine the average use per line in the service group by dividing the
chargeable hour in d., preceding, by the number of access lines in e., preceding.

g. Determine the usage charge per line by multiplying the hourly rate in the
appropriate taper(s) by the number of hours used in each taper and totaling these
charges.

h. Determine the total usage charge in the service group by multiplying the usage
charge per access line in g., preceding, by the number of access lines in e.,
preceding.

10. Minimum Average Time Requirement (MATR) for 800 Service

Usage is subject to an average of 30 seconds per completed call in each rate
period for each billing period. This means that if the average duration per call in
any rate period during each billing cycle is less than 30 seconds, billing will be
based on an average duration of 30 seconds per call.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION
D. Application of Monthly Rates and Usage (Cont'd)

11. Method of Determining Rates for 800 Service
a. Determine the total number of calls for the service group.

b. Determine the equivalent hours used by applying- the minimum average time
requirement of 30 seconds (1 call = 30 seconds or 1/2 minute).

c. Determine the total actual hoursused for the service group.

d. Determine the chargeable hours which is the greater of b. or c., preceding,
rounded to the nearest tenth (one decimal place).

e. Determine the number of access lines in service during the month. Access lines
in service for a fraction of a month are based on the number of days in service
divided by 30 days. The result is rounded to the nearest hundredth, two decimal
places.

f. Determine the average use per line in the service group by dividing the
chargeable hour in d., preceding, by the number of access lines in e., preceding.

g. Determine the usage charge per line by multiplying the hourly rate in the
appropriate taper(s) by the number of hours used in each taper and totaling these
charges.

h. Determine the total usage charge in the service group by multiplying the usage
charge per access line in g., preceding, by the number of access lines in e.,
preceding.

12. Outward WATS, 800 Service and 800 SERVICELINE Option Discount

The basic Outward WATS, 800 Service and 800 SERVICELINE Option rates as
shown following, are maximums. These basic rates are subject to periodic
discounts of up to 50% upon 14 days notice to the Arizona Corporation
Commission. Customers will be notified of any reduction in an established
discount not less than 14 days prior to the reduction being implemented.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE
7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OprTION (Cont'd)
E. Allowance for Interruptions

Allowances for interruptions apply to each WATS access line as set forth
following:

1. When the WATS access line is interrupted for a period of less than 2 hours after
the trouble is reported to the Company, no credit applies.

2. When the WATS access line is interrupted for a period of 2 hours to 24 hours
after the trouble is reported to the Company, the following credit applies.

CREDIT ALLOWANCE
MAXIMUM CURRENT

* Allowance $33.00 $11.00

3. When the WATS access line is interrupted for a period or more than 24 hours
after the trouble is reported to the Company, a credit applies for each 24 hour
period or any fraction thereof.

CREDIT ALLOWANCE
MAXIMUM CURRENT

» Allowance $33.00 $11.00
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION
E. Allowance for Interruptions (Cont'd)

4. The credit in 2. and 3., preceding, includes all credits to be applied for an
interruption.

5. None of the prior credit allowances will be made for:
» Non-completion of WATS messages due to busy network conditions, or
e Interruption of service due to customer-provided equipment or systems, or
. Interruiation of service due to the negligence of the customer, or

* Interruption of service during any period in which the Company is not afforded
access to the premises at which the WATS access line is terminated, or

e Interruption of service during any period when the customer has released the
WATS access line to the Company for maintenance purposes, or
implementation of a customer order for a change in service arrangement.

6. Message telecommunications service furnished at a customer's request, when
WATS is interrupted, is charged at the message telecommunications rates.

7. When 800 Serviceline Option is interrupted, the credit allowance is the same for
the service with which it is associated.

F. Payphone Surcharge

The Payphone Surcharge applies to all calls placed from pay telephones. This
charge is in addition to all other applicable 800 Serviceline rates and charges. -
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION (Cont'd)

7.1.1 OUTWARD WATS
A. Rates and Charges

1. Shared Outward WATS Access Line

MAXIMUM CURRENT
MONTHLY MONTHLY
USOC RATE RATE
o Each, AT&T WAX++ $105.00 $35.00
« Each, Interexchange Carrier (IC)
other than AT&T, Company bills
interLATA usage on behalf of IC ~ WOB-++ 105.00 35.00
« Each, Interexchange Carrier bills
own interLATA usage w02 105.00 35.00
NONRECURRING CHARGE
MAXIMUM CURRENT
« Install or connect new $220.00 $110.00
« Change of Interexchange Carrier 10.00 5.00
55.00 27.50

 All other changes
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7. WIDE AREA TELECOMMUNICATIONS SERVICE
7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION
7.1.1 OUTWARD WATS
A. Rates and Charges (Cont'd)
2. IntraLATA Only Outward WATS Access Line

MAXIMUM CURRENT
MONTHLY MONTHLY

USOC RATE RATE

e Fach WOA++ $105.00 $35.00 -
NONRECURRING CHARGE
MAXIMUM CURRENT

* Install or connect new $220.00 $110.00

¢ Change from intraLATA only to

Shared or Shared to intral. ATA only 10.00 5.00
» All other changes 55.00 27.50

3. The hourly rates apply to the average use for each rate period, rounded to the
nearest tenth of an hour, for each access line within a service group.

RATE
MAXIMUM CURRENT

 Usage rate per access line, per hour

- First 5 hours $40.50 $13.50
- Next 10 hours 39.75 13.25
- Next 25 hours 36.72 12.24
- Over 40 hours 30.24 10.08
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

71 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION (Cont'd)

7.1.2 800 SERVICE
A. Rates and Charges

1. Shared 800 Service Access Line

e Each, AT&T

o Each, Interexchange Carrier (IC)
other than AT&T, Company bills
interLATA usage on behalf of IC

+ Each, Interexchange Carrier bills
own interLATA usage

. Inétall or connect new
o Change of Interexchange Carrier

« All other changes

UsoC
8L9++

8Q9++

8JO++

MAXIMUM CURRENT
MONTHLY MONTHLY
RATE RATE
$72.00 $24.00
72.00 24.00
72.00 24.00
NONRECURRING CHARGE
MAXIMUM CURRENT
$220.00 $110.00
30.00 15.00
55.00 27.50

2. The hourly rates apply to the average use for each rate period, rounded to the
nearest tenth of an hour, for each access line within a service group.

» Usage rate per access line, per hour

First 10 hours
Next 15 hours
Next 15 hours
Over 40 hours

AZ2006-011

RATE
MAXIMUM CURRENT
$42.00 $14.00
37.50 12.50
34.50 11.50
30.00 10.00
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OprTION (Cont'd)
7.1.3 800 SERVICELINE OPTION
A. Rates and Charges
1. 800 Serviceline Option Number

MAXIMUM  CURRENT
~ MONTHLY MONTHLY

UsoC RATE RATE
e Each WFA++ $15.00 $5.00
 With suppression of message |
detail, each WEFS1X 15.00 5.00
NONRECURRING CHARGE

MAXIMUM CURRENT

« Changes $30.00 $15.00
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7. WIDE AREA TELECOMMUNICATIONS SERVICE
7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OPTION
713 800 SERVICELINE OPTION
A. Rates and Charges (Cont'd)
2. Fractional hours will be rounded to the nearest tenth of an hour.

RATE
MAXIMUM CURRENT

 Hourly rate $18.00 . $6.00

3. Volume Discounts

All usage in excess of $60.00 will be discounted by the following percentages.

AMOUNT DISCOUNT
0 thru $60.00 0%
$60.01 thru $200.00 10%
$200.01 thru $500.00 12%
$500.01 thru $1,000.00 15%
Over $1,000.00 20%

4. Payphone Surcharge

CHARGE
MAXIMUM CURRENT

e Per completed call[1] $1.50 $0.50

APPROVED FOR FILING
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OpTION (Cont'd)
7.14 ANCILLARY WATS SERVICE
A. Monthly Rates for Access Line Extensions

1. Access line extensions are provided only within the same LATA in this State.

2. The minimum service period for an access line extension is one day.

3. Where customer-provided ‘terminal equipment ~ or  customer-provided
communications systems involve connection to a channel, such channel
connection is subject to the provisions of Section 8 of the Exchange and Network
Services Price Cap Tariff.

4. When a WATS access line has more than one termination, one is designated as

the access line main station. All other terminations of the same access line are
designated as access line extensions.

USoOC
* Access Line Extensions[1}
- First extension NX3
- Each additional extension EWW

APPROVED FOR FILING

DECISION + LBt

[1] Rates and charges for Exchange Service Extension Service as specified in the
Competitive Private Line Transport Services Price Cap Tariff apply.

AZ2006-011




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 7
EXCHANGE AND Arizona Page 20
NETWORK SERVICES Release 1

Issued: 4-24-06 A R%G%NAL Effective: 5-1-06
Fil L Per Decision No. 68604

7. WIDE AREA TELECOMMUNICATIONS SERVICE
7.1 OUTWARD WATS, 800 SERVICE AND 800 SERVICELINE OpTION (Cont'd)

7.1.5 LARGE USER DISCOUNT - OUTWARD WATS, 800 SERVICE AND 800
SERVICELINE OPTION

A. Description

The Large User Discount provides a volume discount on Outward WATS, 800
Service and/or 800 SERVICELINE Option based on a minimum number of hours
of the service per month.

B. Terms and Conditions

1. Terms, conditions, rates and charges for services described elsewhere in this
Tariff are in addition to the Large User Discount provisions.

2. The rates for Large User Discount are determined on an individual case basis
(ICB).

3. The minimum service period is 12 months.

C. Rates and Charges

Rates and charges will be above the direct marginal costs for the service.
Customers with a minimum of 200 hours of WATS service per month may receive
up to a 50% discount of the non-discounted WATS rates shown in this Tariff.
Customers with a minimum of 1000 hours per month will receive up to a 60%
discount of the non-discounted WATS rates. Upon entering into a Contract
Agreement, customers will receive the discounts as described above.

RATE

* Large User Discount - Qutward WATS, 800 Service
and/or 800 SERVICELINE Option ICB
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9. CENTRAL OFFICE SERVICES
9.1 DIAL SWITCHING SYSTEMS
9.1.7 CuSTOMIZED CALL MANAGEMENT SERVICES/CENTRON 1 SERVICE
A. Description

1. Customized Call Management Services (CCMS)/CENTRON 1 Service is
composed of standard and optional features furnished from a Stored Program
Controlled central office. CENTRON I is available to individual line residence
customers and CCMS is available to individual line business customers wishing
to combine one or more exchange access lines into a group. '

2. CCMS/CENTRON 1 Service is available to individual line business and residence
customers where technically feasible. CCMS/CENTRON 1 Service may be
incompatible with some services due to technical limitations.

3. A customer may choose to combine access lines terminating at different locations
into a single CCMS/CENTRON 1 package. All access lines terminating in
CCMS/CENTRON 1 Service, however, must be served by the same central office.

4. Flat Rate Service and Message or Measured Rate Service access lines may not be
mixed in the same CCMS/CENTRON 1 package.

5. The combination of residence and business access lines is allowed. When a
CCMS/CENTRON 1 system contains both residence and business access lines,
only one residence access line is permitted. In addition, no Hunting or Call
Forwarding-Busy Line features will be permitted between the business and
residence access lines.

6. The quality of transmission for calls utilizing CCMS/CENTRON 1 Call
Forwarding or CCMS/CENTRON 1 Conferencing may vary depending on the
distance and routing involved. The Company makes no representation as to the
quality of the transmission on such calls.

7. CCMS/CENTRON 1 Service standard and optional features cannot be used in
combination with the following Custom Calling services: Call Waiting, Call
Forwarding-Variable, Three-Way Calling, Speed Calling-8 and Speed Calling-
30.

R

APPROVED FOR FILING
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COMPETITIVE Price Cap Tariff No. 2 SECTION 9
EXCHANGE AND Arizona Page 2

NETWORK SERVICES o £ . § \§ Ag Release 1
Issued: 4-24-06 0 R 3 G % g s L'S Effective: 5-1-06
Per Decision No. 68604

9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
9.1.7 CuSTOMIZED CALL MANAGEMENT SERVICES/CENTRON 1 SERVICE
A. Description (Cont'd)

8. CCMS/CENTRON 1 Service is allowed only with touch-tone equipped access
lines.

9. Where Message or Measured Service exchange access lines terminate in
CCMS/CENTRON 1 Service, message charges are not applied to calls completed
utilizing the Intercom feature.

10. 800 Service circuits terminating on a CCMS/CENTRON 1 Service can be
furnished with CCMS/CENTRON 1 Service standard and optional features,
excluding the intercom feature.

B. Standard Features

Call Hold/CONSULTLINE

A user of CCMS/CENTRON 1 Service can place any established call on hold by
dialing a control code. This frees the line to originate another call or use the call
pickup feature. Call Hold is the service offering for residence customers;
CONSULTLINE is the service offering for business customers.

Conferencing

The user of CCMS/CENTRON 1 Service can hold an in-progress call and complete
a second call while maintaining privacy from the first call. In addition, the user
may choose to add on the previously held call into a three-way conference.

Touch-Tone

Touch-Tone Calling Service is a distinctive type of telephone service using audible
voice frequency tones to actuate the CO equipment, and is provided as a part of the
standard package. Regular touch-tone charges do not apply.

User Transfer

The user of CCMS/CENTRON 1 Service can transfer any established call to
another line within or outside the package.

APPROVED FOR FILING

DECISION #:fl&ﬁ(zﬁ_
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 9
EXCHANGE AND Arizona Page 3

NETWORK SERVICES Release 1
P . § \ . B V

i \ L Effective: 5-1-06

. Per Decision No. 68604

9. CENTRAL OFFICE SERVICES

Issued: 4-24-06

9.1 DIAL SWITCHING SYSTEMS
9.1.7 CUSTOMIZED CALL MANAGEMENT SERVICES/CENTRON 1 SERVICE
(Cont'd)
C. Optional Features

Alternate Answering - (Call Forwarding-Busy Line)[1] (Business Only)

This feature automatically transfers incoming calls that encounter a busy condition
to an alternate designated line.

Alternate Answering - (Call forwarding-Don't Answer)[1] (Business Only)

This feature automatically transfers incoming calls that encounter a don't answer
condition after a preselected number of rings (from 1 to 7) to an alternate
designated line.

Call Forwarding - Variable

This feature allows the CCMS/CENTRON 1 user to program automatic transfer of
all calls made to the called line to a different line, within or outside the
CCMS/CENTRON I group.

Call Pickup Group

This feature enables a user of CCMS/CENTRON 1 Service to answer a call which
has been directed to another line in the package. «

Call Rejection (Business Only)

This feature enables a business customer to reject call attempts from up to 15
numbers of calling parties by dialing a code and the telephone numbers of calls to
be rejected. Any call attempts to the customer from these numbers will be
prevented from terminating to the customer and will instead be connected to an
announcement informing the caller that the call is not presently being accepted by
the called party. A customer may also reject future calls from the most recent call
received by dialing a code after completing the call.

APPROVED FOR FILING

pecision #: UPIOOF

[1] When it is determined that a subscriber to Alternate Answering is forwarding calls
to a residence line from a business line to the extent that the primary use of the
residence line is substantially of a business nature, the residence line will be
reclassified as a business service and business rates will apply.
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COMPETITIVE Price Cap Tariff No. 2 SECTION 9
EXCHANGE AND Arizona Page 4

NETWORK SERVICES e £ 8 &%@\E AL Release 1
Issued: 4-24-06 ﬁﬁé 7 g Effective: 5-1-06

9.1
9.1.7
C

Per Decision No. 68604
9, CENTRAL OFFICE SERVICES
DIAL SWITCHING SYSTE/MS

CUSTOMIZED CALL MANAGEMENT SERVICES/CENTRON 1 SERVICE
Optional Features (Cont'd)

Call Waiting

This feature provides a tone alert to a CCMS/CENTRON 1 Service user who is on
an existing call that another call is waiting.

Continuous Redial (Business Only)

This feature allows a business customer to dial a code that will cause the feature to
automatically redial the last number the customer dialed. If the called number is
busy, the feature will redial the called number for a limited period of time. A tone
alerts the customer when the called number becomes available.

Convenience Dialing

This feature allows a CCMS/CENTRON 1 user to abbreviate dialing patterns for
frequently called and emergency numbers. By dialing an access code of 1 or 2
digits, a CCMS/CENTRON 1 customer can dial up to 6 or 30 preprogrammed
numbers. All lines in a package may share the same 30-number list or the 30-
number list may be available to an individual line only. The 6-number list is
available only on an individual line basis. Convenience Dialing-6 can only be
combined with Intercom-30 on the same line and Convenience Dialing-30 can only
be combined with Intercom-6.

Priority Call (Business Only)
This feature allows a business customer to assign a maximum of 15 callers'

telephone numbers to a special list. The customer will hear a distinctive ring at
their location, when calls are received from callers' telephone numbers on that list.

APPROVED FOR FILING

DECISION #: MEZ (,éd 2
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 | SECTION 9
EXCHANGE AND Arizona Page 5
NETWORK SERVICES i

iy A L Release 1
1A  Effective: 5-1-06

Per Decision No. 68604

Issued: 4-24-06

9. CENTRAL OFFICE SERVICES

1 DIAL SWITCHING SYSTEMS
1.7 CUSTOMIZED CALL MANAGEMENT SERVICES/CENTRON 1 SERVICE
C. Optional Features (Cont'd)

9.
9.

Programmable Call Forwarding-Busy Line (Business only)

This feature allows a CCMS customer to have incoming calls forwarded to another
number when the called number is busy. The CCMS customer can activate and
deactivate the forwarding feature by dialing a code. The CCMS customer can also
establish or change the number to which calls will be forwarded.

Programmable Call Forwarding-Don't Answer (Business only)

This feature allows a CCMS customer to have incoming calls forwarded to another
number if the customer does not answer after a preset number of ringing cycles.
The CCMS customer can activate and deactivate the forwarding feature by dialing
a code and can establish or change the number to which calls will be forwarded.

Selective Call Forwarding (Business Only)

This feature allows a business customer to specify a special list of a maximum of
15 telephone numbers. Incoming calls placed to the customer from telephone
numbers on that list will automatically be forwarded to a predefined telephone
number. All other calls will be handled normally.

Six-Way Conferencing - (Business only)

This feature permits the CCMS customer to establish a conference call with up to 6
conferees, including the originator. Conferees may be inside or outside the CCMS
system. This feature is available where technically feasible.

APPROVED FOR FILING

pecision #:_(pAUCF
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 9

EXCHANGE AND Arizona Page 6

NETWORK SERVICES , ; - Release 1
(g A |

Issued: 4-24-06 LAE b Wé 1. ' Effective: 5-1-06

Per Decision No. 68604
9. CENTRAL OFFICE SERVICES
9.1 DIAL SWITCHING SYSTEMS : '
9.1.7 CUSTOMIZED CALL MANAGEMENT SERVICES/CENTRON 1 SERVICE
(Cont'd) :
D. Rates and Charges - General
1. One nonrecurring charge applies per line, per customer request to:

a. Establish Standard Feature Package.

b. Establish optional feature(s) and miscelilaneous line terminatin‘é arrangements
unless adding at the time the Standard Feature Package is established.

c. Change optional feature(s) in an existing arrangement.

NONRECURRING CHARGE
MAXIMUM CURRENT
e Perline $26.00 $13.00
2. The nonrecurring charge will not apply:
a. To discontinue all optional features.

b. To discontinue one or more features when the remaining features stay the same.

APPROVED FOR FILING

DECISION #: (49 Mlﬁ
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COMPETITIVE Price Cap Tariff No. 2 SECTION 9
EXCHANGE AND Arizona Page 7
NETWORK SERVICES Release 1

EG!NAL Effective: 5-1-06

Issued: 4-24-06 0 '
Per Decision No. 68604

9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
9.1.7 CusTOMIZED CALL MANAGEMENT SERVICES/CENTRON I SERVICE
D. Rates and Charges - General (Cont'd)

3. The following USOCs are for CCMS/CENTRON 1 Service only and are in
addition  to the USOCs for access lines and other services or equipment with
which they are associated.

MAXIMUM CURRENT
MONTHLY RATE MONTHLY RATE
USOC Bus. REs. Bus. RES.
a. Standard Feature
Package, per line MVPI1 $2250  $18.75 $10.50 () $9.25 ()
b. Optional Features ' '
e Alternate Answering-
(Call Forwarding- !
Busy Line) (Business
Only), per line MVPBL 24.00 [1] 8.00 [1]
* Alternate Answering-
(Call Forwarding
Don't answer)
(Business Only),
per line MVPDA 12.00 [1] 4.00 [1]
» Call Forwarding —
Variable, per line MVPCF 14.40 9.00 4.80 3.00
 Call Pickup Group, :
per line MVPCU 9.00 1.95 3.00 0.65
» (Call Rejection,
per line MVPSR  13.50 - 4.50 -
e Call Waiting, .
per line MVPCW  22.50 15.00 7.50 5.00
e Continuous Redial,
per line MVPAC 10.50 - 3.50 -

APPROVED FOR FILING

[1] Not available. 4 M
DECISION #:
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COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

9. CENTRAL OFFICE SERVICES

Issued: 4-24-06

SECTION 9
Page 8
Release 1

Effective: 5-1-06
Per Decision No. 68604

9.1 DIAL SWITCHING SYSTEMS '
9.1.7 CUSTOMIZED CALL MANAGEMENT SERVICES/CENTRON 1 SERVICE
D.3.b. (Cont'd)
MAXIMUM
MONTHLY RATE
USOC Bus. RES.

e Convenience
Dialing — 6# L L
List, per list,each ~ MBWCD § 9.00  §$ 6.00

* Convenience
Dialing — 30#
List, per list, each MVPCD 13.50 10.50

e Priority Call,
per line MVPDW 10.50 -

* Programmable Call
Forwarding - Busy
Line, per line MVPCB  24.00 -

* Programmable Call
Forwarding - Don't
Answer, per line MVPCA 13.50 -

*» Selective Call
Forwarding,
per line MVPSF  10.50 -

* Six-Way
Conferencing,
per line MVP6C  18.75 -

c. Miscellaneous Line

Terminating
Arrangementsf1]

« 800 Service Circuit,
each termination

to main station line WTK 7.50 3.75

CURRENT
MONTHLY RATE
Bus. RES.
‘$3.00  $2.00
4.50 3.50
3.50 —
8.00 -
4.50 -
3.50 -
6.25 —
2.50 1.25

[1] In the event an incoming 800 Service call is transferred to a-remote lacation,

transmission performance cannot be guaranteed.

AZ2006-011

APPROVED FOR FILING
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Qwest Corporation
COMPETITIVE Price Cap Tariff No. 2 SECTION 9
EXCHANGE AND Arizona Page 9
NETWORK SERVICES w | Release 1

Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
9. CENTRAL OFFICE SERVICES
9.1 DIAL SWITCHING SYSTEMS (Cont'd)
9.1.10  OPTIONAL SERVICE FEATURES
A. Description

1. The following optional service features are provided for Central Office Services
which are furnished from Stored Program Control central offices, and are subject
to the availability of facilities and generic feature programs. Each feature has a
description followed by the appropriate USOCs.

2. The provision of such facilities and programs will be determined by the Company
based upon regular engineering practices and economic considerations.

3. Provisions of special arrangements and engineering required to make a feature(s)
compatible with the customer's system will be based on cost plus contribution.

4. Optional Services Features

Automatic Callback

Call Forwarding Busy Line

Call Forwarding Don't Answer

Call Forwarding Busy Line and Don't Answer
Call Forwarding - Variable

Call Forwarding via Private Facilities
Call Hold

Call Pick-Up

Call Waiting - All Calls

Call Waiting - Dial Originating

Call Waiting - Originating

Call Waiting - Terminating
CENTRON Management System
Code Calling

Conference Calling

Customer Changeable Speed Calling
Customer Traffic Recording Feature

e 6 @ % o e ¢ & o ¢ ¢ & o @@ oo o o

APPROVED FOR FILING |
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued: 4-24-06

9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
9.1.1 OPTIONAL SERVICE FEATURES
A.4. (Cont'd)
Delay Announcement

Dial Access to Dictation Equipment
Distinctive Ringing/Distinctive Call Waiting Tone
Flexible Route Selection (FRS)

Group Use Intercommunication Service
Hot Line ,

Line Class Code Screening

Make Busy Arrangements

Message Desk Service

Most Economical Routing

Multiple Position Hunt

Number Plan Screening

Open Switching Interval Protection (OSIP)
Outgoing Trunk Queueing on WATS
Preferential Hunting

Queueing

Remote Access

Uniform Call Distribution

AZ2006-011

SECTION 9
Page 10
Release 1

Effective: 5-1-06
Per Decision No. 68604

Station Message Detail Recording to Premises (SMDR-P)

APPROVED FOR FILING
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NETWORK SERVICES Release 1

Issued: 4-24-06

REQNAL Effective: 5-1-06
%, M8 % v Per Decision No. 68604

9, CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
9.1.10  OPTIONAL SERVICE FEATURES (Cont'd)

B. Rates and Charges - General
1. Nonrecurring Charge - Optional Service Features
Nonrecurring charges apply per USOC (unless specified otherwise), per custoner
request to establish or change one or more optional features as follows:
NONRECURRING CHARGE

MaAxiMUM CURRENT

« Established with the initial installation of
the system access line $ 1.30 $0.65

« Established subsequent to the initial installation
of the access line 13.00 6.50

* Feature change when other nonrecurring
charges do not apply 13.00 6.50

a. The nonrecurring charge will not apply to:
+ Discontinue all optional features; or

+ Discontinue one or more optional feature(s) when the remaining feature(s)
stay the same.

2. Service Establishment - Optional Service Features

a. A Service Establishment Charge applies per system for the following Optional
Service Features.

SERVICE ESTABLISHMENT
CHARGE
USOC MAXIMUM CURRENT
» Automatic Callback ACY $ 474.00 $ 237.00
» Call Forwarding via
Private Facilities EAY 1,222.00 611.00
« Distinctive Ringing/Distinctive
Call Waiting Tone DRR 166.00 83.00
» Outgoing Trunk Queueing
on WATS OoTQ 176.00 88.00
o Customer Traffic Recording
Feature N/A 11,375.00 5,687.50

APPROVED FOR FILING
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COMPETITIVE Price Cap Tariff No. 2 SECTION 9
EXCHANGE AND Arizona Page 12
NETWORK SERVICES Release 1

DRIGINAL

9. CENTRAL OFFICE SERVICES

Effective: 5-1-06
Per Decision No. 68604

Issued: 4-24-06

9.1 DIAL SWITCHING SYSTEMS
9.1.10  OPTIONAL SERVICE FEATURES (Cont'd)
C

. Feature Description
1. Automatic Callback
This feature enables a calling party encountering a busy station within the system

to dial an activation code and be automatically called back when the called station
becomes idle.

NONRECURRING CHARGE
UsoOC MAXIMUM CURRENT
» Common equipment,
per system[1] ACY $13.00 $6.50
e Per main station line SAK 13.00 6.50
INSTALLATION CHARGE
UsoC MAXIMUM CURRENT
¢ Common equipment,
per system[1] ACY $130.00 $65.00
 Per main station line SAK 2.70 1.35
MAXIMUM CURRENT
MONTHLY MONTHLY
USOC RATE » RATE
» Common equipment, '
per system[1] ACY $8.85 $2.95
e Per main station line SAK 3.30 1.10

APPROVED FOR FILING

DEClSiO§m#‘MO£ .

!

[1] Service Establishment Charge specified in B.2., preceding, also appties:

AZ2006-011



Issued: 4-24-06

ORIGH

9.1 DIAL SWITCHING SYSTEMS
9.1.10 OPTIONAL SERVICE FEATURES
C. Feature Description (Cont’d)

2. Call Forwarding Busy Line

station is busy.

UsoC
» Per system N/A
¢ Per main station line E6GUR
USOC
» Per system N/A
o Per main station line E6GUR
USOC
e Per system N/A
¢ Per main station line E6GUR

AZ2006-011

AL

9, CENTRAL OFFICE SERVICES

This feature is available, where facilities permit. It automatically routes direct-in-
dialed calls to a preselected station within the CENTRON group when the called

0 T

Qwest Corporation
COMPETITIVE Price Cap Tariff No. 2 SECTION 9
EXCHANGE AND Arizona Page 13
NETWORK SERVICES Release 1

Effective: 5-1-06
Per Decision No. 68604

NONRECURRING CHARGE
MAXIMUM CURRENT
$13.00 $6.50
INSTALLATION CHARGE
MAXIMUM CURRENT
$294.00 $147.00

MAXIMUM CURRENT
MONTHLY MONTHLY
RATE RATE
$0.75 $0.25

APPROVED FOR FILING

DECISION #:—@—(gw
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 9
EXCHANGE AND Arizona Page 14
NETWORK SERVICES TP Release 1
Issued: 4-24-06 O R EG% i g\*g é_ Effective: 5-1-06

Per Decision No. 68604
9. CENTRAL OFFICE SERVICES
9.1 DIAL SWITCHING SYSTEMS
9.1.10  OPTIONAL SERVICE FEATURES
C. Feature Description (Cont'd)
3. Call Forwarding Don't Answer
This feature is available, where facilities permit. It automatically routes direct-in-

dialed calls to a preselected station within the CENTRON group when the called
station does not answer within a prescribed time.

NONRECURRING CHARGE
USOC MAXIMUM CURRENT
* Per system N/A - -
e Per main station line E9GUR $13.00 $6.50
INSTALLATION CHARGE
USsOcC MAXIMUM CURRENT
¢ Per system N/A $294.00 $147.00
¢ Per main station line E9GUR - -
MAXIMUM CURRENT
MONTHLY MONTHLY
USOC RATE RATE
* Per system N/A - -
¢ Per main station line E9GUR $7.95 $2.65

APPROVED FOR FILING

DECISION #: %Qﬁ )
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COMPETITIVE Price Cap Tariff No. 2 SECTION 9
EXCHANGE AND Arizona Page 15
NETWORK SERVICES - % & Release 1

Effective: 5-1-06
Per Decision No. 68604

Issued: 4-24-06

9, CENTRAL OFFICE SERVICES

1 DIAL SWITCHING SYSTEMS
1.10 OPTIONAL SERVICE FEATURES
C. Feature Description (Cont'd)

9.
9.

4. Call Forwarding Busy Line and Don't Answer

This feature provides for forwarding of incoming calls to a preselected station
within the CENTRON group, when the called station is busy or does not answer
after a predetermined number of ringing cycles.

NONRECURRING CHARGE
USsoC MAXIMUM CURRENT
 Per system N/A - -
o Per main station line ESE $13.00 $6.50
INSTALLATION CHARGE
USoC MAXIMUM CURRENT
e Per system N/A $380.00 $190.00
o Per main station line ESE —~ -
MAXIMUM CURRENT
MONTHLY MONTHLY
USOC RATE RATE
» Per system N/A - -
o Per main station line ESE $7.95 $2.65

APPROVED FOR FILING

DECISION #:_@ﬁm
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COMPETITIVE Price Cap Tariff No. 2 SECTION 9
EXCHANGE AND Arizona Page 16
NETWORK SERVICES : " Release 1
Issued: 4-24-06 0 ’ 6 é NAL Effective: 5-1-06

Per Decision No. 68604
9, CENTRAL OFFICE SERVICES
9.1 DIAL SWITCHING SYSTEMS
9.1.10 OPTIONAL SERVICE FEATURES
C. Feature Description (Cont'd)
5. Call Forwarding Variable

When activated by a station user, automatically routes that station's incoming
calls to any other station selected. The station selected may be the attendant.

NONRECURRING CHARGE

USoC MAXIMUM CURRENT
e Per system N/A - -
e Per main station line
or attendant access
line EAT $13.00 $6.50
INSTALLATION CHARGE

UsocC MAXIMUM CURRENT

* Per system N/A $140.00 $70.00
¢ Per main station line
or attendant access

line EAT - —
MaxiMmuM CURRENT
MONTHLY MONTHLY
USsoC RATE RATE
* Per system N/A - -

¢ Per main station line

or attendant access
line EAT $3.15 $1.05

6. Call Forwarding via Private Facilities
a. Description

A main station line equipped with the Call Forwarding via Private Facilities
feature provides for the automatic routing of incoming calls to a specific private
facility which is terminated in that main station line user's system. As used
herein, the term "private facility" applies to Enhanced Private Switching
Communication System (EPSCS), Electronic Tandem Switching (ETS), Wide
Area Telephone Service (WATS), Foreign Exchange (FX), and Voice Grade
Circuits arranged for senderized operation, and the local and toll message

network. APPROVED FOR FILING
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COMPETITIVE Price Cap Tariff No. 2 SECTION 9
EXCHANGE AND Arizona Page 17
NETWORK SERVICES - Release 1

IRIGINAL

9, CENTRAL OFFICE SERVICES

Effective: 5-1-06
Per Decision No. 68604

Issued: 4-24-06

9.1 Di1AL SWITCHING SYSTEMS
9.1.1 OPTIONAL SERVICE FEATURES
C.6. (Cont'd)

0
b. Terms and Conditions

Incoming local and toll message network and INWATS calls to main station
lines arranged for Call Forwarding via Private Facilities routing are subject to
the appropriate charges for such calls and a common recorded announcement is
furnished to inform the caller that the call is being forwarded.

Calls forwarded to the local and toll message network and WATS are subject to
the appropriate charges for such calls.

o

NONRECURRING CHARGE !
UsoC MAXIMUM CURRENT
» Common equip-
ment, per system[1] EAY $13.00 $6.50 |
i
* Per main station line EAP 13.00 6.50 |
INSTALLATION CHARGE
USOC MAXIMUM CURRENT
e Common equip-
ment, per system[1] EAY $130.00 $65.00
» Per main station line EAP 5.50 2.75
MAXIMUM  CURRENT
MONTHLY  MONTHLY
USOC RATE RATE
e Common equip-
ment, per system[1] EAY $309.75 $103.25
¢ Per main station line EAP 17.25 5.75

APPROVED FOR FILING

DECISION | #: Qﬁ_@@i

[1] Service Establishment Charge specified in B.2., preceding, also appli€s:
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Issued: 4-24-06 @ R E G § M AL Effective: 5-1-06

Per Decision No. 68604
9. CENTRAL OFFICE SERVICES
9.1 DIAL SWITCHING SYSTEMS
9.1.10 OPTIONAL SERVICE FEATURES
C. Feature Description (Cont'd)

7. Call Hold

Allows a station user to hold any call in progress, by dialing a code, thus freeing
the line for the purpose of originating another call. .

The optional service feature of Call Hold is common to each telephone in a basic
multiline hunt group and the rates and charges specified for-that feature apply to
each telephone in the group.

NONRECURRING CHARGE
USOC MaxiMUM CURRENT
* Per system N/A - -
¢ Per main station line or
each line in a multiline
hunt group arranged EAB $13.00 $6.50
INSTALLATION CHARGE
USOC MAXIMUM CURRENT
¢ Per system : N/A $225.00 $112.50

¢ Per main station
line or each line in
a multiline hunt

group arranged EAB - -
MAXIMUM CURRENT
MONTHLY MONTHLY
USocC RATE RATE
» Per system N/A - -

o Per main station
line or each line in
a multiline hunt
group arranged EAB $2.25 $0.75

APPROVED FOR FILING
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ORIGINAL

Issued: 4-24-06

SECTION 9
Page 19
Release 1

Effective: 5-1-06

Per Decision No. 68604

9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
9.1.10  OPTIONAL SERVICE FEATURES
C. Feature Description (Cont'd)
8. Call Pick-Up
Enables a station user to answer calls directed to other specified stations by
dialing a special code. Those specified stations, known as a pick-up group,
should generally be close enough together so that the ring of any station within
the group can be heard by any other station in the group.
NONRECURRING CHARGE
USOC MAXIMUM CURRENT
* Per system N/A - -
* Per pick-up group E3N $13.00 $6.50
¢ Per main station
line arranged E3P 13.00 6.50
¢ Per main station
line/barge-in DMA 13.00 6.50
* Per main station
line/non barge-in E6D 13.00 6.50
INSTALLATION CHARGE
USoOC MAXIMUM CURRENT
* Per system N/A $122.00 $61.00
* Per pick-up group E3N 122.00 61.00
¢ Per main station
line arranged E3P - -
* Per main station
line/barge-in DMA - -
* Per main station
line/non barge-in E6D - -
MaxiMUM  CURRENT
MoONTHLY  MONTHLY
USOC RATE RATE
¢ Per system N/A - -
* Per pick-up group E3N $0.75 $0.25
* Per main station
line arranged E3P 1.05 0.35
 Per main station
line/barge-in DMA 0.75 0.25
¢ Per main station
line/non barge-in E6D 36 8-16 '
‘ APPROVED FOR FILING
AZ2006-011
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SECTION 9
Page 20
Release 1

Effective: 5-1-06 |

ORIGINAL

9. CENTRAL OFFICE SERVICES

Per Decision No. 68604

9.1 DIAL SWITCHING SYSTEMS
9.1.10 OPTIONAL SERVICE FEATURES
C. Feature Description (Cont'd)

9. Call Waiting - All Calls
This feature allows a user to be alerted that a call is waiting by applying a burst of

tone when the user is busy on another call. The user may elect to answer the call
by flashing the switchhook or by hanging up and being rung back.

NONRECURRING CHARGE
USOoC MAXIMUM CURRENT
» Per system N/A - -
e Per main station
line arranged E6N $13.00 $6.50
INSTALLATION CHARGE
USoC MAXIMUM CURRENT
e Per system N/A $118.00 $59.00
e Per main station
line arranged E6N — -
MAXIMUM CURRENT
MONTHLY MONTHLY
USOC RATE RATE
 Per system N/A - -
e Per main station
line arranged , E6N $6.60 $2.20
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
9.1.10 OPTIONAL SERVICE FEATURES
C. Feature Description (Cont'd)

10. Call Waiting - Dial Originating
This feature provides the ability for the originating station to invoke call waiting

service on selected calls by dialing the dial call waiting access code followed by
the extension number of the station to be call waited.

NONRECURRING CHARGE
USocC MAXIMUM CURRENT
* Per system N/A - -
¢ Per main station
line arranged E6C $13.00 $6.50
INSTALLATION CHARGE
USoC MAXIMUM CURRENT
 Per system N/A $118.00 $59.00
* Per main station
line arranged E6C - -
MAXIMUM CURRENT
- MONTHLY MONTHLY
USOC RATE RATE
e Per system N/A - -

e Per main station .
line arranged E6C $0.75 $0.25
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Per Decision No. 68604
9. CENTRAL OFFICE SERVICES
DIAL SWITCHING SYSTEMS

1
1.10 OPTIONAL SERVICE FEATURES
C. Feature Description (Cont'd)

9.
9.

11. Call Waiting - Originating

This feature allows a calling station with the feature to direct a call waiting tone
toward a busy called station within the same group. The busy called station can:
retrieve the calling station by hanging up and being rung back or by depressing
the switchhook momentarily to place the existing call on hold, and answering the
waiting call.

NONRECURRING CHARGE
USOC MAXIMUM CURRENT

 Per system N/A - -
e Per main station
line arranged ESZ $13.00 $6.50
INSTALLATION CHARGE
USOC MAXIMUM CURRENT
e Per system N/A $61.00 $30.50
e Per main station
line arranged ESZ - -
MAXIMUM CURRENT
MONTHLY MONTHLY
USOC - RATE RATE
» Per system N/A — -

o Per main station
line arranged ESZ $3.30 $1.10
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9, CENTRAL OFFICE SERVICES

1 DIAL SWITCHING SYSTEMS
1.10 OPTIONAL SERVICE FEATURES
C. Feature Description (Cont'd)

9.
9.

12. Call Waiting-Terminating

This feature differs from Call Waiting-All Calls only in the types of calls the
station user can have call waited.

The optional service feature of Call Waiting-Terminating will only be provided
where all lines on a system, which ‘are- se -equipped, are arranged-for either -
incoming calls only or incoming and intercommunication calls. Call Waiting-
Terminating and the basic service feature of Call Forwarding-Busy Line are not
provided on the same line.

NONRECURRING CHARGE
UsoC MAXIMUM CURRENT
» Per system N/A - -
¢ Per main station
line arranged ESX $13.00 $6.50
INSTALLATION CHARGE
USOC MAXIMUM CURRENT
 Per system N/A $61.00 $30.50
e Per main station
line arranged ESX - -
MAXIMUM CURRENT
MONTHLY MONTHLY
USOC RATE RATE
 Per system N/A - -

e Per main station
line arranged ESX $3.60 $1.20

APPROVED FOR FILING
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9. CENTRAL OFFICE SERVICES
9.1 DIAL SWITCHING SYSTEMS
9.1.10  OPTIONAL SERVICE FEATURES
C. Feature Description (Cont'd)
13. CENTRON Management System (CMS)
a. Description
CMS is a computer software program that provides the customer access to their
data base for the purpose of general data base inquiry, move, add, delete and
change features. In addition CMS enables the customer to move and change
station lines and generate Basic Management Reports.
b. Feature List
(1) Standard Features
Inquiry

The ability to access a data base to review the status of station lines and
features on the customer's system.

Move, Add, Delete and Change

The ability to perform station number changes and to move, add, delete or
change most features on the system from customer-provided equipment
located on the customer's premises.

Basic Management Reports

The ablhty to de51gn and create management reports regarding the customer's
system. These reports vary by switch type and may change with software
updates.
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9. CENTRAL OFFICE SERVICES

1 DIAL SWITCHING SYSTEMS
1.10 OPTIONAL SERVICE FEATURES
C.13.b. (Cont'd)

9.
9.

(2) Optional Features

Custom Reports

Customers can request customized report formats to be created for various
aspects of their system. Once created, the custom report is stored in the
customer's data base and can be recalled at any time.

Priority Service

Allows customers to request "priority changes" which are then processed in
the serving central office as soon as possible. Customers are limited to the
number of priority requests that can be processed in one day.

Bulk Change

Allows customers to request the same change to be applied to multiple lines
simultaneously. Customers may be limited to the number of changes in any
single bulk change request in a single day.

Network Manipulation

Allows customers to manage certain Network features such as Automatic
Route Selection, Time-of-Day Routing.

System Partitioning

The Company, upon the customer's request, can partition the CMS data base
into separate sections representing different customer departments. Each
partition can be arranged to be accessible only to certain users designated by
the customer.

Packet Control Capability

Gives customers the ability to manage their packet control features.
Customers that subscribe to Packet Control Capability can verify current and
pending packet options, add, delete or change packet options and run reports
regarding packet assignments.

APPROVED FOR FILING
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
9.1.10 OPTIONAL SERVICE FEATURES
C.13. (Cont'd)

¢. Terms and Conditions

(1) CENTRON Management System (CMS) will be offered to all customers under
the following guidelines:

» All month-to-month customers regardless of station line size will be
provided CMS as an optional feature at rates and charges following.

e All new contracted customers will be provided CMS as a standard feature.
Service Establishment Charges found in rates and charges following will

apply.

(2) The Company will furnish and maintain CMS software for use by the
customer and will be offered only where facilities permit.

(3) The customer must obtain and maintain a compatible computer terminal for
use with CMS. The computer terminal will not be furnished by the Company.
A Dbusiness exchange access line or CENTRON main station line is also
required, which are in addition to the rates and charges for CMS.

(4) CMS is available for access by the customer 22 hours a day, 7 days a week,
from the CMS data base. The Company reserves all rights to take the CMS
computer down for maintenance or sofiware updates as required. When
possible, this will be done during off-peak hours and customers will be warned
in advance. Move, Add, Delete and Change requests are processed once a day
unless the customer subscribes to Priority Service.

(5) The Company will process change requests, which have accumulated in the
CMS throughout the day during off-peak load hours, overnight or at a
customer specified future date. All normal and emergency central office
functions have priority over customer requested changes. The Company
assumes no responsibility for change requests delayed by such Company
functions.

APPROVED FOR FILING

DECISION #: 198{00%

AZ2006-011




.

Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 9
EXCHANGE AND Arizona Page 27

NETWORK SERVICES Release 1
i ‘ ‘! » ] " .

Issued: 4-24-06 ORE 6 g N AL Effective: 5-1-06

bt B Per Decision No. 68604

9, CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
9.1.10 OPTIONAL SERVICE FEATURES
C.13.c. (Cont'd)

(6) The Company will provide the customer a list of features able to be managed
by CMS at the time of initial installation based upon the serving CO
technology. The Company reserves the right to upgrade or change CMS at
anytime. Any additional customer training or documentation requirements
resulting from such changes will be supplied at no charge. '

(7) The Company establishes parameters on the number of station lines that can be  ~
equipped with a feature, depending upon the quantity of features purchased.
Information will be provided through CMS as to what these parameters are.
The customer may add, move, delete or change features through CMS within
such parameters. Additions beyond the parameters of CMS will not be
processed.

(8) New connects and disconnects of station lines are not permitted through CMS.

(9) The customer assumes full responsibility for the features managed by CMS.
The Company will not maintain a record of which features are on each line,
but only a total count of the number of features purchased. For maintenance
purposes, the Company will rely on remote access to the customer's CMS data
base.

(10) Since CMS software allows the customer to move and change station numbers
within their system, the customer will be responsible for labeling the Network
Interface when number changes occur. All maintenance calls to the Company
in whi